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Pegasystems PEGACPLSA23V1 Exam Syllabus Topics:

Topic Details

Topic 1
Reporting Design: Create reports that meet business needs and support performance. Troubleshoot
reporting issues. Write queries, use SQL functions, and combine data through joins, subreports, and
associations.

Topic 2
Deployment and Testing Design: Follow best practices for production deployment. Plan and build CI
CD pipelines. Design testing strategies and use automation to maintain quality. Track and assess release
performance effectively.

Topic 3
Security Design:Choose the right authentication and access models based on the situation. Configure
access groups, roles, and role hierarchies. Understand rule-level security. Spot and prevent security
threats. Apply best practices to secure applications and use event logging for monitoring.
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Topic 4

Application Design Extended: Manage work assignment and routing, and use features like Get Next Work.
Explore different ways to allocate tasks. Handle mid-case flow changes and fix issues using problem flows.
Implement background processing, job schedulers, queue processors, and asynchronous integrations.
Understand how to use stream services, data flows, and datasets in Pega Infinity.

Topic 5
Pega Platform Design Extended:Use App Studio for app development. Understand features of Prediction
Studio and Admin Studio. Reuse relevant components efficiently. Grasp the basics of UX design, DX API,
and Constellation. Design accessible and user-friendly experiences.

Topic 6
Application Design:Learn how Microjourneys guide app design. Understand case structure, Pega Express
methods, and best practices. Create case hierarchies, and use rulesets, classes, and specialisation wisely.
Apply layered design for scalable solutions.

Pegasystems Certified Pega Lead System Architecture (LSA) Exam 23
Sample Questions (Q41-Q46):
NEW QUESTION # 41 
An HR department has two applications: Benefits Enrollment and Enrollment. Enrollment is a reusable application. The Enrollment
application has an Enrollmentcase type. The Benefits Enrollment application has a GroupAccidentEnrollment case type and a
GroupTermEnrollment case type.
The two case types in the Benefits Enrollment application directly inherit the Enrollment case type from the Enrollment application. A
report definition is created in the Enrollment application for the Enrollmentcase type.
How does this report definition need to be configured to report for only GroupAccident cases or BenefitEnrollment cases?

A. Use Report with class joins on the GroupAccidentEnrollment and GroupTermEnrollment case types.
B. Report on the descendant class instances and include a parameter that filters the Enrollment case type.
C. Report on the implementation class instances.
D. Report on the ancestor class instances.

Answer: B

NEW QUESTION # 42 
The ABC organization has a financial application built on Pega Platform™. ABC wants to extend this application to other regions in
a short period of time, by deploying a large development team. As it is a very sensitive application, ABC wants to have a proper
review process to ensure delivery of quality code by the team. What are the two approaches that can help ensure that proper quality
check-in gates are in place to achieve this requirement? (Choose Two)

A. Reject the code deployment to higher environments if the compliance score does not meet the Center of Excellence-
specified threshold value.
B. Implement rule changes in separate ruleset versions.
C. Implement a rule check-in approval process.
D. Dedicate a separate ruleset for each team.

Answer: A,C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Pega's deployment and testing best practices, as outlined in Pega Academy'sDeployment Missionand thePega Certified Lead
System Architect Study Guide, emphasize quality control through governance processes like compliance scoring and check-in
approvals, especially for sensitive applications with large development teams.
* Option A (Incorrect): Dedicating a separate ruleset for each team organizes development but does not inherently enforce quality
check-in gates. It supports modularity but lacks direct quality assurance, per theRuleset Managementmodule.
* Option B (Incorrect): Using separate ruleset versions supports versioning but does not ensure quality through review or
compliance checks. It is aconfiguration practice, not a quality gate, as noted in the Application Developmentguidelines.
* Option C (Correct): Rejecting deployments to higher environments (e.g., QA, production) if the compliance score falls below a
Center of Excellence threshold ensures that only high-quality code progresses. Pega's Guardrail Compliance Score evaluates
adherence to best practices, making this a robust quality gate, as documented in theDeployment Pipelinemodule.



* Option D (Correct): Implementing a rule check-in approval process requires developers to submit rules for review before check-
in, ensuring code quality through peer or senior developer oversight. This is a standard governance practice in Pega, per theRule
Check-in Approvalsection in Pega Community.
:
Pega Academy:Deployment Mission(covers compliance scoring and governance).
Pega Community:Rule Check-in ApprovalandGuardrail Compliance Score(details on quality gates).
Pega Certified Lead System Architect Study Guide (v23): Section onDeployment and Testing(emphasizes quality assurance).

NEW QUESTION # 43 
A Dispute application uses the same process flow for credit and debit cards. Disputes are routed to a Dispute work queue for
further investigation. If a credit card investigator clicks the Get Next Work link, the systems should pull only credit card dispute
cases. If a debit card investigator clicks on the Get Next Work link, the system should pull only Debit card dispute cases.
What is the best approach to implement the previous requirement while ensuring that other Get Next Work users are not impacted?

A. Customize the GetNextWorkCriteria decision tree to use the CurUserHasRequiredSkills when rule.
B. Circumstance the findAssignmentInWorkbasket activity twice: once for credit card investigators, and a second time for
debit card investigators.
C. Circumstance the GetNextWork list view that is specific to credit card investigators. Customize the base GetNextWork list
view that is specific to debit card investigators.
D. Use ToSkilledWorkBasket routing and update the Operator ID records to include either the Debit or Credit skill.

Answer: D

NEW QUESTION # 44 
In asynchronous service processing, which rule decides the queuing and dequeuing option?

A. Connect request processor
B. Service response processor
C. Service request processor
D. Connect response processor

Answer: C

NEW QUESTION # 45 
What two recommendations do you provide to the development team to ensure the performance of the Pega application does not
degrade over time? (Choose Two)

A. Schedule scripts to maintain frequently fragmented tables.
B. Purge and/or archive records based on the company's record retention policy.
C. Add indexes to all columns.
D. Purge workparty UUI index tables periodically.

Answer: A,B

NEW QUESTION # 46
......
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