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Q16):
NEW QUESTION # 11 
An Avaya IP Office customer wants all incoming calls from the 212 area code to be routed to the Sales hunt group.
To program an Incoming Call Route (ICR) to meet this requirement, which two steps are needed? (Choose two.)

A. Select the Receptionist hunt group as the fallback extension
B. Add an ICR for Any Voice with the destination of the Sales hunt group
C. Enter 212 in the Incoming CLI field
D. Enter 212 in the Incoming Number field
E. Edit the default ICR Destination to Sales hunt group

Answer: A,C

NEW QUESTION # 12 
On an Avaya IP Office solution, if the first targeted hunt group is out of service, which hunt group feature will send all calls
automatically to another destination?

A. Advertise Group
B. No Answer Time
C. Call Waiting
D. Fallback

Answer: B

Explanation:
Reference:
https://documentation.avaya.com/bundle/AdministeringAvayaIPOfficePlatformManagerR11.0/page/Config_forms.huntgroup.html

NEW QUESTION # 13 
Which statement about the Manager Application for IP Office Server Edition is true?

A. Manager includes Voicemail Pro Client
B. Manager has been fully ported to Web Management
C. Manager shows the status of all servers on one screen
D. Manager runs on the server itself

Answer: C

NEW QUESTION # 14 
Which two methods can be used to capture Avaya IP Office call activity on the System Status Application (SSA)? (Choose two.)

A. Snapshot only
B. Continuous log
C. Copy log
D. Copy snapshot
E. Save as

Answer: A,B

Explanation:
Reference: https://downloads.avaya.com/css/P8/documents/100150298

NEW QUESTION # 15 
On an Avaya IP Office solution, which protocol can be used as a method of sending system alarm notifications?



A. IMAP
B. SMTP
C. MAPI
D. POP

Answer: B

Explanation:
Reference: https://documentation.avaya.com/bundle/AdministeringAvayaIPOfficePlatformManagerR11.0/page/Alarms.html
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