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The pass rate is 98.65%, and we can ensure you pass the exam if you choose CIS-CSM training materials fromus. In addition, we
have professional experts to compile and verify CIS-CSM questions and answers, therefore you can just use them at ease. We also
pass guarantee and money back guarantee if you fail to pass the exam. Free update for CIS-CSM Training Materials is available,
namely, in the following year, you don’t need to spend a cent, but you can get the latest information of the exam. And the latest
version for CIS-CSM exam briandumps will send to your email automatically.

ServiceNow CIS-CSM Examis designed for professionals who wish to validate their skills and knowledge in implementing and
configuring the ServiceNow Customer Service Management (CSM) application. CIS-CSM examis intended for individuals who
have experience with ServiceNow and are looking to specialize in CSM.

The ServiceNow CIS-CSM exam covers a range of topics related to customer service management, including case management,
service level agreements, custommer service portals, and reporting and analytics. Candidates are expected to have a deep
understanding of the ServiceNow platform and how it can be configured to meet the specific requirements of their organization.

>> CIS-CSM Exam Braindumps <<

New Release CIS-CSM Questions - ServiceNow CIS-CSM Exam Dumps

To some extent, to pass the CIS-CSM exam means that you can get a good job. The CIS-CSM exam materials you master will be
applied to your job. The possibility to enter in big and famous companies is also raised because they need outstanding talents to
serve for them. Our CIS-CSM Test Prep is compiled elaborately and will help the client a lot. To get a better and full understanding
of our CIS-CSM quiz torrent, please read the introduction of the features and the advantages of our product as follow.

ServiceNow CIS-CSM Certification Exam is designed to validate the skills and knowledge required for implementing and managing
the Customer Service Management (CSM) module in ServiceNow. CIS-CSM exam is intended for individuals who have
experience working with ServiceNow and wish to enhance their expertise in customer service management. ServiceNow Certified
Implementation Specialist - Customer Service Management Exam certification exam comprises 60 multiple-choice questions and has
a time limit of 90 minutes.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q194-Q199):

NEW QUESTION # 194
What is a supported external customer that, in turn, sells to and supports one or more custormers?

o A. Account
e B. Partner
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e C. Consumer
e D. Contact

Answer: B

NEW QUESTION # 195
What is a case?

A. An individual record that handles and routes issues for internal users

B. An individual record that handles and resolves incidents tor external customers

C. An Individual record that Is used to identity and create automation opportunities

D. An individual record that is used to identify and resolve a question or issue for an external customer

Answer: D

Explanation:
https:/docs.servicenow.comven-US/bundle/vancouver-customer-service-management/page/product/customer-service-
management/concept/csm-cases-case-tasks-
overview.htmit#~text=Customer%20service%s20cases%s20store%620information, work %2 Onecessary%o20to%20resolve%s20cases.

NEW QUESTION # 196
From a service provider's perspective, is the following a product or an asset?
A cable modem model that the service provider sells.

e A Asset
e B. Product

Answer: B

Explanation:
Reference:
customer-service-management/concept/c_ContractsAndEntitlements. html

NEW QUESTION # 197
When the virtual agent plugn is installed NLU is activated but is not available for use until what two configurations are completed?
Choose 2 answers

A. Inthe NLU Settings configure the Intent confidence threshold
B. In the NLU Settings configure the Entity confidence threshold
C. Enable NLU in Virtual Agent

D. Choose the NLU service provider

Answer: C,D

NEW QUESTION # 198
External customers can view the problem, change, and request records associated with their customer service cases fiom the
Customer and Consumer Service Portals. What can they approve in relation to cases via the portals?

A. Request Records and Escalations
B. Problem Records and Escalations
C. Problem Records and Incident Records
D. Change Records and Request Records

Answer: D



NEW QUESTION # 199
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