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M #164
A healthcare organization wants to use Slack to streamline their internal administrative processes while ensuring compliance with

health privacy regulations. Which process would be best suited for migration to Slack?

A. Managing and discussing individual patient records and sensitive health information
B. Hosting virtual consultations with patients using Slack video calls

C. Storing detailed medical research data and confidential trial results

D. Coordinating staff schedules, shift changes, and general announcements

Ef#E: D

AR :

Slack is well-suited for coordinating staff schedules, managing shift changes, and making general announcements. This use case
allows for efficient and real-time commumication among staff, without involving sensitive patient information, thus aligning with privacy
regulations.
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HH #165
A user is experiencing difficulty in searching for specific information within Slack channels. What would be an effective solution to
improve their search experience?

A. Recommend that they manually scroll through each channel's history to find the information

B. Instruct the user to ask colleagues to resend the information instead of using Slack's search feature
C. Advise the user to upgrade their Slack account for better search capabilities

D. Suggest using specific keywords, filters, and advanced search operators in Slack's search function

Ef#: D

TR

To improve search experiences in Slack, guiding the user to utilize specific keywords, filters, and advanced search operators is
effective. This allows for more precise and efficient searches, helping the user quickly find the specific information they need within
channels.

E M #166
During a Slack migration, you need to update the management team on the migration status.

‘Which approach provides the most accurate and timely information?

¢ A Regularly scheduled updates using a standardized report that includes completed tasks, current progress, and any issues
encountered

¢ B. Sending nformal, ad-hoc verbal updates whenever asked by the management team

¢ C. Reporting only on completed milestones, without detailing any ongoing tasks or challenges

e D. Waiting until the migration is fully complete before providing any updates

Ef: A

fERL:

Regularly scheduled updates with a standardized report format ensure that the management team receives consistent, detailed, and
timely information about the migration process. This approach allows for transparency, helps in tracking progress, and ensures that
any issues are communicated and addressed promptly.

R #167
When creating learning materials for a Slack training program for a diverse workforce, what type of content should be emphasized to
ensure it is effective and accessible to all users?

e A. A mix of interactive tutorials, step-by-step guides, and video demonstrations that cater to different learning styles and
preferences

¢ B. Exclusive reliance on lengthy, text-heavy manuals without any visual aids or interactive elements

e C. Only detailed technical documentation that focuses on Slack's programming and API capabilities

¢ D. Creating materials only in a single format, such as text or video, to maintain consistency

IEf#: A

R«

Providing a variety of learning materials, including interactive tutorials, step-by-step guides, and video demonstrations, caters to
different learning styles and preferences, ensuring that the training program is accessible and effective for a diverse workforce. This
approach enhances engagement and understanding by addressing various learning needs.

M #168
A conpany is integrating Slack and wants to establish a structured approach for managing requests for new Slack channels. What is
the best practice to handle these requests?

e A. Require users to send an email to the IT department for every channel request

e B. Set up a dedicated channel for channel creation requests where users can post their requests, which are then reviewed and
approved by Workspace Admins

e (. Implement an automated bot that approves all channel creation requests instantly



e D. Allow all users to create channels freely without any approval process to encourage autonony
Ef&E: B

R -
A dedicated channel for channel requests with review and approval by Workspace Admins offers a structured and controlled
process. It allows for oversight while also accommodating user requests in an organized manner.
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