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B #58
A company's sales team wants the Total Amount field to be included in the Highlights panel at the top of the Credit Memo record page. How can the administrator meet
this requirement?

e A Modify the compact layout on the Credit Memo object

e B. Edit the properties of the Highlights Panel component on the Credit Meno lightning record page

e C. Edit the Credit Memo page layout lo include the Total Amount field in the Highlights Panel

e D. Modify the sales team profile's assigned record type to include the Total Amount field in the Highlights Panel

Ef#: A

R -

The best way for the administrator to meet this requirement is to modify the compact layout on the Credit Memo object. A Credit Memo is a record that represents a
refund or credit issued to a customer for an order or part of an order. A Credit Memo has various fields and related lists that display information such as the credit amount,
status, reason, etc. A compact layout is a type of layout that determines which fields appear in the highlights panel at the top of a record page in Lightning Experience or
Salesforce mobile app. The administrator can use the Object Manager to modify the compact layout on the Credit Memo object and add the Total Amount field to the
compact layout. This way, the sales team can see the Total Amount field in the highlights panel at the top of the Credit Memo record page. Verified References:
https://help.salesforce.convs

/articleView?id=sforder management credit memo.htm&type=5 https:/help.salesforce.convs/article View?

id=sf.compact layouts overview.htm&type=5
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In which two ways can Order Management licenses be assigned?

A. By User

B. By Permission Set
C. By Hole

D. By Profile

e o o o
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Two ways that Order Management licenses can be assigned are:

By Permission Set. A Permission Set is a collection of settings and permissions that give users access to various tools and functions in Salesforce. A Permission Set can be
assigned to individual users or groups of users, regardless of their profile or role. An administrator can create a Permission Set that includes the Order Management User
permission, which enables users to access Order Management features and data. The administrator can then assign this Permission Set to the users who need Order
Management licenses.

By User. A User is a record that represents a person who can log in and access Salesforce. A User has various fields and settings that determine their access and
permissions in Salesforce, such as profile, role, license type, etc. An administrator can assign an Order Management license to a user by editing the user record and
selecting Order Management User from the License Type picklist. The administrator can also enable the Order Management User permission on the user record.
Verified Reference: https/help.salesforce.conys/article View?id=sforder management user permission. htm&type=5 httpsv/help.salesforce.conys/article View?
id=sfusers_understanding license_types.htm&type=5
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A company sells its products in kits. The company wants the kits to remain grouped together during returns in Order Management so that all parts of the kit are accounted
for.

‘What should the administrator recommend?

A. Add a suffix to the Stock Keeping Unit of the Product which represents Kit status
B. Add a custom attribute to the order header only

C. Track the individual kit itemms using custom attributes

D. Pass the data as is. Order Management will handle the kit.

Ef#: C

fE L

The best way for the admnistrator to recommend tracking the kits so that they remain grouped together during returns in Order Management is to use custom attributes.
Custom attributes are fields that can be added to objects to store additional information that is not available in standard fields. The administrator can create custom
attributes for the Order Item Summary object to indicate whether an item s part of a kit, and what are the other itenrs in the kit. This way, the kits can be easily identified
and handled during returns. Verified Reference:
https7//documentation.b2¢.commercecloud.salesforce.conyYDOC2/topic/com demandware. dochelp/OrderManagement/ Administration/ AdminAttrMgrCustomAttributes. html
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How can an administrator allow an org to publish a change set to another org?

A. In the source org: Open Publish Settings, Select the checkbox next to the environment to publish to and Click Save

B. In the source org: open Deployment settings, Select the environments to publish to and Move themto the enabled list

C. In the target org: Open Deployment Settings, Select the environments to allow publishing from and Move them to the Enabled list
D. In the target org: Open Deployment Settings, Click Edit next to the source org. Select Allow Inbound Changes and Click Save

Ef#: C
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The correct way for an administrator to allow an org to publish a change set to another org is to open Deployment Settings in the target org, select the environments to
allow publishing from and move them to the Enabled list. This creates a deployment connection between the source org and the target org, which allows the source org to
upload change sets to the target org. Verified Reference: https:/help.salesforce.conys/article View?id=sf.changesets_create outbound.htm&type=5
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HH #62
An administrator is looking for payment information about a returned item on an Order Sunmary. Which object should the administrator look at?

e A Credit Memo

* B. Invoice

e C. Retun

e D. Return Order Summary

Eff: A

fif

The object that the administrator shouldlook at to find payment information about a returned item on an Order Summary is Credit Memo. A Credit Memo is a record that
represents a refund or credit issued to a customer for a returned item. A Credit Memo has a lookup relationship to both Order Summary and Return Order objects, and it
contains information such as the credit amount, status, payment method, etc. Verified Referenceshttps://help.salesforce.convs/article View?

id=sforder management credit memo.htm&type=5
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