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HR #83
Which three use cases can be supported by inspecting conditions using a Decision element?

A. Allow a guest user to delete a lead if that guest user becomes the record owner on that lead record.

B. Inform sales leaders when an opportunity ' s stage is changed to Closed Won.

C. Offer a customer a loan based on the results of a credit scoring formula.

D. Allow a guest user to convert a lead into an opportunity if that guest user becomes the record owner on the lead record.
E. Give customers a return shipping address or instructions on how to resolve the problem when an item is determined to be

faulty.

EfE: B. C. E
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The Decision element in Flow Builder is used to control flow logic by evaluating conditions and directing the flow down diferent
paths.

A). Correct - The Decision element can inspect input values and determine whether to show return instructions or a form

B). Correct - A record-triggered flow can use a Decision element to inspect the new Opportunity Stage and notify leadership.

E). Correct - The flow can inspect the result of a credit scoring formula to determine loan eligibility.

Incorrect Options:

C and D. Guest users have highly restricted permissions and cannot perform actions like converting or deleting records, even with
Decision logic, due to security model limitations.

Reference Extracts from Salesforce Process Automation Study Guide:

"The Decision element evaluates conditions to determine the flow's path."

"Use Decision logic to nspect field values or calculations to dynamically control flow behavior."

P #84
Universal Containers (UC) has built a reusable Lightning Web Component (LWC) for asset selection. How can the Administrator at
UC best configure the employee onboarding process to enable new employees to select the Asset needed at the time of joining?

A. Leverage workflow and LWC to enable the Asset selection

B. Embed the asset selection LWC directly in the screen flow

C. Use Lightning Out to support screen flow with LWC

D. Expose the asset selection LWC within an iframe in the screen flow

IEf#: B

H R #85
Which of'the following are true regarding the Lead Conversion process? Choose two

A. Custom Lead fields can be inserted into standard or custom Account, Contact or Opportunity fields.
B. A Contact is created if one with the same name is not found

C. An Opportunity is always created

D. An Account is created if one with the same name is not found

IEf#E: AL D
R e«

During the Lead Conversion process in Salesforce, an Account is created if an existing one with the same name isn't found.
Additionally, Salesforce allows for the mapping of custom Lead fields to standard or custom fields on Account, Contact, or
Opportunity objects, ensuring that important information from the Lead is preserved and transferred during conversion.Reference:
Salesforce Help - Customize How Leads Get Converted

H #86
An Administrator has seen an increased number of tickets logged by end users reporting Flow errors. To analyze flows in the org,
where should the Administrator go to identify which flows are causing the most errors?

e A InSetup, type ' Queue ' in the Quick Find menu and select ' Queues ' .
e B. In Setup, go to Process Automation and select Autormation Home.



e C. In Setup, go to Process Automation and select Paused Flow Interviews.
e D. In Setup, go to Flows and select the ' Recently Viewed ' List View.

IEf#: B
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Salesforce introduced Automation Homre as a centralized monitoring dashboard for flows and process automation. It provides:
A summary of recent autormation runs.

Error counts and trends.

The ability to view which flows have the most errors or performance issues.

Correct Option:

D). Autormation Home - This is specifically designed to help admins monitor automation health.

Incorrect Options:

A). Paused Flow Interviews - Only shows interviews that are paused, not those in error.

B). List View - Doesn't show flow execution or error metrics.

O). Queues - Related to record ownership, not flow errors.

Reference Extracts from Salesforce Process Automation Study Guide:

"Use Automation Home in Setup to review flow and process performance metrics, including error counts and execution trends."
"Automation Home allows Admins to quickly identify which flows may be causing user issues."

H #87
An admmnistrator wants to route an employee's time-off request to their manager for approval. Which tool should the administrator
use?

A. Process Builder
B. Approvals

C. Workflow Rules
D. Flow Builder

iIFf@g: B
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For routing an employee's time-off request to their manager for approval, the best tool to use is Approvals. Salesforce Approvals
provide a framework for defining approval processes, including specifying approvers, setting up approval steps, and determining the
actions to take at each stage of'the process. This tool is specifically designed to handle use cases involving approval workflows,
making it well-suited for managing time-off requests.Reference: Salesforce Help Documentation on Approval Processes.
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