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E R #32
Which two of the following settings can be included in an alert cluster? (Choose two.)

A. configuration
B. metric values
C. audit events

D. device status

EME: B. C

A -

AlertStackin Hybrid Cloud Observability (HCO) uses alert clusters to group related active alerts into a single actionable incident.
According to theSolarWinds HCO Alertingdocumentation, these clusters are designed to provide context beyond the alert itself by
correlating different types of data.

* Metric Values (D): Alert clusters include the specific performance data that triggered the alert, such as high CPU load percentages
or interface latency values. This allows the administrator to see the "why" behind the incident immediately within the cluster view.

* Audit Events (A): To assist in root cause analysis, alert clusters can include relevant audit events. For example, if a node goes
down immediately after a configuration change, the audit event showing who logged in and what they changed will be correlated
within the cluster to provide a timeline of events leading to the alert.

While "device status" is often the result of an alert, the cluster is specifically built to aggregate the underlying
metricsandevents(Audit/Events) to give a comprehensive picture of the environment's health.

HF#33
‘Which two of the following actions can be achieved through the My Deployment page in the web console?
(Choose two.)

A. Performa centralized upgrade of an existing deployment.
B. Set up a SolarWinds platform high availability (HA) pool.
C. Send diagnostics to SolarWinds technical support.

D. Activate licenses for installed products.

_EE%: A\ B

TR

TheMy Deploymentpage is the centralized administrative hub for managing the health and scale of the SolarWinds Platform.
According to theSolarWinds Platform Installation and Upgrade Guide, this page simplifies complex infrastructure tasks that
previously required logging into the individual server consoles.

* Centralized Upgrade (B): The "Updates & Evaluations" tab allows administrators to download and orchestrate the upgrade of the
main polling engine and all additional polling engines from a single interface. This "Centralized Upgrade" feature ensures all
components are updated in the correct order.

* High Availability (HA) Pool Setup (D): The "High Availability" tab provides the wizard-driven interface to create and manage HA
pools. This allows you to link a primary server with a standby server to ensure near-zero downtime in the event of a hardware or
software failure.

While you canviewlicense status (Option A) or trigger diagnostics (Option C), license activation is typically handled via the License
Manager, and diagnostic transmission is often a sub-finction of the technical support workflow rather than the primary architectural
focus of the "My Deployment" management page.
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R #34
Which two of the following formats can chart reports be exported into?

A. xml
B. pdf
C.CSV
D. xis

IE%: B\ C

TR

The export capabilities for chart-based reports are designed to provide both a visual representation and the underlying raw data.
According to theSolarWinds Platform Administrator Guide, when viewing or scheduling a report that contains charts or graphs, the
system supports two primary export formats:

* PDF: This format is the standard for visual reports. It captures the rendered chart exactly as it appears in the Web Console,
making it ideal for email distribution to management or for archival purposes where the visual trend is more important than the
individual data points.

* CSV (Comma Separated Values): When a chart is exported to CSV, the platform extracts the time- series data points used to
generate that chart. This allows technical staff to import the raw performance numbers into external tools like Excel for deeper
statistical analysis that may not be possible within the standard web view.

While the broader reporting engine supportsExcel (.xIs)for tabular reports (as seen in Question 8), the specific function for
exportingchart componentsoften defaults to CSV for the data layer and PDF for the visual layer.

XML(Option D) is typically reserved for reportdefinitions(transferring a report from one server to another) rather than exporting the
data results of a chart.

B #35
Several active directory groups have access to SolarWinds Hybrid Cloud Observability (HCO). There are three additional groups
to be added, however they are not showing up on a search. Why can the additional groups not be added?

e A. missing groups have users already present in added groups
¢ B. missing groups are distribution groups

¢ (. missing groups have too many users

¢ D. missing groups exceed the maximum number of groups

IEf#: B

fi .-

When integrating Active Directory (AD) with the SolarWinds Platform, the systemis designed to leverage AD groups for role-based
access control (RBAC). According to theSolarWinds Platform Administrator Guide

, the platform specifically requiresSecurity Groupsfor authentication and permission mapping,

Active Directory contains two primary group types:Security GroupsandDistribution Groups. Distribution groups are intended purely
for email lists and do not have a Security Identifier (SID) that can be used for assigning file system or application permissions.
Because SolarWinds relies on the SID to grant web console access and define user rights,distribution groupswill not appear in the
search results when attempting to add new Windows groups to the platform. To resolve this, the AD administrator must either
convert the existing distribution groups to security groups or create new security groups containing the desired users. Once the group
type is set correctly to "Security," the SolarWinds search utility will be able to resolve the group name and SID, allowing it to be
imported and assigned permissions within the console.

i #36
Which feature halts the alert escalation process?

e A. reset actions

¢ B. reset conditions
e (. acknowledgement
e D. trigger actions

Ef: C
R -



Alert escalation in the SolarWinds Platform allows for a tiered response to critical issues (e.g,, emailing a technician immediately,
then emailing a manager if the issue persists for 30 minutes). According to the SolarWinds HCO Alerting Enginedocurmentation, the
primary mechanism for a human operator to pause this automated progression isacknowledgement.

‘When an active alert is acknowledged via the Web Console, several things happen:

* The alert is moved to the "Acknowledged" category, signaling to other team members that the issue is being addressed.

* The "Acknowledge" timestamp and the user's name are recorded.

* The escalation chain is halted. Any further actions defined in the "Escalation” tab of the alert configuration-which were scheduled to
fire after a certain duration-are cancelled.

It is important to note that acknowledging an alert doesnotclear the alert or stop the "Reset Conditions" from being monitored. If the
node stays down, the alert remains active, but no furthernewescalation emails will be sent. The alert will only truly disappear once the
environment returns to a healthy state and the reset conditions are met.
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