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R #27
Choose the correct answer:
What is key to a consistent, proactive marketing strategy?

e A It is a philosophy that dedicates the resources of the firm to ensuring that the needs, wants, and demands of the customers
are the focus of the firm.

e B. It is a method that sets standards, obtains measurements of sales results related to the standards, and takes corrective
actions when these are not achieved.

e C. Itis an aggregate approach to measure and deploy a set of marketing metrics that sales managers use to review for
compliance with top-level sales objectives.

e D. It is a measure of marketing success factors and key performance indicators to monitor customer behavior and improve
sales and product development focus when these are not achieved.
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BE: A

il =8 #28

You have a Service Level Agreement (SLA) with your client (Car Insurance dept.), stipulating that a Process Model will be
delivered within one week. lithe SLA is not met, the client and your manager must be notified.

‘Which diagram illustrates this scenario ?

Response:

PRI #29
‘Which Process Modeling Conformance Level requires the understanding of conditional flow patterns?

Response:

e A. Visual

e B. Pattern

e C. Analytic
e D. Simulation

ER: C

R #30
Which element represents a BPMN Intermediate Compensation event?
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Response:

A. Option C
B. Option A
C. Option E
D. Option B
E. OptionD

ER: C

i RE #31

Choose the correct answer:

A bank call center receives a banking customer incoming call for customer support. Upon receiving the call, the help desk staff
identifies the reason the customer is calling for assistance. Ifthe call is related to a problem with the Bank's web site, the custoner is
transferred to the web site web resolution team. If the call is related to a forgotten or incorrect password or account id, the customer
is transferred to the account maintenance group. If the customer would like to modify their existing set of services or add a service,
they are transferred to the bank services group.

Which representation correctly depicts these options?
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A. Option A
B. Option C
C. OptionB
D. Option D

ER: A
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