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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q15-Q20):
NEW QUESTION # 15 
When designing an AICC solution for a business with highly seasonal peaks (e.g., holiday sales), which deployment model offers the
greatest elasticity?

A. Cloud-based (SaaS) deployment that can scale up and down on demand.
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B. Hybrid deployment with a fixed on-premises core.
C. A dedicated appliance.
D. On-premises deployment with fixed capacity.

Answer: A

NEW QUESTION # 16 
Which component in the AICC architecture is responsible for converting text-based chatbot responses into spoken audio for a
seamless transition from chat to voice?

A. Automatic Speech Recognition (ASR) engine
B. ICD Router
C. Text-to-Speech (TTS) engine
D. Media Server

Answer: C

NEW QUESTION # 17 
Implementing a hot-standing disaster recovery site guarantees zero data loss (RPO=0) for an AICC deployment without any
additional configuration.

A. True
B. False

Answer: B

NEW QUESTION # 18 
Which AICC capability is essential for supporting customers with disabilities, such as hearing impairments?

A. Silent monitoring.
B. High-quality audio codecs.
C. TTY/TDD (Teletypewriter/Telecommunications Device for the Deaf) support.
D. Video call functionality.

Answer: C

NEW QUESTION # 19 
In a capacity planning exercise, if the offered traffic is 20 Erlangs and the target Grade of Service (GoS) is P.
01, what does the Erlang B table tell you?

A. You need 20 agents to handle the load.
B. The average call duration is 1 minute.
C. You need a number of trunks such that only 1% of calls will be blocked.
D. The average speed of answer will be 20 seconds.

Answer: C
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