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Therefore, you must stay informed as per these changes to save time, money, and mental peace. As was already discussed,
Lead2Passed satisfies the needs of Cisco Certified Support Technician (CCST) IT Support (100-140) exam candidates. The
customer will receive updates of Cisco Certified Support Technician (CCST) IT Support (100-140) real dumps for up to 365 days
after buying the product. Our offers don't stop here. If our customers want to evaluate the Cisco Certified Support Technician
(CCST) IT Support (100-140) exam dumps before paying us, they can download a free demo as well.

100-140 offers free demo for 100-140 real test. You can check out the interface, question quality and usability of our 100-140
practice exams before you decide to buy it. You can download our 100-140 test engine and install it on your phone or other device,
then if you are waiting for the bus or on the subway, you can take 100-140 Exam Dumps out for study. The promotion is regular, so
please hurry up to get the most cost-effective Cisco prep exam dumps.

>> New 100-140 Exam Fee <<

Valid New 100-140 Exam Fee Spend Your Little Time and Energy to Pass
Cisco 100-140: Cisco Certified Support Technician (CCST) IT Support exam
Working in IT industry, IT people most want to attend Cisco certification exam. As a widely recognized certification examination,
Cisco certification exams are becoming more and more popular. Among them, Cisco 100-140 certification test is the most important
exam. Having 100-140 certificate proves you have high skills. Owing to its importance, it is very difficult to pass Cisco 100-140
exam successfully. Although to pass the exam is hard, you also don't need to worry about it. Lead2Passed exam dumps will help
you sail through 100-140 test.

Cisco 100-140 Exam Syllabus Topics:

Topic Details

Topic 1

Operating System and Application Issues: This part targets an Operating System Support Specialist and
addresses resolving Windows and macOS issues, such as display settings, updates, permissions, power
management, and data backup using cloud tools. It covers troubleshooting mobile device problems on iOS
and Android operating systems and provides an understanding of virtualization and cloud concepts
including major providers and virtual machines. This section also covers resolving common application
issues like installation and security concerns.
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Topic 2

Hardware Uses: This domain targets a Desktop Support Technician and focuses on following basic safety
procedures related to electrical shock, ESD, and fire hazards. It involves assisting users in locating
information about devices including hardware specs and network details using Windows and macOS tools.
It covers identifying and understanding various ports and cables, installing and upgrading desktop
components like RAM and storage, and troubleshooting common hardware issues while managing driver
and firmware updates.

Topic 3

Common Threats and Prevention: This domain measures the knowledge of an IT Security Support
Technician and covers recognizing end-user security threats including phishing, malware, and unauthorized
access attempts. It emphasizes basic investigation steps, helping users run malware scans, promoting strong
password practices, understanding social engineering tactics targeting help desk roles, and the importance
of company policies and confidentiality guidelines to protect sensitive data.

Topic 4

Connectivity and Resource Access Issues: This section measures skills of a Network Support Technician
and involves assisting users to establish access to network resources, understanding directory services like
Active Directory and cloud access management platforms, and managing multifactor authentication. It also
includes troubleshooting connectivity problems with peripherals such as printers, scanners, and
teleconferencing devices, as well as verifying basic network settings and diagnosing connectivity using
various network commands and tools.

Cisco Certified Support Technician (CCST) IT Support Sample Questions
(Q131-Q136):
NEW QUESTION # 131 
During a routine inspection, an IT support technician notices that some UTP cables run parallel and close to fluorescent lighting
fixtures. The technician is concerned about potential interference.
Which UTP cable feature should be checked to ensure it can handle such interference?

A. Insulation quality
B. Waterproof coating
C. Bend radius
D. Shielding

Answer: D

Explanation:
Correct Answer. B. Shielding Although typical UTP cables are unshielded, newer variants and higher categories like Category 6A or
Category 7 include additional shielding to protect against EMI, such as that from fluorescent lighting. Ensuring that the UTP cables
have adequate shielding is important in environments where they are exposed to potential interference sources.
Option A is incorrect because waterproof coating protects against moisture but does not prevent electromagnetic interference.
Option C is incorrect because bend radius affects the physical integrity of the cable but not its susceptibility to electromagnetic
interference.
Option D is incorrect because while good insulation quality is important, it primarily protects the wires inside from physical damage
rather than from EMI.

NEW QUESTION # 132 
Anna reports that she can no longer access the quarterly financial reports on the company server, even though her colleagues can.
What should you check first to troubleshoot her access issue?

A. Update Anna's antivirus software
B. Verify Anna's permissions on the folder containing the financial reports
C. Ask Anna to restart her computer
D. Check if Anna's account is locked out

Answer: B

Explanation:
Correct Answer. B. Verify Anna's permissions on the folder containing the financial reports Since Anna's issue is specific to



accessing a particular resource that others can access, the first step is to check her permissions for that folder. This will determine if
there has been any change affecting her access.
Option A is incorrect because an account lockout would prevent her from logging into the system entirely, not just accessing specific
files.
Option C is incorrect as restarting the computer would not affect her permissions on the server.
Option D is incorrect because antivirus software updates would not impact her permissions to access specific network resources.

NEW QUESTION # 133 
A customer support representative receives an email from a client that contains their full name, address, and credit card details and a
request to update their billing information.
Which action should the representative take?

A. Store the data in encrypted storage.
B. Store the data on a personal device.
C. Reply to the user and tell them to call the accounting department.
D. Openly share the information with the accounting department.

Answer: A

Explanation:
Payment card data and other sensitive personal information must be protected according to security policies and compliance
requirements (e.g., PCI DSS). Storing the data in approved encrypted storage ensures it remains secure and accessible only by
authorized personnel.

NEW QUESTION # 134 
What is an essential step to take after implementing a solution to an IT problem, but before considering the problem as resolved?

A. Monitor the solution's effectiveness and make adjustments if necessary
B. Ignore feedback and proceed with additional unrelated changes
C. Skip documentation to save time
D. Revert all changes if any employee complains

Answer: A

Explanation:
Correct Answer. C. Monitor the solution's effectiveness and make adjustments if necessary Monitoring the solution after
implementation ensures that it effectively resolves the problem and performs as expected. This step is crucial for making any
necessary adjustments based on actual outcomes and feedback, ensuring a long-term resolution.
Option A is incorrect as ignoring feedback can lead to unresolved issues and potential failures in the solution.
Option B is incorrect because reverting all changes based on a single complaint is impractical without thorough evaluation.
Option D is incorrect as documentation is vital for future reference and continuous improvement, not something that should be
skipped.

NEW QUESTION # 135 
A user is attempting to install new software on a Windows 10 PC and needs to confirm the version and build of their operating
system to ensure compatibility. What should the IT support technician advise the user to do to find this information quickly?

A. Go to Settings > Update & Security > Windows Update
B. Navigate to Control Panel > System and Security > System
C. Right-click on "This PC" and select "Properties"
D. Open Command Prompt and type winver

Answer: D

Explanation:
Correct Answer. B. Open Command Prompt and type winver The winver command in Command Prompt provides a pop-up
window displaying the Windows version and build number. This method is quick and displays precisely the needed information for
software compatibility checks.



Option A is incorrect because right-clicking on "This PC" and selecting "Properties" does show the OS version but can sometimes
lack detailed build information depending on the system configuration.
Option C is incorrect because although navigating to Control Panel > System and Security > System does show detailed system
information, it is a longer process compared to using the winver command.
Option D is incorrect because going to Settings > Update & Security > Windows Update focuses on updates and does not directly
show OS version and build information.

NEW QUESTION # 136
......

The passing rate of our 100-140 training quiz is 99% and the hit rate is also high. Our professional expert team seizes the focus of
the exam and chooses the most important questions and answers which has simplified the important 100-140 information and follow
the latest trend to make the client learn easily and efficiently. We update the 100-140 Study Materials frequently to let the client
practice more. We provide the function to stimulate the 100-140 exam and the timing function of our 100-140 study materials to
adjust your speed to answer the questions. You will pass the 100-140 exam easily.
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