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H #134

A consultant is working with a customer who already uses Salesforce and wants to install the Education Data Architecture (EDA).

The consultant has confirmed that EDA can work in the custormer's existing environment.
‘Which location should the consultant visit to install EDA in the existing environment?

e A. Partner Commumnity
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¢ B. Salesforce AppExchange

e (. Trailhead
Ff@E: B
fR:

The Salesforce AppExchange is the location that the consultant should visit to install EDA in the existing environment. The Salesforce
AppExchange is an online marketplace where customrers can find, try, and install apps, components, and packages that extend the
functionality of Salesforce. EDA is listed as a free app for education customers on the Salesforce AppExchange. The consultant can
use the EDA installer page, which is a web-based tool that allows the consultant to log in to the desired org, validate the pre-install
requirements, and install EDA with a few clicks. The EDA installer page can be accessed from the Salesforce AppExchange or from
the direct link2.

H #135

A university is interested in using Student Success Hub and a calendar integration tool to sync student appointments with the faculty
advisors' Google accounts.

‘What should the consultant recommend?

o A Salesforce Scheduler
¢ B. A third-party app
¢ C. Emstein Activity Capture

Ef#: B

R :

A third-party app is the best option for syncing student appointments with the faculty advisors' Google accounts. Student Success
Hub does not have a native calendar integration tool that can sync with Google Calendar5. Salesforce Scheduler is a tool that allows
customers to schedule appointments with service providers, but it does not integrate with Google Calendar either6. Einstein Activity
Capture is a tool that syncs emails and events between Salesforce and Gmail or Microsoft Exchange, but it does not work with
Student Success Hub appointments7. Therefore, a third-party app that can connect Student Success Hub and Google Calendar is
the most suitable solution. Reference:

5: Manage Calendar Sync (Support Staff) - Salesforce8

6: Salesforce Scheduler Implementation Guide - Salesforce9

7: Einstein Activity Capture Implementation Guide - Salesforce

B #136
A customer wants to learn more about Salesforce.org solutions built by the community.
Which resource should a consultant recommend?

e A Trailblazer Community: Open Source Commons & Comnunity Sprints
e B. Traiblazer Community: Cumulus I (CCT)
¢ C. Product Documentation: Is a Pro Bono Project the Right Fit?

IEf#: A

AR :

The consultant should recommend Trailblazer Community: Open Source Commons & Community Sprints as a resource where the
customer can find more information on Salesforce.org solutions built by the community. Trailblazer Community is a platform that
connects Salesforce customers, partners, employees, and enthusiasts to learn, share, and collaborate on Salesforce topics and
projects. Trailblazer Community: Open Source Commons & Community Sprints is a group within Trailblazer Community that
provides information on Salesforce.org solutions built by the community, such as open-source projects, community sprints, or
community-led webinars. The customer can also join discussions, forums, or blogs related to Salesforce.org solutions built by the
community on Trailblazer Commumnity: Open Source Commons & Community Sprints. Product Documentation: Is a Pro Bono
Project the Right Fit?, Trailblazer Community: Cunmulus I (CCI), or AppExchange are not resources where the customer can find
more information on Salesforce.org solutions built by the community. Reference:
https//trailhead.salesforce.com/en/content/learn/modules/trailblazer-community-basics
https/trailblazercommumitygroups.conysprints/



HA #137

The director of retention wants to use Advisor Link to track early alerts, help students schedule appointments with their advisers,
and create program plans.

Which two options are required to use Advisor Link?

Choose 2 answers.

A. Customer Commumity Plus
B. Lightning Scheduler

C. Person Accounts

D. Education Data Architecture

_EE%: A\ D

TR

Customer Community Plus and Education Data Architecture (EDA) are two options that are required to use Advisor Link.
Customer Community Plus is a license type that enables users to access Advisor Link features such as early alerts, appointments,
and program plans froma portal. EDA is a data model that provides the foundation for Advisor Link and other education solutions.
Person Accounts and Lightning Scheduler are not required to use Advisor Link. Reference:

https:/help.salesforce.conys/article View?id=sf.eda advisor link requirements.htm&type=>5
https//www.salesforce.org/advisor-link/

M #138

A university Advancement office uses the Education data Architecture (EDA).

Which EDA functionality should the Advancement office use to track historical data for targeted outreach and donation
opportunities?

o A Attribute
o B. Affiliation
¢ C. Relationship

Ff#: B

L2

Tracking Historical Data with EDA:

The Affiliation object in EDA is used to track historical data related to relationships between individuals and organizations (such as
alumni and the university).

Using Affiliations for Targeted Outreach:

Create Affiliations: Set up affiliations for alumni to capture historical data such as past donations, engagement activities, and more.
Targeted Outreach: Use the data from affiliations to segment alumni for targeted outreach and donation opportunities.
Implementation Steps:

Configure Affiliations: Ensure that the Affiliation object is configured correctly to capture the necessary historical data.

Data Entry: Enter historical data into the Affiliation records.

Reporting and Analysis: Create reports and dashboards to analyze affiliation data and identify potential outreach opportunities.
Reference:

Salesforce EDA Documentation: Affiliations
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