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111. Frage 
A school wants to use the K-12 Architecture Kit to track elementary students and their parents. Which consideration about the K-
12 Architecture Kit should the consultant discuss with the school?

A. It is built on Nonprofit Success Pack.
B. It is built on the Education Data Architecture.
C. It requires Experience Cloud.

Antwort: A

Begründung:
The consultant should discuss with the school that K-12 Architecture Kit is built on Nonprofit Success Pack as a consideration
about K-12 Architecture Kit when using it to track elementary students and their parents. K-12 Architecture Kit is a product that
provides a flexible and scalable data architecture for K-12 schools to manage their student lifecycle. K-12 Architecture Kit is built
on Nonprofit Success Pack, which is a product that provides a data architecture for nonprofit organizations to manage their
constituents and donors. K-12 Architecture Kit extends Nonprofit Success Pack by adding objects and features such as Contacts,
Accounts, Relationships, Affiliations, Attendance Events, or Behavior Responses. The consultant should discuss with the school that
K-12 Architecture Kit is built on Nonprofit Success Pack as a consideration about K-12 Architecture Kit when using it to track
elementary students and their parents by explaining the benefits and challenges of using Nonprofit Success Pack for a K-12 school,
such as data model, terminology, or configuration. It requires Experience Cloud, it is built on EDA, or it is built on Admissions
Connect are not considerations about K-12 Architecture Kit that the consultant should discuss with the school when using it to track
elementary students and their parents. Reference:
https://www.salesforce.org/products/k-12-architecture-kit/overview/
https://powerofus.force.com/s/article/K12-Architecture-Kit

112. Frage 
A large university has a Career Service Center that provides career advice to current students and alumni. Staff provide advice ......
the phone, via email and face-to-face. Students and alumni are served on a first come, first served basis and are rarely assigned to a
specific advisor.
What should the consultant recommend to meet the requirement?

A. Success Teams
B. Queue Management
C. Assignment Rules
D. Appointment Scheduling

Antwort: D

Begründung:
Appointment Scheduling is a solution that the consultant can recommend to meet the requirement of providing career advice to
current students and alumni via phone, email, or face-to-face. Appointment Scheduling is a feature that allows users to create and
manage appointments with customers or clients from Salesforce. Appointment Scheduling can be used to offer different types of
services, such as career advice, tutoring, or counseling. Appointment Scheduling also integrates with calendars, email notifications,
and reports. Success Teams, Queue Management, and Assignment Rules are not solutions that can meet the requirement of
providing career advice to current students and alumni via phone, email, or face-to-face. Reference:
https://help.salesforce.com/s/articleView?id=sf.appointment_scheduling_overview.htm&type=5
https://trailhead.salesforce.com/en/content/learn/modules/appointment-scheduling

113. Frage 
A CRM committee for a university has asked a consultant about the major release cadence of Salesforce.org and Salesforce.com
platform enhancements.
When are Salesforce.org releases?

A. Approximately two weeks before Salesforce.com releases
B. Approximately one month after Safesforce.com releases
C. Approximately one month before Salesforce.com releases
D. Approximately two weeks after Salesforce.com releases

Antwort: D



Begründung:
Salesforce.org releases are approximately two weeks after Salesforce.com releases. This means that Salesforce.org customers can
benefit from both platform enhancements and industry-specific solutions in a timely manner. The other options are incorrect because
they do not reflect the actual release cadence of Salesforce.org. Reference:
https://powerofus.force.com/s/article/SFDO-Release-Schedule
https://www.salesforce.org/blog/salesforce-org-release-schedule/

114. Frage 
A private school wants to use Salesforce to manage students, their parents, staff operations, and fundraising. The school wants to
use the Education Data Architecture (EDA) and to create Giving Pages.
What is a compatibility consideration the consultant should discuss with the school?

A. Elevate is incompatible with Advisor Link.
B. Person Accounts must be enabled.
C. Accounting Subledger is installed.
D. Gift Entry Manager is required.

Antwort: B

Begründung:
he consultant should discuss with the school that Person Accounts must be enabled as a compatibility consideration for using EDA
and creating Giving Pages. Person Accounts are a feature that allows users to store information about individual people who are not
associated with an Account, such as donors or applicants. Person Accounts are required for using EDA and creating Giving Pages,
because they enable users to track donations and payments from individual donors. Accounting Subledger is not installed, but rather
purchased separately. Elevate is not incompatible with Advisor Link, but rather integrates with it. Gift Entry Manager is not required,
but rather optional. Reference:
https://help.salesforce.com/s/articleView?id=sf.accounts_person_behavior.htm&type=5
https://www.salesforce.org/wp-content/uploads/2020/08/Elevate-and-Giving-Pages.pdf

115. Frage 
A university has a Study Abroad office that is required to collect student documentation such as visa, passport, vaccinations, and
other information. The university is using a spreadsheet to manage this information, and wants to track it in Salesforce.
Which EDA object should a consultant use to meet this requirement?

A. Success Team
B. Affiliation
C. Program Plan
D. Attribute

Antwort: D

Begründung:
Attribute is an EDA object that the consultant should use to meet the requirement of tracking student documentation such as visa,
passport, vaccinations, and other information. Attribute is an object that stores additional information about a student or an applicant
that is not captured by other EDA objects. Attribute can be used to track various types of information, such as test scores,
languages, hobbies, certifications, and documents. Program Plan, Success Team, and Affiliation are not EDA objects that can store
student documentation. Reference:
https://powerofus.force.com/s/article/EDA-Attributes
https://powerofus.force.com/s/article/EDA-Data-Dictionary

116. Frage
......
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