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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q429-Q434):

NEW QUESTION # 429

A user is unable to log in to a workstation. The user reports an error message about the date being incorrect. A technician reviews
the date and verifies 1t is correct, but the system clock is an hour behind. The technician also determmes this workstation is the only
one affected. Which of'the following is the most likely issue?

e A Windows Update
e B. CMOS battery
e C. NTP failure

e D. Time drift

Answer: D

Explanation:
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Time drift occurs when the internal clock of'a computer is not properly synchronized, often leading to discrepancies like being an
hour behind. In this case, the workstation is the only device affected, indicating that it's likely a local issue. Time drift can happen if
the system clock isn't syncing properly with an NTP (Network Time Protocol) server or if automatic daylight savings adjustments
aren't enabled. It's less likely to be a CMOS battery issue since the technician has already verified the correct date and the system
clock isn't completely reset (which is what happens when the CMOS battery fails).

References:

Troubleshooting Time Synchronization Issues in Windows (Help Desk Geek) (Zendesk)

NEW QUESTION # 430
‘Which of the following Linux commands would be used to install an application?

A. sudo

B. yum
C.Is

D. grep

Answer: A

Explanation:
The Linux command used to install an application is sudo. The sudo command allows users to run prograns with the security
privileges of another user, such as the root user. This is necessary to install applications because it requires administrative privileges1

NEW QUESTION # 431

A technician is trying to connect to a user's laptop in order to securely install updates. Given the following information about the
laptop:

Which of'the following should the technician do to connect via RDP?

A. Change the subnet mask on the user's laptop.
B. Open port 3389 on the Windows firewall.

C. Confirm the user can ping the default gateway.
D. Change the TP address on the user's laptop.

Answer: B

Explanation:

In order to connect to a user's laptop via RDP, the technician should open port 3389 on the Windows firewall. This is because RDP
uses port 3389 for communicationl 2. The other options are not necessary or relevant for establishing an RDP connection.

* Confirming the user can ping the default gateway is not required for RDP, as it only tests the network connectivity between the
user's laptop and the router. RDP works over the internet, so the technician should be able to ping the user's laptop directly using its
IP address3.

* Changing the TP address on the user's laptop is not needed for RDP, as long as the IP address is valid and not conflicting with
another device on the network. The user's laptop has a valid IP address of

192.168.0.45, which belongs to the same subnet as the gateway (192.168.0.1) and the subnet mask (255.255.255.0)4.

* Changing the subnet mask on the user's laptop is not required for RDP, as long as the subnet mask matches the network
configuration. The user's laptop has a correct subnet mask of 255.255.255.0, which defines a network with 254 possible hosts4.
References:

1: [What is RDP and How Does It Work? - CompTIA] 2: CompTIA A+ Certification Exam Core 2 Objectives

- CompTIA 3: [Ping (networking utility) - Wikipedia] 4: [IP address - Wikipedia] : What is RDP and How Does It Work? -
CompTIA : CompTIA A+ Certification Exam Core 2 Objectives - CompTIA : Ping (networking utility) - Wikipedia) : IP address -
Wikipedia

NEW QUESTION # 432

A technician receives a call froma user who is unable to open Outlook. The user states that Outlook worked fine yesterday, but the
computer may have restarted sometime overnight. Which of the following is the MOST likely reason Outlook has stopped
functioning?

e A, Malware mfection



¢ B. Spam filter installation
e C. Invalid registry settings
¢ D. Operating system update

Answer: D

Explanation:

Operating system updates can sometimes cause compatibility issues with some applications, such as Outlook, that may prevent them
from opening or working properly. This can happen if the update changes some system files or settings that Outlook relies on, or if
the update conflicts with some Outlook add-ins or extensions. To fix this, the technician can try some of these troubleshooting steps:
Start Outlook in safe mode and disable add-ins. Safe mode is a way of starting Outlook without any add-ins or extensions that may
interfere with its finctionality. To start Outlook in safe mode, press and hold the Ctrl key while clicking on the Outlook icon. You
should see a message asking if you want to start Outlook in safe mode. Click Yes. If Outlook works fine in safe mode, it means one
of the add-ins is causing the problem. To disable add-ins, go to File > Options > Add-ins. In the Manage drop-down list, select
COM Add-ins and click Go. Uncheck any add-ins that you don't need and click OK. Restart Outlook normally and check ifthe
issue is resolved4.

Create a new Outlook profile. A profile is a set of settings and information that Outlook uses to manage your email accounts and
data. Sometimes, a profile can get corrupted or damaged and cause Outlook to malfinction. To create a new profile, go to Control
Panel > Mail > Show Profiles. Click Add and follow the instructions to set up a new profile with your email account. Make sure to
select the option to use the new profile as the default one. Restart Outlook and check if the issue is resolved>.

Repair your Outlook data files. Data files are files that store your email messages, contacts, calendar events, and other itens on your
computer. Sometines, data files can get corrupted or damaged and cause Outlook to malfinction. To repair your data files, you can
use a tool called scanpst.exe, which is located in the same folder where Outlook is installed (usually C:\Program Files\Microsoft
Office\root\Office16). To use scanpst.exe, close Outlook and locate the tool in the folder. Double-click on it and browse to the
location of your data file Select the file and click Start to begin the scanning and repairing process. When it's done, restart Outlook
and check if the issue is resolved.

Run the /resetnavpane command. The navigation pane is the panel on the left side of Outlook that shows your folders and accounts.
Sometimes, the navigation pane can get corrupted or damaged and cause Outlook to malfunction. To reset the navigation pane,
press Windows key + R to open the Run dialog box, or open the Command Prompt. Type outlook.exe /resetnavpane and hit Enter.
This will clear and regenerate the navigation pane settings for Outlook. Restart Outlook and check if the issue is resolved.

NEW QUESTION # 433
A technician is configuring a SOHO device Company policy dictates that static IP addresses cannot be used.
The company wants the server to maintain the same IP address at all times. Which of the following should the technician use?

A. Port forwarding
B. NAT

C. DNS A record

D. DHCP reservation

Answer: D

NEW QUESTION # 434
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