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Avaya IP Office™ Platform Support Certified Exam Sample Questions (Q82-
Q87):
NEW QUESTION # 82 
To grant a user access to the SSA tool for advanced system monitoring and troubleshooting, which specific security rights group
must the user be a member of?

A. Installation group
B. Maint Admin group
C. Admin System group
D. System Status group

Answer: D

NEW QUESTION # 83 
Without the addition of an external sever, which two applications does the Unified Communication Module (UCM) support?
(Choose two.)

A. Embedded Voicemail
B. one-X Communicator
C. Voicemail Pro
D. one-X Portal
E. Media Manager

Answer: D

Explanation:
The Unified Communication Module (UCM) supports the following applications without the addition of an external server:
one-X Portal: This is a web-based application that provides users with access to their voicemail, call logs, and other communication
features.
Embedded Voicemail: This is the voicemail solution that is built directly into the Avaya IP Office system and does not require an
external server.

NEW QUESTION # 84 
Which three statements are requirements for installing IP Office Server Edition on an Avaya-supplied server?
(Select three.)

A. The browser must have Java enabled.
B. The Initial Configuration Utility must be used to set up detailed Midmarket Server operation.
C. The Ignition process must be set to Server mode.
D. The password must be edited and customer network settings configured.
E. It must be installed from the USB that comes with the server or the install image on the DVD.

Answer: A,C,D

Explanation:
Explanation
References:
https://downloads.avaya.com/css/P8/documents/100164733 Page: 13-28

NEW QUESTION # 85 
In a new deployment of Avaya Communicator, a user can make calls, but the Presence and Instant Messaging features are not
functioning. Which of the following is the reason for the user's inability to use these features?

A. The user's profile has not been correctly configured.
B. The new codecs are not supported by the system.
C. The IP Office is configured with the Essential Edition only.



D. The user is not set up as an agent in the system.

Answer: C

Explanation:
Reference:
https://downloads.avaya.com/css/P8/documents/101005862

NEW QUESTION # 86 
What displays the progress of a software upgrade on an expansion system?

A. IP Office Manager on the expansion system
B. Web Manager Dashboard
C. System Monitor Program
D. System Tab

Answer: B

Explanation:
Reference:
https://downloads.avaya.com/css/P8/documents/100175282 Page: 105

NEW QUESTION # 87
......
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