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Avaya IP Office™ Platform Support Certified Exam Sample Questions (Q45-
Q50):
NEW QUESTION # 45 
A customer has two main receptionists using SoftConsole; however, when they are away from their desk, there are two back office
workers who have the SoftConsole on their PC to take calls to cover these periods.
How many licenses are required for two of the possible four SoftConsole to work in business hours?

A. 0
B. 1
C. 2
D. 3

Answer: D

NEW QUESTION # 46 
What is the exact meaning of "IMAP support" in the IP Office UMS service, which enables users to retrieve voicemail messages
from the server using specific email programs on their PCs?

A. A user can see/listen to voicemail messages via a web browser.
B. A user can receive voicemail messages to their Outlook, Outlook Express, and/or Lotus Notes programs running on their
PC.
C. A new message is sent to a user's e-mail account. The user can listen to it by dialing their telephone number.
D. A user can receive voicemail messages only using MS Outlook.
E. All messages are forwarded to a user's e-mail account and deleted from their telephone.

Answer: D

NEW QUESTION # 47 
Which method can be used to add new users to a Server Edition in Select mode?

A. LDAP
B. LMS
C. Duplicate User
D. Outlook Plugin

Answer: A

NEW QUESTION # 48 
What must be checked before connecting an IP Office to a one-X Portal server?

A. User Rights
B. Security Settings
C. Hunt Group Settings
D. Time Profiles

Answer: B

Explanation:
Reference:
https://downloads.avaya.com/css/P8/documents/101028405 Page: 21

NEW QUESTION # 49 
Which three statements are requirements for installing IP Office Server Edition on an Avaya-supplied server? (Select three.)



A. The browser must have Java enabled.
B. The password must be edited and customer network settings configured.
C. The Ignition process must be set to Server mode.
D. It must be installed from the USB that comes with the server or the install image on the DVD.
E. The Initial Configuration Utility must be used to set up detailed Midmarket Server operation.

Answer: A,B,C

Explanation:
Reference:
https://downloads.avaya.com/css/P8/documents/100164733 Page: 13-28

NEW QUESTION # 50
......
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