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Q20):
NEW QUESTION # 15 
After a failure of the original Primary Avaya IP Office™ server, a restore needs to be applied to a replacement Avaya IP Office™
server.
To generate a successful restore of the backup made of the original server, which two criteria should the replacement server have?
(Choose two.)

A. the same IP address as the original server
B. a temporary IP address that does not match the IP of the original server
C. the same system name as the original server
D. the same software version installed on it as the original server

Answer: A,D

Explanation:
The same IP address as the original server: The replacement server needs to have the same IP address as the original server for the
system to recognize and apply the backup correctly.
The same software version installed on it as the original server: The replacement server must have the same software version as the
original server to ensure compatibility with the backup, as the restore process might fail if there is a version mismatch.

NEW QUESTION # 16 
You have purchased a pre-configured Avaya IP Office™ Application Server. The server has both Voicemail Pro and one-X®
Portal installed on it.
Which tool could be used to verify if both services are running?

A. Monitor Application
B. Manager Application
C. one-X® Portal interface: https://<server Address>:9443
D. Web Control: https://<server address>:7071

Answer: D

Explanation:
To verify if both Voicemail Pro and one-X® Portal services are running on a pre-configured Avaya IP Office™ Application Server,
the Web Control interface at https://<server address>:7071 can be used. This interface allows you to check the status of the services
installed on the server, including Voicemail Pro and one-X® Portal.

NEW QUESTION # 17 
What is the exact meaning of "IMAP support" in the IP Office UMS service, which enables users to retrieve voicemail messages
from the server using specific email programs on their PCs?

A. A new message is sent to a user's e-mail account. The user can listen to it by dialing their telephone number.
B. A user can receive voicemail messages only using MS Outlook.
C. A user can receive voicemail messages to their Outlook, Outlook Express, and/or Lotus Notes programs running on their
PC.
D. A user can see/listen to voicemail messages via a web browser.
E. All messages are forwarded to a user's e-mail account and deleted from their telephone.

Answer: B

NEW QUESTION # 18 
Which two applications can invoke Secure Digital (SD) card commands?

A. IP Office System Monitor
B. Avaya Control Manager
C. IP Office Web Manager



D. Avaya Aura® System Manager
E. IP Office Manager

Answer: A,E

NEW QUESTION # 19 
A customer wants to ensure that a warning message is heard by the participants of the call when call recording is enabled.
To enable this warning message, which setting needs to be set?

A. Edit the applicable user on either the Manager Application or the Web Manager, and enable 'Play advice on Call
Recording' on the Voice Recording tab.
B. From the Web Manager, go to Applications > Media Manager and enable 'Play advice on Call Recording'.
C. In the Manager application, go to the system settings and enable "Play advice on Call Recording' on the Voicemail tab.
D. From the Voicemail Pro Client go to Administration > Preferences > General and enable Play advice on Call Recording'
on the General tab

Answer: A

Explanation:
To ensure that a warning message is heard by participants when call recording is enabled, you need to edit the applicable user either
in the Manager Application or Web Manager. On the Voice Recording tab, enable the option "Play advice on Call Recording". This
setting ensures that a warning message is played to the call participants when recording starts.
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