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Peoplecert ITIL Foundation (Version 5) Sample Questions (Q104-Q109):

NEW QUESTION # 104
How do service providers contribute to the creation of service value for consumers?

A. They determine the financial outcomes for consumers directly
B. They reduce risks and provide resources through specialization
C. They replace consumers' responsibilities with their own services
D. They eliminate the need for consumers to use any resources

Answer: B

Explanation:
Service providers contribute to service value by reducing risks and providing specialized resources and capabilities that consumers
may not possess, enabling consumers to achieve desired outcomes more effectively.

NEW QUESTION # 105
What is the role of governance within the ITIL Service Value System?

A. To perform day-to-day service operations

B. To define and manage process activities for service delivery
C. To ensure organizational activities are directed and controlled
D. To provide detailed technical guidance for service design

Answer: C

Explanation:
Governance within the ITIL Service Value System ensures that organizational activities are directed and controlled, aligning them
with strategic objectives and ensuring accountability, performance, and compliance.

NEW QUESTION # 106
How should the seven guiding principles be combined when an organization is making a decision?

A. By selecting one guiding principle to follow as the main basis for every decision

B. By using the 'keep it simple and practical principle and one or two others that are relevant to the specific decision
C. By considering each guiding principle to understand its relevance before applying it

D. By using all the guiding principles equally when making any decision

Answer: C

Explanation:
The guiding principles should each be considered to determine their relevance to the specific context and decision, as they are
universal recommendations that may apply differently depending on the situation.

NEW QUESTION # 107
Which BEST describes the relationship between digital services and digital products?

A. Digital products are service actions performed by providers
B. Digital services and digital products exist independently

C. Digttal products are always based on digital services

D. Digital services are always based on digital products

Answer: D

Explanation:

Digital services are always based on digital products, so option B is correct. In ITIL, a digital product is a combination of an
organization's resources based on digital technology and designed to offer value to consumers. A digital service uses those digital
products to facilitate outcomes and support value co-creation. This means the product forns the technological and resource



foundation for the service. The relationship does not work the other way around, so digital products are not based on digital
services. They also do not exist independently in the context of digital service management, because products and services are
integrated through the lifecycle and value system. Finally, digital products are not service actions. Service actions are provider
activities, while products are configurations of resources. Therefore, digital services depend on digital products.

NEW QUESTION # 108
‘Which will help solve incidents more quickly?

A. Escalating all incidents to support teams

B. Collaboration between teans

C. Target resolution times

D. Detailed procedural steps for incident investigation

Answer: B

NEW QUESTION # 109
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