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We have applied the latest technologies to the design of our Salesforce-Contact-Center exam prep not only on the content but also
on the displays. As a consequence you are able to keep pace with the changeable world and remain your advantages with our
Salesforce-Contact-Center training braindumps. Besides, you can consolidate important knowledge for you personally and design
customized study schedule or to-do list on a daily basis. As long as you follow with our Salesforce-Contact-Center Study Guide,
you are doomed to achieve your success.

Salesforce Salesforce-Contact-Center Exam Syllabus Topics:

Topic Details

Topic 1
Discovery: This section deals with a customer use case, and initiates interviews to delineate personas and
stakeholders involved.
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Topic 2
Design: Deals with the Contact Center functionalities with the stipulated requirements. Subsequently, when
presented with business requirements, devise scalable and maintainable solutions for the Contact Center,
adhering to standard data models.

Topic 3

Implement: This section deals with setting up the fundamental Contact Center functionalities and features.
Following this, in alignment with the complete design, configure and authenticate the email functionality,
ensuring its seamless operation. Similarly, based on specific scenarios, configure and verify the functionality
of voice services.

Topic 4
Deploy: Discern the suitable deployment process pertinent to the Contact Center. Subsequently, document
channel-specific cut-over requirements based on the feature configurations provided.

>> Salesforce-Contact-Center New Practice Materials <<

Salesforce-Contact-Center Exam Simulation: Salesforce Contact Center
Accredited Professional & Salesforce-Contact-Center Certification Training
All contents of Salesforce-Contact-Center training prep are made by elites in this area rather than being fudged by laymen. Let along
the reasonable prices of our Salesforce-Contact-Center exam materials which attracted tens of thousands of exam candidates
mesmerized by their efficiency by proficient helpers of our company. Any difficult posers will be solved by our Salesforce-Contact-
Center Quiz guide. And we have free demos of our Salesforce-Contact-Center study braindumps for you to try before purchase.

Salesforce Contact Center Accredited Professional Sample Questions (Q53-
Q58):
NEW QUESTION # 53 
Your customer wants to offer phone and email support during business hours only, while offering chat support 24/7. Which channel
support requirement best aligns with this need?

A. Configure separate queues for each channel with specific business hours.
B. Implement a third-party chat solution with 24/7 availability integration.
C. Utilize dynamic agent availability and presence routing across all channels.
D. Set automatic case deflection rules for common issues on chat after business hours.

Answer: A

Explanation:
Configuring separate queues for each support channel with designated business hours allows for tailored management of availability
per service requirement. This setup enables organizations to offer phone and email support during standard business hours and
continuous chat support around the clock. Each queue can have its unique operational hours and staffing strategies, ensuring that
resources are aligned with customer expectations and demand for each communication channel.
References: https://help.salesforce.com/articleView?id=queues_overview.htm

NEW QUESTION # 54 
You're deploying a new social media listening tool for proactive customer engagement. Which cut-over requirement helps prevent
unnecessary escalation and prioritize genuine concerns?

A. Defining clear criteria for identifying escalable issues and sentiment analysis within social media conversations.
B. Training agents on using the social media listening tool to effectively engage with customers and address concerns.
C. Configuring automated notifications and alerts for high-priority mentions and potentially escalating trends.
D. All of the above, contributing to a proactive and efficient approach to managing customer sentiment on social media.

Answer: D

Explanation:
Deploying a new social media listening tool involves several critical requirements to ensure effective customer engagement and
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prioritization of concerns. Defining criteria for escalable issues ensures only relevant matters are escalated. Configuring automated
notifications for high-priority mentions ensures timely responses to critical engagements. Training agents on the effective use of the
tool enhances their ability to engage appropriately. Therefore, "D. All of the above, contributing to a proactive and efficient approach
to managing customer sentiment on social media" provides a comprehensive strategy for effective social media listening and
interaction.
Reference: Salesforce Social Studio

NEW QUESTION # 55 
The customer requires advanced customization for specific workflows. What is the best approach?

A. Custom Apex coding
B. Salesforce Flow
C. Third-party development
D. Out-of-the-box configuration

Answer: A

Explanation:
Reference: Salesforce Developers on Apex

NEW QUESTION # 56 
The customer wants to track metrics across different case types and channels. Which reporting element helps with data
standardization and analysis?

A. Develop custom reports with unique data models for each case type and channel.
B. Implement separate dashboards for each channel and case type with customized metrics.
C. Utilize standard case fields and reporting tools to categorize and analyze data across the board.
D. Employ third-party analytics tools with independent data structures and visualizations.

Answer: C

Explanation:
Standardizing data across different case types and channels can be efficiently managed using Salesforce's built-in case fields and
reporting tools. This allows for consistent categorization and analysis of data, enhancing the ability to track and compare metrics
seamlessly across the organization. Option "B. Utilize standard case fields and reporting tools to categorize and analyze data across
the board" best fits this need, as it utilizes the robust native functionalities of Salesforce for comprehensive data analysis and
reporting.
Reference: Salesforce Documentation on Reports and Dashboards

NEW QUESTION # 57 
Your project requires migrating knowledge base articles. Which data preparation step helps maintain internal links and formatting
within articles?

A. Exporting articles in a compatible format that preserves formatting and internal links for import into the new system.
B. Utilizing data transformation tools to automatically convert and adapt article formats for the new knowledge base platform.
C. All of the above, depending on the capabilities of the existing and new knowledge base systems for handling formatting and
links.
D. Manually reviewing and adjusting internal links and formatting within each article before migration.

Answer: C

Explanation:
Maintaining internal links and formatting when migrating knowledge base articles requires careful preparation. Exporting articles in
formats that preserve these elements ensures they are retained during the migration. Manually reviewing articles allows for
adjustments to links and formatting that may not automatically transfer correctly. Data transformation tools can automate some
adjustments, adapting articles to the new system's requirements. Thus, "D. All of the above, depending on the capabilities of the
existing and new knowledge base systems for handling formatting and links" provides a comprehensive strategy for effectively
maintaining article integrity during migration.



Reference: Salesforce Knowledge Base Migration

NEW QUESTION # 58
......

With the development of information and communications technology, we are now living in a globalized world. Salesforce-Contact-
Center information technology learning is correspondingly popular all over the world. Modern technology has changed the way how
we live and work. When it comes to the study materials selling in the market, qualities are patchy. But our Salesforce-Contact-
Center test material has been recognized by multitude of customers, which possess of the top-class quality, can help you pass exam
successfully. On the other hand, our Salesforce-Contact-Center Latest Dumps are designed by the most experienced experts, thus it
can not only teach you knowledge, but also show you the method of learning in the most brief and efficient ways.
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