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SAP C-SIGPM-2403 Exam Syllabus Topics:

Topic Details

Topic 1
SAP Signavio Process Manager: It discusses how to structure content, model business processes and
analyze KPIs by navigating and using all features in SAP Signavio process manager.

Topic 2
SAP Signavio Process Governance: This topic explains best practices. It also discusses creating workflows
for process automation.

Topic 3
Decision Modeling: It explains Business Decision Management with DMN. Moreover, this topic discusses
reading, using, understanding, and modeling decision diagrams.
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SAP Certified Associate - Process Management Consultant - SAP Signavio
Sample Questions (Q32-Q37):
NEW QUESTION # 32 
What can the Analytics menu in be used for? Note: There are 2 correct answers to this question.

A. To show uncompleted tasks of a case
B. To create and share reports that provide details for cases
C. To compare different versions of the same workflow
D. To extract data to a process mining system

Answer: B,D

NEW QUESTION # 33 
Which of the following areas are part of the lifecycle of a business process? Note: There are 3 correct answers to this question.

A. Process Analysis
B. Process Governance
C. Process Documentation
D. Process Execution
E. Process Approvals

Answer: A,C,D

NEW QUESTION # 34 
How can you tell whether a published diagram has had edits made afterwards? Note: There are 2 correct answers to this question.

A. There is no way to know without accessing the Collaboration Hub.
B. If the file is edited and saved, the publishing will automatically be revoked.
C. The blue globe next to the file name will turn gray.
D. The Feed in the bottom view pane will provide this information.

Answer: C,D

NEW QUESTION # 35 
What does a good customer experience have an influence on? Note: There are 3 correct answers to this question.

A. Customer service costs
B. Cross & upselling
C. Customer loyalty
D. Brand status
E. Legal compliance

Answer: A,C,D

NEW QUESTION # 36 
Which workflows support the governance of a process? Note: There are 2 correct answers to this question.

A. Implementation workflows
B. Approval workflows
C. Content assessment workflows
D. Data processing workflows

Answer: B,C
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