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NEW QUESTION # 40
How does WalkMe help organizations enforce policy and compliance requirements?

A. By displaying pop-ups for policy acknowledgment and using Invisible Launchers to block sensitive fields
B. By automatically restricting employees from using external software

C. By monitoring enployees through real-time video feeds

D. By disabling access to all non-compliant employees

Answer: A

NEW QUESTION # 41

You have been given a project where end users are inputting incorrect information on a form, and the company wants to add some
WalkMe content to help people complete the form correctly to improve data integrity.

‘Which of the following solutions would you suggest FIRST?

A. Create a Smart Walk-Thru to guide users through the process
B. Create Guidance or Validation SmartTips

C. Add a Resouce to the Menu that provides additional details
D. Onboarding Task to encourage users to complete the form

Answer: B

NEW QUESTION # 42
You want to create a page view Tracked Event in Insights to monitor traffic to a very specific site domain.
‘Which method will you use to record the event?

A. Deploy Method
B. Custom Method
C. Capture Method
D. Selection Method

Answer: B

Explanation:

WalkMe Insights allows Builders to create Tracked Events to monitor specific user interactions or page views. For a page view
event tied to a specific site domain, theCustom Methodis used, as it enables the creation of a rule-based event that triggers when a
defined condition, such as a URL matching a specific domain, is met. The Custom Method supports flexible rule configurations (e.g.,
"Current URL contains

[domain]") to precisely track page views on targeted domains.

The other options are incorrect:

* Deploy Method(A) is not a standard WalkMe term for Tracked Events; it may refer to deployment processes.

* Capture Method(B) typically involves recording user interactions with elements, not page views.

* Selection Method(C) is used for selecting elements on a page, not defining page view events.

Extract from Official WalkMe Documentation:

Per the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.4:

Tracked Events):

"To monitor page views for a specific domain, use the Custom Method to create a Tracked Event in Insights.

Define a rule, such as 'Current URL contains [domain],' to capture page view data accurately." The courseAdvancing Your Skills in
Building WalkMe Solutionsexplains:

"For tracking traffic to a specific site domain, configure a Tracked Event using the Custom Method. This allows you to set URL-
based rules to monitor page views with precision." Option D, the Custom Method, is the correct choice for recording a page view
event for a specific domain.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.4: Tracked Events.

WalkMe Insights User Guide, "Creating Tracked Events" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 14: Configuring Tracked Events.



NEW QUESTION # 43
Which two types of WalkMe content can make up an Onboarding Task?

A. Smart Walk-Thrus and Resources
B. SmartTips and Launchers

C. Smart Walk-Thrus and Shuttles
D. Resources and Shuttles

Answer: C

NEW QUESTION # 44
‘When applying the WalkMe Lens to a real-world scenario, which of the following actions would help create impactful and effective
solutions? Note: There are 2 correct answers to this question.

A. Identify the business's goals and what they are trying to accomplish.
B. Examine the root cause of issues from the end user's perspective.
C. Prioritize the aesthetic design of the WalkMe interface.

D. Ensure that WalkMe content is updated frequently.

Answer: A.B

Explanation:

The WalkMe Lens is a framework for designing solutions by analyzing problens and creating content that delivers value. Two key
actions for impactful solutions are:

* Identify the business's goals and what they are trying to accomplish(A): Aligning WalkMe content with business objectives ensures
solutions support strategic outcomes, such as increased adoption or reduced errors.

* Examine the root cause of issues from the end user's perspective(D): Understanding user pain points and behaviors helps create
targeted content that addresses specific challenges effectively.

The other options are less relevant:

* Ensure frequent updates(B) is a maintenance task, not a core part of solution design.

* Prioritize aesthetic design(C) is secondary to functionality and user needs.

Extract from Official WalkMe Documentation:

Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.2: WalkMe Lens Framework):

"Applying the WalkMe Lens involves identifying business goals to align solutions with strategic objectives and analyzing user issues
from their perspective to address root causes effectively." The courseGetting Started with Building WalkMe Solutionsexplains:
"Use the WalkMe Lens to create impactful content by focusing on business goals and understanding end-user challenges, ensuring
solutions are both strategic and user-centric." Options A and D are the correct actions for effective solutions.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.2: WalkMe Lens Framework.

WalkMe Editor User Guide, "Applying the WalkMe Lens" Section.

Course:Getting Started with Building WalkMe Solutions, Module 2: Solution Design Principles.
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