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Network Appliance NetApp Hardware Support Engineer Professional Exam
Sample Questions (Q27-Q32):
NEW QUESTION # 27 
Which two tools can be used to recover an inconsistent aggregate? (Choose two.)

A. file check
B. wafl_check
C. wafl snapiron
D. wafliron

Answer: B,D

Explanation:
To recover an inconsistent aggregate, the following tools can be used:
1. wafl_check
What it does:
This tool is used to perform a consistency check on WAFL metadata. It identifies and attempts to fix WAFL inconsistencies in
aggregates.
When to use:
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Run wafl_check after identifying WAFL inconsistencies to repair minor metadata issues.
2. wafliron
What it does:
This tool repairs WAFL inconsistencies by reconstructing metadata. It is more powerful than wafl_check and should only be run
under NetApp Support guidance, as improper use can result in data loss.
When to use:
Use wafliron for severe WAFL inconsistencies that cannot be resolved by wafl_check.

NEW QUESTION # 28 
Where is a kernel core file stored on a FAS9000 system that is running ONTAP 9.12.1 software?

A. on the mailbox disk
B. on the boot device
C. on the root aggregate
D. on the partner root aggregate

Answer: C

Explanation:
On a FAS9000 system running ONTAP 9.12.1, the kernel core file is stored on the root aggregate. This is the default location
where ONTAP writes kernel core files for system-level failures.
Key Details:
The root aggregate is the aggregate that contains the root volume for a given node in the cluster.
This aggregate is used for critical system files and logs, including kernel core files. When a kernel panic or other critical failure
occurs, the core dump is written to the root aggregate for later analysis by NetApp Support.

NEW QUESTION # 29 
What happens when the command diskcopy is run from nodeshell?

A. It triggers a RAID reconstruction of that disk.
B. It pre-fails a drive in an aggregate and copies it to a spare.
C. It performs a low-level copy of the disk to another disk.
D. It copies the disk content to a specified volume.

Answer: C

Explanation:
Purpose of the diskcopy Command:
The diskcopy command is used in the ONTAP nodeshell environment to perform a low-level sector-by-sector copy of data from
one disk to another. This is typically used during data recovery or diagnostics.
How It Works:
The command copies all sectors from the source disk to the destination disk without any regard for file system or metadata
structures.
It is commonly used when replicating the exact state of a failing disk to a spare for further analysis or recovery.
Key Notes:
The destination disk must be of the same or larger capacity than the source disk. The operation is typically disruptive and not suitable
for production use.

NEW QUESTION # 30 
While performing a health check on a cluster, you notice the following entries in the cluster event log:

Referring to the exhibit, which of the following actions do you take?



A. Reseat the disk.
B. Use diskcopy to copy the disk to a working spare.
C. Sanitize the disk.
D. Review the current firmware and known issues.

Answer: D

Explanation:
Analyzing the Error in the Event Log:
The log entry indicates a medium error on a disk, suggesting an unrecoverable read issue. While the RAID subsystem attempts to
reconstruct unreadable data, this error might indicate a firmware issue or a compatibility problem with the disk.
Why Reviewing Firmware and Known Issues Is Important:
Medium errors can sometimes result from outdated or incompatible firmware.
By reviewing firmware release notes and known issues for the disk model (NETAPP X381_HLBRE10TSDB in this case), you can
identify if this is a known issue and resolve it by updating the firmware.

NEW QUESTION # 31 
A customer observes that one node repeatedly enters takeover mode due to thermal alarms.
Which FRU should be inspected FIRST?

A. Power cable labels
B. Cooling fans and airflow obstructions
C. Cluster passwords
D. Shelf serial numbers

Answer: B

NEW QUESTION # 32
......
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