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SAP C_WME 2506 Exam Syllabus Topics:

Topic

Details

Topic 1

¢ Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the

skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

Topic 2

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building mnitial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.
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¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
Topic 3 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.
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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q58-Q63):

NEW QUESTION # 58
Your IT teamneeds all employees to complete a critical computer update by the end of the day to prevent cyber-attacks. What is
the best strategy to implement for this use case?

A. Have a ShoutOut appear in the middle of the screen with only a call to action button to complete the update.
B. Have a ShoutOut appear in the middle of the screen and add a 'Remind me tomorrow' button.

C. Place a ShoutOut at the bottom of the screen and let the end user click on the call to action when they want.
D. Add a Launcher to the top of the page that says 'Click here' and opens a Knowledge Base article.

Answer: A

Explanation:

For urgent and critical tasks, such as a mandatory computer update to prevent cyber-attacks, WalkMe ShoutOuts are effective for
grabbing user attention and driving immediate action. A ShoutOut positioned in the middle of the screen with a single call to action
(CTA) button to complete the update ensures high visibility and encourages prompt compliance. Including only one CTA avoids
distractions and aligns with the urgency of the task, as users are guided directly to theupdate process without options to delay or
seek additional information.

The other options are less effective:

* Option B(ShoutOut at the bottom) is less noticeable and allows users to delay action, which is risky for a critical update.

* Option C(Launcher with a Knowledge Base article) provides information but doesn't directly facilitate the update process.

* Option D(ShoutOut with a 'Remind me tomorrow’ button) undermines the urgency by allowing users to postpone the update.
Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9:

ShoutOuts):

"ShoutOuts are ideal for urgent announcements requiring immediate user action. Positioning a ShoutOut in the center of the screen
with a single, clear call to action maximizes engagement and drives compliance with critical tasks." The courseAdvancing Your Skills
i Building WalkMe Solutionsadvises:

"For time-sensitive and mandatory actions, such as security updates, use a centrally placed ShoutOut with a single CTA to ensure
users prioritize the task. Avoid options that allow postponement to maintain urgency." Option A is the best strategy for this critical
use case.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.9: ShoutOuts.

WalkMe Editor User Guide, "Creating Effective ShoutOuts" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 12: Designing Urgent Notifications.

NEW QUESTION # 59
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Your product team has informed you that there is a Ul element on the website that has no purpose, is causing user confusion, and
they need it removed. They also mentioned that they don't have enough development resources to remove it for at least a few
weeks. What WalkMe solution can you build to help resolve this issue?

A. Build a Mini Menu and place it next to the button.

B. Build a mandatory field Launcher and place it on top of the Ul element.
C. Build a Resource to a support article on the UI element.

D. Build a Launcher that will cover up the UI element and make it invisible.

Answer: D

Explanation:

WalkMe Launchers are on-screen elements that can be configured to trigger actions or content, such as Smart Walk-Thrus,
Resources, or Shuttles. A key feature of Launchers is their ability to be customized for visibility and positioning, including the option
to make them "nvisible" by adjusting transparency settings. This makes them ideal for temporarily covering a problematic Ul element
without requiring code changes to the underlying website. By placing an mvisible Launcher over the unwanted UI element, the
Builder can block user interaction with it, effectively "hiding" it until developers can remove fit.

The other options are less effective for this use case:

* A mandatory field Launcheris not a standard WalkMe feature; Launchers are not tied to form validation or mandatory fields.

* A Resource to a support articleprovides information but doesn't prevent users from interacting with the confusing UI element.

* A Mini Menuis a navigational tool for accessing content and cannot cover or hide a Ul element.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers):
"Launchers can be customized to be fully transparent using the ghost icon in the WalkMe Editor, allowing them to overlay and block
mteraction with specific Ul elements without being visible to the end user. This is useful for temporarily disabling problematic
elements." The courseAdvancing Your Skills in Building WalkMe Solutionsnotes:

"In scenarios where a Ul element causes confusion and cannot be removed immediately, an nvisible Launcher can be placed over
the element to prevent user interaction, serving as a temporary workaround." Option D is the correct solution, as it directly
addresses the need to make the UI element inaccessible without requiring development resources.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers.

WalkMe Editor User Guide, "Customizing Launchers" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 5: Temporary Workarounds for UI Issues.

NEW QUESTION # 60
In the Editor, a Shuttle has a full green circle next to it when looking at the Production environment.
How would you describe the status of this Shuttle?

A. Draft mode in Test

B. Published to Production

C. Published to Production but has been modified
D. Archived in Production

Answer: B

NEW QUESTION # 61
‘Which option describes a Smart Walk-Thru Goal?

A. Goals are used to determine if a user interacted with each individual step of a Smart Walk-Thru.

B. Goals log when the Smart Walk-Thru was nitiated by another type of WalkMe content (like a Launcher).
C. Goals track how effective a Smart Walk-Thru is with helping users complete a process or action on the site.
D. Goals track how many users see the last balloon in a Smart Walk-Thru.

Answer: C

NEW QUESTION # 62
What are the key capabilities of WalkMe's Analytics tools? Note: There are 3 correct answers to this question.



A. Providing real-time insights into software usage and process efficiency
B. Preventing users fiom accessing certain applications

C. Identifying workflow friction points and adoption gaps

D. Tracking user engagement with on-screen guidance

E. Automatically deleting unused software from the tech stack

Answer: A,CD

NEW QUESTION # 63
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