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Salesforce Certified Platform Sharing and Visibility Architect Sample
Questions (Q28-Q33):

NEW QUESTION # 28
Sales executives at Universal Containers (UC) want to create list views to filter opportunities for large at-risk opportunities, These

list views should only be available to certain executives who specialize in closing problematic deals.
‘What should UC do to solve this requirement?
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e A, Share the list views with the appropriate Public Group.
e B. Share the list views with the appropriate role in the Role Hierarchy.
e C. Share the list views with the appropriate individual users.

Answer: A

NEW QUESTION # 29

Sales operations at Universal Containers (UC) has created Public Reports and Dashboards folders for sales managers. Sales
operations and sales managers report to the VP of Sales. Sales operations currently spends a few hours each month updating users
that should have access to edit reports and dashboards in these folders.

How should UC grant access to sales managers to automate access to these Public Reports and Dashboards folders?

¢ A Share the folders with the lowest roles in the Role Hierarchy; superiors will get access automatically.
¢ B. Share the folders with a "Sales Managers" Public Group.
¢ C. Share the folders with the Sales Managers profile.

Answer: C

NEW QUESTION # 30

Universal Containers uses 75,000 distributors that have close to 1 million total users. Distributors need to use the comnumity to see
closing opportunities assigned to their distributor for delivery.

Which license recommendation will meet distributor needs?

¢ A. Partner Community
¢ B. Customer Commumnity
e C. Customer Community Plus

Answer: A

NEW QUESTION # 31

Universal Containers (UC) is a fast-growing company that sells containers globally. It has thousands of dealerships throughout the
world where local dealers service containers. UC implemented a new Partner Community for its dealers. Each dealership has a
dealer manager who manages the service agents. The communitysharing model is private.

What is the optimal option to give dealer managers visibility to customer cases only raised by their service agents?

e A Create a sharing group to share cases created by service agents with their dealer manager.
¢ B. Use the Role Hierarchy so that the cases raised by service agents will be visible to their relevant dealer managers.
e C. Create a sharing rule to share cases created by service agents with their dealer manager.

Answer: A

NEW QUESTION # 32

Mary is Joe's manager in the Role Hierarchy. The organization-wide defalt for a custom Invoice object is Public Read-Only, and
Mary's profile is not granted the Read permission for the Invoice object.

Which action can Mary take on Joe's invoice records?

e A. Read/Write
e B. None
e C. View Only

Answer: B

NEW QUESTION # 33
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