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[ | Question 5 4 pts

With respect to the notions of reliability and
validity, it can be concluded that

() if a test is reliable, then it also must be valid.

O if an experiment is reliable, then it also must be
valid.

(O tests or experiments can be reliable without
being valid.

() a test can be reliable without being valid, but
not an experiment.
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NEW QUESTION # 30
U+ Bank's marketing department currently promotes various credit card offers by sending emails to qualified customers. The bank
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wants to limit the number of offers that customers can receive over a given period of time.
In the Answer Area, select the correct artifact you use to implement each requirement.
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NEW QUESTION # 31
MyCo, a mobile company, uses Pega Customer Decision Hub" to display offers to customers on its website.

The company wants to present more relevant offers to customers based on customer behavior. The following diagram is the action
hierarchy in the Next-Best- Action Designer.
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The company wants to present offers from both the groups and arbitrate across the two groups to select the best offer based on

customer behavior.
As a decisioning architect, what must you do to present offers from the two groups'

Group-lpvel

AT

¢ A. Enable an engagement policy for the second group.

¢ B. Create a decision strategy at the Issue-level.

e C. Map a real-time container to the Top-level or Issue-level.
e D. Set contact limits for both the groups.



Answer: C

NEW QUESTION # 32

MyCo, a telecom company, recently infroduced a new mobile handset offer, MyFone 14 Pro, for its premium customers. As the
bank has financial targets to meet, the business decides to boost the MyFone 14 Pro offer.

As a decisioning architect, how can you ensure that the MyFone 14 Pro offer is prioritized over other offers?

A. Increase the business value of the MyFone 14 Pro offer.

B. Increase the business weight of the MyFone 14 Pro offer.
C. Increase the context weight of the MyFone 14 Pro offer.

D. Increase the starting propensity of the MyFone 14 Pro offer.

Answer: B

Explanation:

The business weight is a parameter that allows you to manually adjust the priority of an offer based on your business objectives and
preferences. The business weight is multiplied by the business value and the propensity to calculate the final priority score of an offer.
A higher business weight means a higher priority score, making the offer more likely to be selected and presented to the customer.
Therefore, if you want to boost an offer, you can increase its business weight. Verified References: Pega Decisioning Consultant |
Pega Academy

NEW QUESTION # 33
As a Customer Service Representative, you present an offer to a customer who called to learn more about a new product. The
customer rejects the offer. What is the next step that Pega Customer Decision Hub takes?

A. Stops presenting offers to the customer

B. Reevaluates the Next-Best- Action

C. Adds the customer to the potential churn list
D. Sends a detailed email about the offer

Answer: B

Explanation:

Pega Customer Decision Hub is a dynamic and adaptive system that constantly reevaluates the Next-Best- Action for each customer
based on their interactions and feedback. Ifa customer rejects an offer, the system will update the customer profile and the offer
performance, and then reapply the Next-Best- Action strategy to select and prioritize another offer that is more relevant and valuable
for the customer. Verified References:

[Pega Decisioning Consultant | Pega Academy]

NEW QUESTION # 34

U+ Bank, a retail bank, is currently presenting a cashback offer on its website.

Currently, only the customers who satisfy the following engagement policy conditions receive the cashback offer:

While continuing cross-selling on the web, the bank now wants to present the cashback offer through a new channel, SMS. The
bank also wants to update the suitability condition by lowering the threshold of the debt- to-income ratio from48 to 45.

As a business user, what are the two tasks that you define to update the cashback offer? (Choose Two)

A. Edit the action details.

B. Edit the engagement policy.
C. Remove existing treatment.
D. Add a new treatment.

E. Edit an existing treatment.

Answer: A,B

Explanation:

To update the cashback offer, you need to edit the engagement policy and the action details. Editing the engagement policy allows
you to add a new channel (SMS) and update the suitability condition (lowering the debt-to-income ratio). Editing the action details
allows you to specify the treatment for each channel (web and SMS). Verified References: [Pega Decisioning Consultant | Pega



Academy]

NEW QUESTION # 35
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