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The discovery phase has identified the industries order management should ntegrate with the provisioning system using HTTP
protocol, however to activate the service the external system requires two HITTP requests passing formatted JSON payloads. A
temporary identifier is returned from the first request and must be used on the second one, but it has no relevance to CRM. The
provisioning system is known to reply within 750ms for each request. What are two out of the box options for integration within this
system?

A. Use Data raptor technology to make the request and return the response to order management

B. Design for one callout each request and save the identifier in a non-assetizable attribute on the fulfiliment request line
C. Design integration procedure that makes both request and returns the result to order Management.

D. Design for one callout each request and cache the identifier in memory

Ef#: A. B
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HR #54

UC offers business internet to its customers. UC has two requirements based on customer regions in order to offer competitive
prices in each region and customer must able to see prices before adding to cart. What are the two ways customer meet this
requirerment?

A. Create an attribute on business internet offers and use attribute based pricing

B. Create price list and price list entries associated with context Rules per region

C. Create base price list and multiple child price list per region

D. Create price list per region and use context Rules to determine the correct Price List

IEf#: B

B #55

A developer has modified the EPC price amount of one mobile device using the product designer from communication cloud. After
the price have been changed the developer wants to check the previous EPC price amount to track pricing matrices and get some
forecast matrices. How can developer check the previous price amount on the mobile device?

A. Use EPC project feature checking the changes done for the defaulted project after having enable the feature

B. Use the versioning feature and comparing the prices for the version product after having enabled the feature

C. Use price list history checking the changes done after having enabled the track field history on the Price list entry object
D. Creating a new customer field on price list Entry and populating it with the trigger that was created before changing the
price

Ef: A

B #56

ABC cloud commumication service provider that uses communication cloud for their B2B Market. ABC cloud sells services to tier 1
enterprise companies across the globe the number of itenns in the cart for each customer is usually high and with new products being
introduced, the company expects even higher cart numbers. Sales representative started to notice performance reduction while
submitting big carts to order management. A consultant was asked to provide design guidance for product design while taking into
consideration commumication cloud CPQ and order management constraints. Which two options should the consultant consider
while designing the commmercial catalog?

e A. Avoid deep product hierarchy and big list of add on, limit the number of advance rule such as AutoAdd or Auto Remove
products.

¢ B. Model all product in flat while controlling the cardinality with AutoAdd and AutoRemove advanced rules

¢ C. Keep the number of attribute on the product low, avoid big picklist and direct assignments.

¢ D. Advise themto use picklist attribute with multiple pick lists values instead of configuring new products

IEf#: D

B #57
UC sales 8 similar home phone offering commercial offerings to its customers. UC wants comimercial offering decompose to the

same CFS Technical product. What shall consultant recommend to achieve this requirement.

e A. Create one decomposition relationship each from all commercial offerings to the same technical product

¢ B. Create mutltiple decomposition relationship from all commercial offering to the same technical product and set the parent
class product to Account.

e (. Create one decomposition relationship each via one parent class product from all commercial offerings

¢ D. Create multiple decomposition relationship from all commercial offering to the same technical product and set the parent
class product to order item

IEfE: C
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