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Scenario 1 (continued):

To ensure the mtegrity of the Al system, Future Horizon Academy has implemented measures to ensure that training data remain

isolated from data that could lead to harmful or undesirable outcomes. The institution adds significant data elements as metadata,

transforms the data into a format usable by the Al system, and uses data from one or more trusted sources.

Committed to standardization and continual improvement, Future Horizon Academy decided to implement an artificial intelligence
management system (AIMS) based on ISO/IEC 42001 that would help the institution increase operational efficiency, resulting in
improved processes.

After having the AIMS in place for a year, the institution decided to apply for a certification audit to get certified against ISO/IEC
42001. Prior to the certification audit, the institution conducted an internal audit and management review to ensure that the AIMS
aligns with the institution's own requirements and that the system is being maintained effectively.
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Question:
Based on Scenario 1, what category of Al systems did Future Horizon Academy utilize?

A. Soft computing

B. Cognitive computing
C. Machine perception
D. Semantic computing

HE: B

Y.

Future Horizon Acadenmy's Al involves mimicking human learning from structured data and contextual metadata, which is part
ofCognitive Computing, ISO/IEC 42001 Annex B highlights cognitive capabilities such as learning, reasoning, and adapting-relevant
to the described system Reference:ISO/IEC 42001:2023 Annex B (Informative: Cognitive Capabilities).

HE#179

Based on Scenario 5, Alterhealth determined the audit time. Is this acceptable?

Scenario 5: Alterhealth is a mid-sized technology firm based in Toronto. Canada. It develops Al systems for healthcare providers,
focusing on improving patient care, optimizing hospital workflows, and analyzing healthcare data for insights that can improve health
outcomes.

To ensure responsible and effective use of Al in its

operations, Alterhealth has implemented an artificial intelligence managemment system AIMS based on ISO

/IEC 42001. After a year of having the AIMS in place, the

company decided to apply for a certification audit to obtain certification against ISO/IEC 42001.

The company contracted a certification body to conduct the audit, who assembled the audit team and appointed the audit team
leader. The audit team leader had conducted a certification audit at Alterhealth in the past. The top management of Alterhealth
decided to reject the appointment of this auditor because they believed that they would not receive added value from the audit. In
response, the certification body appointed Jonathan, an independent auditor with no prior engagements with Alterhealth, as the new
audit team leader. Jonathan's introduction marked the beginning of a collaborative process aimed at evaluating the conformity of the
AIMS to ISO/IEC 42001 requirements.

The certification body determined the audit scope, which included only specific departments essential to the integration and
application of Al, such as the Al Research, Machine Learning Applications, and Al Ethics and Compliance Departiments, and did not
cover all of the departments covered by the AIMS scope. Meanwhile, Alterhealth determined the audit time, setting the necessary
time frame for planning and conducting a thorough and effective review to ensure all aspects of the AIMS within the selected
departments were meticulously reviewed.

Afterward, Jonathan received a detailed offer from the certification body, outlining his role and including nformation related to the
audit, such as the audit's duration, team members, their responsibilities, the limits to the audit engagement, and their salary
compensation. With a clear mandate, Jonathan was tasked with a multitude of responsibilities: defining the audit objectives and
criteria, planning the audit process, identifying and addressing audit risks, managing communication with Alterhealth, overseeing the
audit team, and ensuring a smooth and conflict free execution.

With Jonathan's leadership and a well-defined audit framework in place, the certification audit proceeded with a structured and
objective evaluation of Alterhealth's AIMS.

A. Yes, the audit time must be determined by the auditee

B. No, the audit time nust be determined by the certification body
C. Yes, if agreed upon with the auditor in writing

D. No, the audit time must be determined by the audit team leader

He:. B

MY

According to ISO/IEC 17021-12015 Clause 9.1.4, it is the responsibility of the certification body to determine the audit duration,
based on factors such as the scope of the management system, number of personnel, complexity, and risk. While the auditee may
provide mput for logistical coordination, they do not have the authority to set the audit time unilaterally.

In Scenario 5, 1t is stated that "Alterhealth determined the audit time," which is not compliant with ISO/IEC

17021-1, as this responsibility lies with the certification body-not the auditee, and not the audit team leader alone.

Reference:

ISO/IEC 17021-1:2015, Clause 9.1.4 - Determination of audit time

ISO/IEC 42001:2023, Clause 9.2 - Internal and external audits

PECB ISO/IEC 42001 Lead Auditor Study Guide - Section: Certification Audit Management



EE #180
What does ISO 19011 provide?

A. Guidance for practitioners on Al management system
B. Fundamental principles of auditing

C. Requirenents for bodies providing audit

D. Guidance for auditors on Al management system

HE: B

Y.

ISO 19011:2018providesfindamental principles and guidanceonauditing management systens, including:

* Principles of auditing

* Managing audit programs

* Conducting internal or external audits

* Evaluating the competence of auditors

While ISO/IEC 42001 is specific to Al Management Systems, [ISO 19011 serves as auniversal audit frameworkthat applies toall
types of management systens, including Al

ThePECB Lead Auditor Guide - Domain 3highlights ISO 19011 as theprimary guidance document for auditing practices,
emphasizing its relevance to auditing AIMS as well

ZE #181
Question:
Which of'the following describes a joint audit?

A. When two or more management systens are audited together at a single auditee
B. When audits are conducted back-to-back for efficiency

C. When two or more auditing organizations cooperate to audit a single auditee

D. When an internal audit and a third-party audit are conducted simultaneously

e C

ME.

AlJoint Auditis when two or more audit organizationscooperateto audit the same auditee.

*ISO 19011:2018 Clause 3.9defines joint audit as:"An audit carried out by two or more auditing organizations cooperating to audit
a single auditee."

* This is further echoed in ISO/IEC 42001:2023, which supports joint audits especially inmulti-country and consortium environments
(Clause 9.2.1 reference to audit scope management).

ReferenceISO 19011:2018 Clause 3.9; ISO/IEC 420012023 Clause 9.2.1.

AE #182
What is one of the key objectives of conducting an audit according to ISO 19011?

A. Imposing penalties on non-compliant organizations

B. Evaluating the effectiveness of the management system
C. Training employees on audit techniques

D. Issuing certificates of compliance

He:. B

Y.

Theprimary objective of an audi, as defined mISO 19011:2018 - Clause 5.1, is toevaluate the extent to which the management
system conforms to planned arrangements and is effectively implemented and maintained.

Audits arenot meant to issue certificates or impose penalties- they aretools for continual improvement, helping organizations assess
theperformance and effectivenessof their systerns.

This aligns with the purpose of internal audits described mISO/IEC 42001:2023 - Clause 9.2, which is to verify theeffectiveness of
the AIMS (Artificial Intelligence Management System).
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