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ITIL® 4 Foundation (Practice Exam #4)
questions with correct answers

Identefy the mussing wordis) in the following sentence, Service management 5 a
st of specialized organceational |7 for enabling value for customers in the form of
services, - Answer  Capabilities

What 15 the definiton of 4 configuration Mem? - Answer  Any component that
needs o be managed in order to deliver an [T service

Identily the missing wond(s) in the following sentence. An incident is a(n) [7?]
interrupiion o a service or reduction inthe quality of a serviee. - Answer
Unplanned

What 15 the purpose of the "change enablement’ prictice” « Answer  Ensuring that
risks are properly sssessed, authonzing changes to proceed and managing a change
schedule in order 1o maximize the number of successful IT changes.

What is the purpose of the 'deployment managemwent’ practice” - Answer  Moving
new or Changed hardware, software, documentation, processes, or any other
service component to ive environments,

What is the purpose of the service level manzgement’ practice” - Answer  Sciting
clear business-based targets for service performance so that the delivery of a
service can be properly assessed, moniored, and managed against these wrgets.

What 15 defined as the pracuice of planning and managing the full lifecycle of all 1T
assets? - Answer 1T asset management
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If you want to be a part of a great company, such as ITIL-4-Foundation, preparing and taking the exam with ITIL-4-Foundation
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who have passed the ITIL-4-Foundation Exam and have got the related certification in the past years. It is a generally accepted fact
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ITIL 4 Foundation certification exam s designed for IT professionals who want to understand ITSM best practices and how they
can be applied in their organizations. ITIL 4 Foundation Exam certification is also suitable for business managers who want to
understand how IT services can be aligned with business goals to deliver value to customers. The ITIL 4 Foundation certification is
recognized globally and provides an excellent foundation for IT professionals who want to advance their careers in ITSM.
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verified answers for the ITIL certification. After purchase of the ITIL-4-Foundation exam dumps, you can instant download the
ITIL-4-Foundation practice torrent and start your study with no time wasted. The validity and useful ITIL-4-Foundation will clear
your doubts which will be in the actual test. When you prepare well with our I'TIL-4-Foundation pdf cram, the 100% pass will be
easy thing,

ITIL 4 Foundation Examis designed to evaluate a candidate's understanding of the ITIL framework, including key concepts,
principles, and practices. ITIL-4-Foundation Exam covers topics such as service management, service value system, service value
chain, and ITIL practices. It is a multiple-choice exam that consists 0of 40 questions and takes 60 minutes to complete. Candidates
who pass the exam receive the ITIL 4 Foundation certification, which demonstrates their knowledge and understanding of the ITIL
framework. ITIL 4 Foundation Exam certification is highly valued by employers and can help professionals advance their careers in
IT service management.

ITIL 4 Foundation Exam Sample Questions (Q93-Q98):

NEW QUESTION # 93
Which ITIL guiding principle recommends using existing services, processes and tools when improving
services?

A. Focus on value

B. Progress iteratively with feedback
C. Keep is simple and practical

D. Start where you are

Answer: D

NEW QUESTION # 94
Which termis used to describe the prediction and control of income and expenditure within an organization?

A. Governance
B. Budgeting
C. Accounting
D. Charging

Answer: B

NEW QUESTION # 95
‘When should a change request be submitted to resolve a problem?

A. As soon as a workaround for the problem has been identified

B. As soon as the analysis of cost, risks and benefits justifies the change

C. As soon as a solution for the problem has been identified

D. As soon as the analysis of the frequency and impact of incidents justifies the change

Answer: B

NEW QUESTION # 96
Which statement about service requests is CORRECT?

A. Service requests that require simple workflows should be dealt with as incidents

B. Service requests require workflows that should use manual procedures and avoid autormation

C. Complex service requests should be dealt with as normal changes

D. Service requests are usually formalized using standard procedures for initiation, approval and fulfilment

Answer: D

NEW QUESTION # 97
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‘Which function is responsible for the management of a data centre?

A. Technical management

B. Application management

C. Facilities management
D18912E1457D5D1DDCBD40AB3BE70D5SD
D. Service desk

Answer: C

NEW QUESTION # 98
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