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HE #99
A sales Representative wants to request a Rep-to-Rep Transfer. What two paths are available to request the transfer? (Choose
two)

¢ A The transfer can be requested while creating an Order Authorization for a Visit.

¢ B. To Request the transfer, navigate to product, then choose the specific inventory location against which to request the
transfer.

e C. Under visit, choose to navigate to visit Products.

¢ D. During Visit creation you can request the transfer while selecting products required for a visit.

HE. BD

EE #100

Prior to go-live for Bloomington Caregivers, a consultant loads the future systemusers into Salesforce.

Which two permission set licenses should the consultant assign to the users to give them access to Health Cloud?
Choose 2 answers

A. Health Cloud Standard permission set license
B. Health Cloud Foundation permission set license
C. Health Cloud Platform permission set license
D. Heath Cloud permission set license

HE. BD

HE:

When preparing for the go-live of Bloomington Caregivers, it's essential to ensure that system users have the appropriate permissions
to access Health Cloud finctionalities. Salesforce utilizes permission set licenses to grant users access to specific features beyond
their standard user licenses. In this context, two critical permission set licenses should be assigned:

Health Cloud Permission Set License:

Purpose: This license provides users with access to features delivered in the Health Cloud managed package. It enables
functionalities that are integral to Health Cloud but not included in the core Salesforce platform.

Reference:

Salesforce Developers

Health Cloud Foundation Permission Set License:

Purpose: This license grants users access to additional Health Cloud platform capabilities, including the Provider Management data
model. It's essential for users who require comprehensive access to foundational Health Cloud features.

Salesforce Developers

It's important to note that while the Health Cloud Platform Permission Set License is also crucial for accessing Health Cloud features
built directly on the Salesforce platform, it is not listed as an option in the provided question. Therefore, among the given choices,
options A and C are the most appropriate to assign to users to ensure they have the necessary access to Health Cloud
functionalities.

For a comprehensive understanding and step-by-step guidance on assigning these permission set licenses, please refer to
Salesforce's official documentation:

Assign Health Cloud Permission Sets and Permission Set Licenses:

Salesforce Developers

This resource provides detailed instructions on how to view and assign the necessary permission sets and licenses to users, ensuring
they have the appropriate access required for their roles within Health Cloud.
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EE #101
During a design session, the client asks for best practices around when to use DataRaptors vs. Integration Procedures.
For which scenario should a consultant advise the client to use a single DataRaptor?

A. The dataset squired needs to read two SObjects with a clearly defined

B. The dataset requires connecting to an external data source, such as CSV or REST AP,
C. relationship. B. Q The action must performa SendMail task and check for any errors.
D. The task requires both a read and write of SObject data.

HE: A

ME.

In Salesforce OmniStudio, DataRaptors and Integration Procedures are both tools designed to handle data operations, but they
serve different purposes and are suited to distinct scenarios.

DataRaptors:

DataRaptors are declarative tools used to extract, transform, and load data to and from Salesforce objects.

They are ideal for straightforward data operations involving a limited number of objects.

Integration Procedures:

Integration Procedures are server-side processes that execute muiltiple actions in a single server call. They are designed for complex
data operations, especially those involving multiple data sources or requiring orchestration of various steps.

Scenario Analysis:

* Option A: The dataset required needs to read two SObjects with a clearly defined relationship.

* Approach: A single DataRaptor Extract can efficiently handle this scenario by utilizing relationship queries to retrieve data from two
related SObjects. DataRaptors support extracting data from multiple objects, provided there is a defined relationship between them,
such as a parent-child relationship.

* Option B: The action must performa SendMail task and check for any errors.

* Approach: This scenario involves sending an email and handling error checking, which goes beyond simple data extraction or
loading. An Integration Procedure would be more appropriate here, as it can orchestrate multiple actions, including sending emails
and managing error handling,

* Option C: The task requires both a read and write of SObject data.

* Approach: While DataRaptors can perform both read (Extract) and write (Load) operations, if the task nvolves complex logic or
multiple steps, an Integration Procedure might be more suitable to manage the orchestration of these actions.

* Option D: The dataset requires connecting to an external data source, such as CSV or REST APL

* Approach: Connecting to external data sources typically requires capabilities beyond DataRaptors. Integration Procedures can
handle REST API calls and integrate external data, making them the appropriate choice for this scenario.

Best Practices:

* Use DataRaptors When:

* Youneed to perform simple CRUD operations on Salesforce data.

* The data operations involve a limited number of related objects.

* Minimal transformation or processing logic is required.

* Use Integration Procedures When:

* The process involves multiple steps or complex logic.

* Youneed to integrate with external systems or APIs.

* Error handling and conditional processing are necessary.

References:

**OmniStudio

AE #102

A pharmaceutical company is looking to support patients throughout their clinical journey. One of the factors the company needs to
track is the socioeconomic and cultural barriers that could hinder a patient's process.

‘Which Health Cloud capability should a consultant implement to fulfill this requirement?

A. Utilization Management

B. Clinical Barriers

C. Social Determnants of Health
D. Care Blockers

: C

oo
@ m



C is correct because Social Determinants of Health (SDOH) are the non-medical factors that influence health outcomes, such as
socioeconomic and cultural barriers. Health Cloud provides a feature that allows users to capture and track SDOH data for patients,
such as housing status, food security, transportation access, and education level. This feature can help the pharmaceutical company
to support patients throughout their clinical journey by identifying and addressing their SDOH needs.

EE #103
What is Health Cloud? (Choose two.)

A. Health Cloud is part managed package and part core services.
B. Health Cloud is an engagement layer.

C. Core services exposed by permission license.

D. An AppExchange core package and third party service.

E. Health Cloud is a new type of Electronic Health Record.

HE:. AB
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