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¢ Configuration: This domain covers CMDB technical setup including CI Class Manager for table
hierarchies, IRE for data accuracy, and CMDB 360

A1
T ¢ muitisource configuration for comprehensive CI views.

¢ Govern: This domain focuses on CMDB quality management through health metrics, Data Manager
=x2 policies, governance frameworks, stakeholder roles, duplicate remediation, operationalization, and lifecycle
management.

e Insight: This domain covers extracting value from CMDB data using Natural Language Query, custom
M3 reports, dependency views, product integrations, and Foundation Dashboards for actionable insights.

¢ Ingest: This domain addresses data ingestion methods, CI relationship management, automation tools,
upgrade compatibility, handling non-discoverable Cls and attributes, compliance tracking, and Asset-CI

=X 4 .
alignment.

e CSDM Fundamentals: This domain establishes Common Services Data Model knowledge including
stakeholder collaboration for CI classification, CSDM methodology adherence, and understanding

=M 5
*A inmplementation benefits.

Z| &l Certified System Administrator CIS-DF F 2 MEEX| (Q11-Q16):

HAE#11
A Configuration Manager wants to use the Unified Map.
Where would it be accessed?

e A. CMDB Data Manager
¢ B. CMDB Workspace
e C. CI Class Manager

He. B

M.

In Data Foundations, "insight" focuses on turning trusted configuration data into clear visual understanding- so teams can assess
relationships, troubleshoot impact, and validate service context. Unified Map supports this by providing a graphical view of Cls and
their relationships, combining strengths of traditional dependency views and service-mapping-style visualization into a single,
consistent map experience.

Unified Map is accessed from CMDB Workspace, typically via a Quick Links entry (and in some experiences, also from relevant
Cl/service contexts). This location makes sense in the Data Foundations model because CMDB Workspace is the central place
where configuration and service data is explored, validated, and used for operational decision-making-exactly what mapping
relationships is meant to enable.

The other options do not fit the purpose or access pattern. CI Class Manager is focused on defining and maintaining CI class
structures and related class settings; it is not the user entry point for relationship visualization. CMDB Data Manager is focused on
governance through lifecycle policies (attestation, archival, deletion) and bulk lifecycle operations-again, not the primary nterface for
mteractive mapping and dependency exploration.

Therefore, for a Configuration Manager seeking to use Unified Map for relationship and dependency insight, the correct access point
is CMDB Workspace.

AEE#12

ACMDB Data Managerneeds to access the ServiceNow platform tocreate, publish, and manage policiesthat automate and
governCl lifecycle operations, ensuring the CMDB remains healthy and efficient.

Where can the Data Manager do this?

A. Service Operations Workspace

B. CMDB Workspace - Management tab
C. CI Class Manager

D. CMDB Workspace - CMDB 360 tab



HE: B

Y.

TheCMDB Data Managerperforms governance activities such ascreating, publishing, and managing lifecycle policies(archival,
certification, attestation, cleanup) to ensure long-term CMDB health. These activities are executed within theCMDB Workspace,
specifically under theManagement tab.

InServiceNow, theCMDB Workspace - Management tabis the centralized location for CMDB governance operations. From here,
Data Managers can define policy logic, assign ownership, schedule execution, monitor outcomes, and manage remediation tasks
generated by those policies.

Option A (CMDB 360 tab) focuses onvisibility and analysisof CI data and relationships, not policy authoring.

Option B (Service Operations Workspace) is used for operational response and service monitoring, not CMDB governance. Option
C (CI Class Manager) is used to define class hierarchy and ownership, but it does not manage lifecycle policies.

Therefore, the correct location for CMDB Data Manager policy management isCMDB Workspace - Management tab,

makingOption Dcorrect.

EE#13
A CMDB Admmnistrator needs to set up CMDB 360/Multisource CMDB Drag and drop the system property to the functionality
Some options may not apply.

He-

MY

Explanation:

In ServiceNow, CMDB 360 / Multisource CMDB extends the Identification and Reconciliation Engine (IRE) to support multi-
source visibility, reconciliation, and confidence scoring. Configuration is controlled through system properties, each enabling a
specific capability.

glide.identification_engine.multisource _enabled is the master switch that activates CMDB 360 functionality.
glide.identification_engine.multisource_cmdb _ci_enabled allows CMDB 360 to collect and evaluate data specifically from CMDB
ClI classes.

glide.cmdb.logger.source.cmdb_muiltisource enables detailed logging for troubleshooting multisource ingestion and reconciliation.
glide.identification_engine.multisource recompute.max_ci_limit protects performance by limiting how many Cls can be processed
during a recompute operation.

Capturing CMDB 360 data from non-CMDB classes is not supported, which is why no property applies to that option.

This mapping aligns with Data Foundations and CMDB governance best practices, ensuring CMDB 360 is enabled safely,
transparently, and at scale.

A2 #14
An Asset Manager wants to ensure that Asset records and CI records are kept synchronized automatically.
How does the Manager do this? (Choose two.)

A. Ensure that the business rule to update Asset fields on change on the CI table is active
B. Ensure that scheduled jobs are run during off-business hours to ensure that sync happens
C. Ensure that the business rule to update CI fields on change on the asset table is active

D. Ensure one-to-one physical mapping between Asset and CI

Y. AC

Y.

In Data Foundations, "Govern" includes maintaining consistency between closely related data domains so that operational and asset
lifecycle processes remain trustworthy. For hardware endpoints (and other asset-backed items), Asset and CI records often
represent the same real-world item from two perspectives: financial

/lifecycle management (Asset) and operational/service context (CI). Automatic synchronization prevents drift such as different
owners, locations, or statuses appearing in Asset vs CI, which can cause reporting errors, incorrect fulfillment decisions, and audit
issues.

The platform supports synchronization through out-of-box synchronization logic (commonly implemented as business rules and
related configuration) that updates the CI when an Asset changes, and updates the Asset when a CI changes-so the records stay
aligned regardless of which team updates which record. Therefore, ensuring the Asset-to-CI update logic is active (A) and the CI-
to-Asset update logic is active (B) is the right way to keep data synchronized automatically.



Option C is not required for synchronization; the intent is near real-time consistency driven by record changes, not batch jobs that
run later. Scheduled jobs might exist for other maintenance activities, but they are not the primary mechanism for keeping Asset/CI
synchronized. Option D is important as a data quality principle-ideally one Asset maps to one CI for physical items-but "ensuring
one-to-one mapping” is not the automation mechanism itself. Autormation is achieved through the active synchronization logic, which
is why A and B are the correct answers.

EE#15
A CMDB Administrator has installed aService Graph Connectorand customized ascript transform
‘What will happen on subsequent upgrades if thedefault definition of the script transformis updated?

¢ A The upgrade stops and reports an error
¢ B. The Service Graph Connector upgrade refuses to start
¢ C. A skipped change is created and no change is made to the script transform definition

HE: C

dE:

InServiceNow, Service Graph Connectors deliver data ingestion patterns usingprotected, upgrade-safe artifacts, including script
transforms. When a customercustomizesa script transform provided by a Service Graph Connector, ServiceNow follows
standardupdate set and upgrade behaviorto protect customer customizations.

During a subsequent upgrade, if theout-of-box (default) script transform definition changes, ServiceNowdoes not overwrite the
customized version. Instead, the platform records askipped change, indicating that an update was available but intentionally not
applied due to a local customization. This ensures customer-specific logic is preserved while still maintaining transparency about what
changed in the newer release.

Option A is incorrect because upgrades do not halt due to customized transforms. Option C is also incorrect because Service Graph
Connector upgrades proceed normally; they do not refuse to start because of customizations.

This behavior aligns with Data Foundations best practices:avoid modifying OOTB content when possible, but when customization is
necessary, ensure it is protected during upgrades. Administrators should review skipped changes after upgrades to decide whether
to manually adopt new OOTB logic.

Therefore, the correct answer isB - A skipped change is created and no change is made to the script transform definition.

HAZ #16
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