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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q241-Q246):

NEW QUESTION # 241
A technician recently reinstalled a previously virtualized application directly to a user's computer.
Now, the application is not launching. Which of the following did the technician most likely do to cause this issue?

A. Installed the software on the base operating system.
B. Installed the application with administrator rights.

C. Installed the wrong license type.

D. Reset the user's application virtualization session.

Answer: A

Explanation:

Ifan application was previously running in a virtualized environment and is not launching after being installed directly on the base
operating system, it's possible that the technician did not account for dependencies or configurations specific to the virtualized
environment that are not present or are incompatible with the base operating system This mismatch can prevent the application from

launching properly.

NEW QUESTION # 242
A user visits the desk to report that a smartphone takes more than a day to fully charge. The user has already tested muiltiple wall
outlets and swapped the charging cable, but the results are the same. Which of the following should the technician do FIRST?

A. Verify the power rating of the charger.

B. Complete a factory reset of the phone

C. Check that all missing smartphone OS updates are applied.
D. Ensure all unnecessary connectivity features are disabled.

Answer: A

Explanation:
A smartphone that takes more than a day to fully charge may be due to a charger that is not powerful enough. The technician should
verify that the charger is rated for the smartphone's battery capacity and that it is providing the correct voltage and amperage123.

NEW QUESTION # 243
A company has a dot matrix printer that uses carbon paper. The company reports that the first page is printing too light, although the
following pages are still legible. Which of the following MOST likely needs to be fixed?

A. The print drumis worn and loose causing the printing to be light in places

B. The fuser assembly is not calibrated properly, causing it to impact the paper too hard
C. The wrong type of filement is loaded, preventing it from sticking correctly

D. The ribbon is low on ink or missing and must be replaced to get proper output

E. The heating element has failed, and a new one needs to be installed for proper transfer

Answer: E

NEW QUESTION # 244
A technician is building a new computer for a customer. The computer must use an [TX-sized motherboard and have a RAID 5
array with all drives using the same interface. Which of'the following drive types will the technician MOST likely utilize?

A. NVMe
B. SATA
C. SCSI
D. PCle

Answer: B



NEW QUESTION # 245
A field technician has been dispatched to a site with an internet outage. Upon arriving, the technician discovers that the POTS lines
are not working as well. Which of the following technologies is the sitt MOST likely using?

A. Satellite
B. Fiber
C. Cable
D. DSL

Answer: D

NEW QUESTION # 246
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