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FIRE #154
Universal Containers is deploying Field ServiceLightning in Europe, where pricing varies by country.
What Price Book structure is recommended?

e A. Utilize the standard Price Book with pricing rules applied.
e B. Utilize a custom Price Book specific to each country.

e C. Utilize a standard Price Book specific to each country.

e D. Utilize a custom Price Book with pricing rules applied.

Z%: B
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A custom Price Book allows different prices for the same products in different markets. A standard Price Book has the same prices
for all markets. Pricing rules arenot available for Field Service Lightning.

References: https:/help.salesforce.conys/article View?id=sf.pricebook custom htm&type=5 https://help.

salesforce.convs/article View?id=sf.pricebook standard.htm&type=5Shttps:/help.salesforce.conys/article View?


https://www.vcesoft.com/FS-Con-101-exam-questions.html
https://www.newdumpspdf.com/FS-Con-101-practice-test.html
https://www.newdumpspdf.com/FS-Con-101-exam-new-dumps.html
https://www.pdfexamdumps.com/FS-Con-101-practice-test.html

id=sffs_pricing htm&type=5

Fi =8 #155

A service technician at Ursa Major Solar handles yearly maintenancechecks. The job usually lasts 2 to 3 hours. Due to the lack of
customer availability, many appointments are cancelled or need to be rescheduled at the last minute.

Which two features would be most helpful in aiding the dispatcher with updated schedules fortechnicians?

Choose 2 answers

A. Group Nearby

B. Resource Schedule Optimization
C. Reshuffle

D. In-day Optimization

ZE: CD
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Reshuffle allows the dispatcher to automatically reschedule service appontments for a specific date range based on the current
schedule and optimization rules1. In-day Optimization allows the dispatcher to optimize the schedule for a specific resource or
territory based on real-time events such as cancellations or delays2.

References: 1 https:/help.salesforce.convs/article View?id=sf.fs_reshuffle. htm&type=5 2 https//help.

salesforce.comys/article View?id=sffs_in day optimization.htm&type=5

i RE #156

Each door lock that Universal Containers (UC)sells has a unique 20 digit code. The code represents the manufacturer, production
run, and production number.

UC needs to track each lock. In addition to the installed locks, all Technicians carry five replacement units in their van stock, How
should UC track the van stock door locks?

A. Create a product item with all the serial numbers i the notes section.
B. Create a product item and enter the Technicians' lock quantity.

C. Create a product item for each door lock utilizing standard fields.

D. Create a product item and enter the serial numbers in the related list.

ER: C
fRRERE

This option allows tracking each door lock as a unique product item with its own serial number and inventory location.
References:https:/help.salesforce.convs/article View?id=sf.fs_product itens.htmé&type=>5

PRI #157
Universal Containers's Dispatchers want to visualize the planned travel route for a Technician during their shift.
Which feature should theConsultant recommend to meet the requirement?

A. Street-level Routing

B. Service Appointment Reports
C. Service Resource Dashboard
D. Aerial Routing

BR: A
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This option allows visualizing the planned travel route for a technician on a map, based on the street-level directions and traffic
conditions. References:https://help.salesforce.convs/article View?id=sf.

f5_street level routing htm&type=5
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Universal Containers sells widgets with multiple components. Based on a problem reported by a customer, one or more of the
components need to be replaced.
‘What should a Consultant recommend to accurately record the required work?

A. Service Appointments and Service Appointment Line Itens
B. Work Orders with Products Consumed

C. Work Orders with Work Order Line Iterms

D. Work Orders with Service Appointments

E&R:. C
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This option allows recording the required work for each component separately, and tracking the status and progress of each Work
Order Line Item Referenceshttps:/help.salesforce.com/s/article View?id=sf.

5 _work order line_iters.htm&type=5
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