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Salesforce Order Management Administrator Accredited Professional
Sample Questions (Q50-Q55):

NEW QUESTION # 50
What type of relationship exists between FulfillmentOrder and Order Delivery Method?

e A Master-Detail (Order Delivery Method)
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¢ B. One-to-One Lookup (Location) FulfillmentFrom Locationld
¢ C. Lookup (Order Delivery Method)
¢ D. Junction (Many to Many)

Answer: C

Explanation:

The type of relationship that exists between FulfillimentOrder and Order Delivery Method is Lookup (OrderDelivery Method). A
Lookup field is a type of custom field that creates a relationship between two objects, but does not support rollup summary fields. In
this case, a FulfillmentOrder has a Lookup field named Order Delivery Method that references an Order Delivery Method record.
An Order Delivery Method is a record that represents a delivery option for fulfilling orders, such as standard shipping, express
shipping, in-store pickup, etc. An Order Delivery Method can have many FulfillmentOrders associated with it, but a FulfillimentOrder
can only have one Order Delivery Method. Verified Reference: https://help.salesforce.convs/article View?
id=sf.custom field types.htm&type=5Shttps:/help.salesforce.com/s/article View?

id=sforder management order delivery method.htm&type=5

NEW QUESTION # 51
A customer orders a product through B2C Commerce but changes the quantity ordered after the Order Summary record is created
n Order Management. Later, the customer returns one of theproducts. Which objects will be created in Order Management?

A. The Order Summary object and Change Order object
B. A Return Order object and Change Order object

C. A Change Order object and Cancel Order Object

D. A Cancel Order object and Return Order object

Answer: B

Explanation:

The objects that will be created in Order Management when a customer orders a product through B2C Commerce but changes the
quantity ordered after the Order Summary record is created in Order Management, and then returns one of the productsare:

A Return Order object. A Return Order is a record that represents a return request for an order or part of an order. A Return
Order has a lookup relationship to both Order Summary and Change Order objects, and it contains information such as the return
reason, status, date, etc.

A Change Order object. A Change Order is a record that represents a change request for an order or part of an order. A Change
Order has a lookup relationship to the Order Summary object, and it contains information such as thechange type, status, date, etc.
Verified Reference: https:/help.salesforce.convs/article View?id=sf.order management return_order.htm&type=>5
https/help.salesforce.convs/article View?id=sforder management change order.htm&type=>5

NEW QUESTION # 52
How can an administrator allow an org to publish a change set to another org?

¢ A Inthe source org: open Deployment settings, Select the environments to publish to and Move them to the enabled list

e B. In the target org: Open Deployment Settings, Click Edit next to the source org, Select Allow Inbound Changes and Click
Save

e C. Inthe source org: Open Publish Settings, Select the checkbox next to the environment to publish to and Click Save

e D. Inthe target org: Open Deployment Settings, Select the environments to allow publishing from and Move themto the
Enabled list

Answer: B

NEW QUESTION # 53
How can a user view the information exchanged betweenthe payment platform and the external payment gateways?

A. Check associated debug logs in Debug Logs in setup

B. Navigate to Payment Gateway Logs related list on the corresponding Order Payment Summary
C. Navigate to Payments within the setup menu and select the payment platform

D. Check for process exceptions associated with the Order Payment Summary



Answer: B

Explanation:

The best way for a user to view the information exchanged between the payment platform and the external payment gateways is to
navigate to Payment Gateway Logs related list on the corresponding Order Payment Summary. A Payment Gateway Log is a
record that captures the request and response messages between the payment platform and the external payment gateways, such as
Stripe, PayPal, etc. A PaymentGateway Log has a lookup relationship to the Order Payment Summary object, which represents a
payment made for an order or part of an order. A user can use the Payment Gateway Logs related list on the Order Payment
Summary page to view the details of thepayment transactions, such as the request and response payloads, status codes, timestamps,
etc. Verified Reference: https’/help.salesforce.conys/article View?

id=sforder management payment gateway loghtm&type=>Shttps//help.salesforce.convs/article View?

id=sforder management order payment summary.htm&type=>5

NEW QUESTION # 54
At minimum, a custom attribute must be created on which objects for the values to automap in Order Management from B2C
Comrerce Cloud at the Order item level?

A. Order, Order Summary, Change Order and Fulfilliment Order
B. Order Itemand Order Item Summary

C. Order, Order Summary, Order Item and Order Item Summary
D. Order and Order Summary

Answer: B

NEW QUESTION # 55

If'you are applying for the AP-219 certification examy, it is great to show your dedication to it. You cannot take it for granted
because the Salesforce Order Management Admnistrator Accredited Professional (AP-219) certification test is tough and you have
to pay a good sum for appearing in it. You will lose money and time by studying with AP-219 Exam Preparation material that is not
updated. So, to avoid your loss and failure in the AP-219 exam, you must prepare with actual Salesforce AP-219 questions from
Pass4sures.
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