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Microsoft Collaboration Communications Systems Engineer Sample
Questions (Q103-Q108):
NEW QUESTION # 103 
Hotspot Question
You have a Microsoft Teams deployment.
You have two teams that have meeting room requirements as shown in the following table.
You need to recommend a meeting room solution for the teams.
What should you include in the recommendation for each team? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

NEW QUESTION # 104 
You have a Microsoft Teams Phone deployment that uses Direct Routing.
You plan to use Microsoft Power BI to analyze Call Quality Dashboard (CQD) data for the deployment.
You download the Power BI query templates for CQD from the Microsoft Download Center.
You need to use Power BI Desktop to review reports about PSTN calls that go through Direct Routing.
What should you do first?

A. Install the Microsoft Power Platform connector.
B. From Microsoft Call Quality Dashboard, download the current Tenant Data Upload file.
C. Publish the template to the Power BI service.
D. Install the Power BI Connector for CQD.

Answer: D

Explanation:
https://learn.microsoft.com/en-us/microsoftteams/cqd-power-bi-query-templates

NEW QUESTION # 105 
You have a Teams Phone deployment that has users in Canada and the United States.
You have a Session Border Controller (SBC) in Calgary and an SBC in New York City. Both SBCs are connected to Direct
Routing.
You plan to implement toll bypass for the users in Canada. The solution must meet the following requirements:
- Prioritize the New York City SBC for calls to numbers in the United
States.
- Leverage the Calgary SBC for resiliency if the New York City SBC is
unavailable.
You create a PSTN usage named Canada and associate this policy to a voice routing policy.
Which two voice routes should you create with the Canada PSTN usage? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Create a wildcard voice route that has a priority of 1 and references the gateway in New York City.
B. For only United States numbers, create a voice route that has a priority of 2 and references the gateway in Calgary.
C. Create a wildcard voice route that has a priority of 2 and references the gateway in Calgary.
D. For only United States numbers, create a voice route that has a priority of 1 and references the gateway in New York
City.

Answer: C,D
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Explanation:
D, not B: Prioritize the New York City SBC for calls to numbers in the United States.
1 is a higher priority than 2.
A: Leverage the Calgary SBC for resiliency if the New York City SBC is unavailable.
2 is the lower priority.
Reference:
https://learn.microsoft.com/en-us/microsoftteams/direct-routing-voice-routing

NEW QUESTION # 106 
Your company has offices in 10 countries. The company has a tenant dial plan configured for each country.
The company recently opened an office in a new country.
You need to create a new tenant dial plan that meets the unique dialing requirements of the new country.
What should you do?

A. Run the Sec-CsTenancDialPlan cmdlet.
B. From the Microsoft Teams admin center, select Locations, select Network topology, and then select Add.
C. Run the New-CsOnlineVoiceRoutingPolicy cmdlet.
D. From the Microsoft Teams admin center, select Voice, select Dial plan, and then select Add.

Answer: A

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/create-and-manage-dial-plans

NEW QUESTION # 107 
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen.
You need to create a new call queue to route calls to support agents. The support agents must be able to see their call queue history
and the shared transcribed voicemail. The solution must minimize administrative effort.
Solution: You set the routing method for the call queue to Attendant routing.
Does this meet the goal?

A. No
B. Yes

Answer: A

Explanation:
Reference:
https://www.orbid365.be/shared-voicemail-arrives-in-teams/

NEW QUESTION # 108
......
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