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R #47
Which commumication standards would you use to implement an acknowledgement statement that confirms learners have understood
specific sections of online content?

e A AICC Wrapper
¢ B. SCORM
e C. Document Type
e D. Browser

IEf#: B

AR :

Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:

* Understanding Acknowledgement Statements:

* Acknowledgement statements confirm that learners have understood specific sections of online content. In SAP SuccessFactors
Learning, these are typically implemented using e-learning standards that support tracking user interactions.

* Role of SCORM:

* SCORM (Sharable Content Object Reference Model) is the primary standard used to track learner interactions, including
acknowledgements, in SAP SuccessFactors Learning,

* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Content Management):
"SCORM (1.2 and 2004) is used to implement and track interactive content, including acknowledgement statements, in SAP
SuccessFactors Learning. SCORM content can record learner interactions, such as confirming understanding of specific sections,
and report them to the LMS."

* This confirms option A, as SCORM supports the tracking required for acknowledgement statements.

* How SCORM Inplements Acknowledgements:

* SCORM content can include interactive elements (e.g., buttons or checkboxes) that learners must complete to acknowledge
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understanding, with completion data sent to the LMS.

* Extract from SAP SuccessFactors Learmning Documentation (SAP Help Portal, Admin Guide, SCORM Configuration):
"SCORM content can be configured to require learners to acknowledge specific sections, such as through interactive prompts, with
completion status recorded in the learner's history."

* Why Other Options are Incorrect:

* Option B (AICC Wrapper):AICC is an older standard and less commonly used for interactive acknowledgements compared to
SCORM.

"AICC supports basic content tracking but is less flexible than SCORM for interactive elements like acknowledgements" (SAP
SuccessFactors Learning Admin Guide).

* Option C (Browser):The browser is a delivery mechanism, not a standard for tracking acknowledgements.

"Browsers deliver content but do not provide tracking mechanisms for acknowledgements" (SAP SuccessFactors Learming Admin
Guide).

* Option D (Document Type):Document Type refers to file formats, not a communication standard.

"Document Type defines file formats, not tracking standards for learning content" (SAP SuccessFactors Learning Admin Guide).

* Conclusion:

* SCORM is the commumication standard used to implement acknowledgement statements, as specified in option A.

H #48

Your customer has two users who both work in the same support department and have access to the same Learning catalog, What
Success Factors Learning function is available to non-hierarchically related users to suggest training to another individual? Please
choose the correct answer.

A. Request Schedule

B. Assignto me

C. Recommend

D. User Needs Management

Ef#: C

B #49
Your customer wants SuccessFactors Learning to have Program finctionality enabled to support a new hire training process. What
must you do to enable access to the Program functionality?

A. Create admin accounts for the employees

B. Add Program workflows to the admin roles

C. Set the enableBetaProgranmsFeature LMS ADMIN property to true
D. Set domain restrictions for the Program

EfE: B

E R #50
What reference value must already exist in SF Learning to ensure that user records that certain value will be accepted?

A. Job code ID

B. Organization ID
C. Hire Date

D. Country ID

IEf@E: D

R #51
In the SAP SuccessFactors Learning Management System who should be allowed to create, edit, or delete references?

e A, Human Resource Business Partners
e B. Managers
e C. Users



¢ D. Super Administrators
EfE: D

RN -

Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:

* Understanding Reference Management:

* References in SAP SuccessFactors Learning are data fields used for mapping or linking entities, requiring high-level access to
create, edit, or delete.

* Super Administrator Role (C):

* Super Administrators have the necessary permissions to manage references due to their system- wide access.

* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Security Management):

"Super Administrators have permissions to create, edit, or delete references in SAP SuccessFactors Learning, managed in System
Administration > Configuration > References."

* This confirms option C, as Super Administrators are authorized.

* How References are Managed:

* In System Administration > Configuration > References, Super Administrators modify reference data.

* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Reference Configuration):

"To manage references, Super Administrators access System Administration > Configuration > References to create, edit, or delete
reference fields used for system mappings."

* Why Other Options are Incorrect:

* Option A (HR Business Partners):HRBPs lack systentlevel permissions.

"HR Business Partners do not have permissions to manage references” (SAP SuccessFactors Learning Admin Guide).

* Option B (Users):Regular users cannot access reference management.

"Regular users lack access to System Administration for reference management” (SAP SuccessFactors Learnng Admmn Guide).

* Option D (Managers):Managers are limited to team-level actions.

"Managers are restricted to team management, not system reference configuration” (SAP SuccessFactors Learning Admin Guide).
* Conclusion:

* Super Administrators should be allowed to manage references, as specified in option C.
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