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AP-219 ;A B8 (Q109-Q114):

HA #109
What two steps are required to add an item to the Actions & Recommendations panel on the Order Summary record page?

A. Create a New Deployment

B. Make a new Lightning Record Page

C. Create a new sub-flow

D. Drag the Actions & Recommendations component on the page

_EE%: C\ D
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Two steps that are required to add an itemto the Actions & Recommendations panel on the Order Summary record page are:
Drag the Actions & Recommendations component on the page. The Actions & Recommendations component is a standard
component that displays actions and recommendations based on business logic for records in Lightning Experience orSalesforce
mobile app. The admmistrator can use the Lightning App Builder to drag and drop the Actions & Recommendations component
onto the Order Summary record page layout.

Create a new sub-flow. A sub-flow is a type of flow that can be invoked by another flow as an element. A sub-flow can contain
logic and actions that are specific to a certain scenario or use case, such as order fulfiliment or payment processing. The
administrator can use Flow Builder to create a new sub-flow that defines the actions and recommendations for Order Summaries,
and then add it to the Actions & Recommendations component on the record page.

Verified Reference: https:/help.salesforce.comvs/article View?id=sf.om actions_recommendations.htm&type=5
https7/help.salesforce.conys/article View?id=sf.flow ref elements subflow.htm&type=5

H #110
An administrator is creating a flow to manage order fulfiliment The administrator creates a fault path to handle a possible error. What
object record should the admmnistrator create in the fault path to notify users of an error?

A. OrderError

B. Fulfiliment Error

C. Process Exception

D. Order Summary Exception

IEfE: C
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The object record that the administrator should create in the fault path to notify users of an error is Process Exception. A Process
Exception is a record thatrepresents an error or exception that occurred during the order lifecycle, such as payment authorization
failure, nventory allocation failure, fulfilliment location assignment failure, etc. A Process Exception has a lookup relationship to the
Order object,and it contains nformation such as the exception type, status, message, etc. Verified
Referencehttps://help.salesforce.conys/article View?id=sf.order management process_exception.htm&type=5

HE #111
Which three objects are likely to get created in Order Management as an order progresses through its lifecycle?

A. Replacement Order
B. Fulfiliment Order

C. Return Order

D. rmaorder

E. Change Order

iEf#: B. C. E
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Three objects that are likely to get created in Order Management as an order progresses through its lifecycle are:

Fulfiliment Order. A Fulfiliment Order is a record that represents a group of products in an order that are fulfilled together from
thesame location. A Fulfillment Order has a lookup relationship to the Order Summary object, and it contains information such as the
fulfilliment location, delivery method, status, etc.

Return Order. A Return Order is a record that represents a return requestfor an order or part of an order. A Return Order has a
lookup relationship to both Order Summary and Change Order objects, and it contains information such as the return reason, status,
date, etc.

Change Order. A Change Order is a record that represents achange request for an order or part of an order. A Change Order has a
lookup relationship to the Order Summary object, and it contains information such as the change type, status, date, etc.

Verified Reference: https//help.salesforce.convs/article View?id=sforder management fulfilliment order.htm&type=5
httpsz/help.salesforce.conys/article View?id=sf.order management return_order.htm&type=>5

httpsy/help.salesforce.conys/article View?id=sf.order management change order.htm&type=5

HMA #112
Where can an administrator find the Billing Customer Name as it relates to an Order Summary?

A. Order Summary Lookup (Account) BillToAccountld
B. Order Summary Lookup (Contact) BillToContactld

C. Order Summary Lookup (Payment) Billing Name
D. Order Summary Lookup (Account) Contact. BillToAccountld
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HM #113
‘What does the number of Fulfiliment Orders created depend upon?

A. Fulfillment Location. Delivery Method and Number of Payments
B. Fulfilliment Location. Delivery Method and RecipientAddress

C. Fulfiliment Location, Recipient Address and Quantity

D. Fulfillment Location, Delivery Charges and Quantity

IEf#: B

fi .-

The number of Fulfiliment Orders created depends on three factors: Fulfillment Location, Delivery Method and Recipient Address.
These factors determine how the Order Items aregrouped and allocated to Fulfiliment Orders based on routing rules and inventory
availability. For example, if an order has two items that can be fulfilled from different locations, or have different delivery methods or
recipient addresses, then two Fulfillment Orders are created for that order. Verified
Referencehttps//help.salesforce.conys/article View?id=sfom order_fulfillment. htm&type=5
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