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HR #35

An administrator is tasked with replacing a VMware vCenter certificate in VMware Cloud Foundation (VCF) Operations with an
external CA-signed certificate. The certificate import completes successfully but when running the certificate replacement task, it fails
with the following error: Certificate replacement has failed...

The Certificate Chain validation failed due to 'Signature does not match' What is the possible cause of this issue?

A. The server certificate was copied to the wrong field.

B. The external CA is not accessible to VCF Operations.

C. The Certificate Signing Request (CSR) included the IP address of the vCenter.
D. The external CA is not trusted by VCF Operations.

IEf#: A

R :

When replacing certificates in VMware Cloud Foundation (VCF) Operations, the system performs strict certificate chain validation.
The error shown:

"Certificate chain validation failed due to 'Signature does not match"' indicates that VCF Operations attempted to validate the
presented certificate chain but detected that the server certificate did not correctly match the signing CA certificate. This occursmost
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commonly when the administrator pastes the server certificate and CA root/mtermediate certificates into the wrong fields during
import.

VCF requires the certificate bundle to be uploaded in the correct format:

* Server certificate# Server Certificate field

* Intermediate certificates# Intermediate Cham field

* Root certificate# Root CA field

Ifthe chain order is wrong or the server certificate is mistakenly placed in an intermediate or root CA field, the cryptographic
signature validation fails. This exact failure mode is documented in VMware certificate replacement workflows.

Option A is incorrect because including an IP address in a CSR does not invalidate chain signatures.

Option B is incorrect because an untrusted CA produces atrustfailure, not asignature mismatch.

Option C is unrelated: accessibility is not required for certificate validation.

HM #36

After upgrading from VMware Cloud Foundation (VCF) 5.2 to VMware Cloud Foundation (VCF) 9.0 the administrator attempts
to enable SSH access through the vCenter console to the newly upgraded VCF Ops instance and Is not able to. They attempt to log
in through SSH as the root user and they are unable to. What needs to be done to enable SSH access to the VCF Ops instance?

A. Reset the root password.

B. Reboot the appliance and enable SSH.

C. Rollback to snapshot because the upgrade did not work as expected.
D. Use VCF Operations to remediate the password

Ef#: D

R -

InVMware Cloud Foundation (VCF) 9.0, the management of appliance credentials and lifecycle operations is centralized within
the VCF Operations Fleet Manager(which subsumes the roles of the legacy SDDC Manager Life Cycle Management).

* The ProblemThe admmnistrator is unable to log in as root via the console or SSH. This indicates a credential synchronization issue
or account lockout, which prevents them from manually enabling SSH via the console (the traditional method).

* The Solution (Remediate Password):The "Remediate Password" workflow in VCF Operations allows the administrator to reset
and synchronize the root password for VCF components (like the VCF Ops instance itself) directly from the management plane.

* By navigating toFleet Management > Passwords(or similar path in VCF 9.0), the admmistrator can select the affected mnstance and
chooseRemediate.

* This process updates the password in the centralized database and on the appliance, restoring the ability to log in.

* Once the root access is restored via remediation, the administrator can then proceed to enable SSH (either via the VCF
Operations settings Ul or the console). Without the correct password (which "Remediate" fixes), SSH cannot be enabled.

Note: Options A and B (Reset/Reboot) are legacy manual steps that do not ensure the VCF inventory database is updated,
potentially leading to further "configuration drift" or sync errors. Option C is unnecessary for a credential issue.

M #37

An administrator has successfully created a new Organization for All Apps In VMware Cloud Foundation (VCF) Autormation.
When logging into the new organization using the first user account, only the Overview tab is visible.

What is a possible cause of this issue?

A. The first user account was assigned the Organization User Role.

B. The first user account was assigned a Custom Role.

C. The first user account was assigned the Organization Auditor Role.

D. The first user account was assigned the Organization Administrator Role.

IEf#: A

AR :

This issue stems from an incorrect role assignment during the user creation process in VMware Cloud Director (VCF Automation).
Organization Administrator Role (Option D): This role grants full control, including visibility of the Administration tab (to manage
users, groups, and settings), Data Centers, and Monitor tabs. If the user were an Admin, they would see all tabs.

Organization Auditor Role (Option A): This is a read-only role, but by definition, an Auditor can view anything an Organization
Administrator can see (including the Administration settings), just without edit rights. Therefore, an Auditor would still see the
Administration tab.

Organization User Role (Option B): This is a consumer-level role designed for deploying and managing vApps. By default, this role



does not have access to the Administration tab or high-level organization settings.

Ifthe organization is new and has no vApps or VDCs populated yet, a user with this role might see a very restricted view (effectively
just a dashboard or "Overview") because they lack the rights to see the administrative configuration menus.

Conclusion: The fact that the "Administration” tab is missing (implied by "only Overview is visible") identifies the user as an
Organization User (or a restricted Custom Role) rather than an Admmnistrator or Auditor.

H #38
An administrator logs into the VMware NSX Manage Ul and observes a "Remote Logging Not Configured" alarm for each NSX
Management node. What is a possible reason for this issue?

¢ A Update the NSX Edge Cluster Profile to configure a remote logging server.
¢ B. Update the NSX Configuration Profile to configure a remote logging server.
¢ C. Update the NSX Uplink Profile to configure a remote logging server.

¢ D. Update the NSX Node Profile to configure a remote logging server.

Ef#: D

A -

The'"Remote Logging Not Configured"alarm in NSX Manager is a system+-health alert indicating that one or more Transport Nodes
(Edges or Hypervisors) or Management Nodes do not have a Syslog server defined.

* NSX Node Profiles:n VMware NSX (and by extension VCF), the standard method to apply consistent administrative settings-
such asSyslog Servers, NTP settings, and Core Dump configurations-across a fleet of nodes is to use anNSX Node Profile.

* Configuration Path:The admmistrator should navigate toSystem > Fabric > Profiles > Node Profiles

. Here, they can create or edit a profile that specifies the remote syslog server's IP/FQDN, port, and protocol.

* Application:Once the Node Profile is applied to the NSX Management Cluster or Edge Clusters, the configuration is pushed to all
respective appliances, clearing the alarm

* Why not A/B:Edge Cluster Profiles manage networking/BFD settings; Uplink Profiles manage NIC teaming and MTU.

B #39
An admnistrator is attempting to log into the vCenter using the vSphere Client but receives an error stating
"no healthy upstream’" What are two possible causes for this? (Choose two.)

A. The SSO Service is not rumning,

B. The administrator logged in with the root account.

C. Port 443 is not opened between the local machine and the vCenter.
D. The vimware-rbd-watchdog service is not running.

E. The vpxd service is not running,

IEfE: A\ E

R

The vSphere Client "no healthy upstream'' error is a classic indicator that one or morevCenter backend services are not running or
responding, preventing the reverse proxy layer (envoy / nginx) from routing requests to the appropriate upstream services.

Two services in particular are known root causes:

A). vpxd service not running

vpxd is the core vCenter Server service responsible for nventory, host management, and client interaction. If vpxd is stopped,
crashed, or restarting, the vSphere Client cannot communicate with backend APIs, resulting in the "no healthy upstream' condition.
B). SSO (vmware-stsd / identity service) not running

Authentication in vCenter depends on the SSO/Identity service. If SSO is unavailable, login sessions cannot be validated, and
vCenter marks the upstream service as unhealthy.

Other options donotmatch the behavior:

* C (Port 443 closed)would produce a connection failure, not the upstream error.

* D (logging in with root)is fully supported and does not trigger this message.

* E (vimware-rbd-watchdog)relates to backup/restore health, not core authentication/management planes.

HR #40
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