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Cisco Implementing Cisco Collaboration Applications Sample Questions
(Q247-Q252):
NEW QUESTION # 247 
Refer to the exhibit.

Users report that they are prompted to accept server certificates when they initially run Cisco Jabber. An engineer removes these
prompts to prevent confusion. Which statement about this scenario is true?

A. Nothing can be done to resolve this issue because certificates must be accepted by each Jabber user, per Cisco policy.
B. The behavior is a security breach because certificates are considered untrusted and as not coming from Cisco
Collaboration servers.
C. Presentation of the certificates can be disabled by setting up Cisco IM&P servers into nonsecure mode.
D. These certificates are self-signed certificates, so they must be added manually to the user OS certificate stores.

Answer: D

NEW QUESTION # 248 
Refer to the exhibit.

Apple Push Notification integration is configured in a Cisco Unified IM and Presence deployment and has been working property.
Administrators now report the error "Push notification settings cannot be configured.
400 Bad Request." in the GUI, and HTTP logs are displaying the errors that are shown in the exhibit. Which action solves this issue?

A. Update Refresh Token Manually.



B. Change the HTTP proxy settings to remove errors in request syntax.
C. Reboot the IM&P cluster.
D. Fix the network connectivity to Apple iCloud.

Answer: A

NEW QUESTION # 249 
Refer to the exhibit. User A tries to log in to the Cisco Jabber client, the login works fine, but the user cannot see their self-presence
or other users' presence in their contact list. The administrator checks the Cisco IM and Presence Server logs and sees an issue.
What is the issue, and how does it get resolved?

A. Presence has stopped working for the user; unassign and reassign the end-user to Cisco IM and Presence.
B. The user credentials are incorrect; ask the user to change the credentials.
C. The Cisco IM and Presence Server has CPU/memory issues; restart the IM and Presence Server.
D. The user is duplicated in another Cisco IM and Presence cluster; unassign the user from the duplicate IM and Presence
cluster.

Answer: C

NEW QUESTION # 250 
An end user opened a ticket, stating that though he can log in to Jabber for Windows, and presence and chat works, he cannot
place phone calls using the desktop client. You investigate the user and find that no phone device is associated with the user account
in Cisco Unified Communications Manager. Which device type must you create for this user to enable calling services from the
Jabber for Windows desktop client?

A. Cisco Unified Personal Communicator
B. Cisco Jabber for Tablet
C. third-party SIP device (advanced)
D. Cisco Unified Client Services Framework

Answer: D

Explanation:
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/11_5/CJAB_BK_D00D8CBD_00_deployment-installation-guide-
cisco-jabber115/CJAB_BK_D00D8CBD_00_deployment-installation-guide-cisco-jabber115_chapter_01000.html

NEW QUESTION # 251 
Refer to the exhibit. An engineer must configure Cisco IM and Presence server high availability so that the publisher node fails over
to the subscriber node if the publisher node becomes unavailable. On the Presence Redundancy Group Configuration page, the
engineer receives this message: "High availability is not enabled for this cluster." Which two actions must the engineer perform to
resolve the issue? (Choose two.)



A. Click Save and restart the Cisco Presence Engine.
B. Select Enable High Availability and click Save.
C. Replace IMPPub with IMPSub in the redundancy group.
D. Add a new presence redundancy group and click Save.
E. Add IMPSub as a secondary presence server in the redundancy group.

Answer: B,E

Explanation:
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications- manager-im-presence-
service/200958-IM-and-Presence-Server-High-Availability.html#toc-hId-
751179664

NEW QUESTION # 252
......
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