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Apple Apple-Device-Support A& H:

A 274
¢ Managing Apps: This section of the exam covers describing improved Calendar permissions and
FH 1 troubleshooting unresponsive apps on iPhone, iPad, or Mac.

¢ Managing Storage: This section of the exam covers managing data storage on Mac systens and optimizing
FH2 storage on iPhones or iPads.

¢ Mobile Device Management: This section of the exam covers describing the difference between a personal
FH 3 Apple ID and a Managed Apple ID.

e Installation and Setup: This section of the exam covers moving to a new iPhone, iPad, or Mac; it covers
=x 4 identifying whether a Setup Assistant screen on an iPhone, iPad, or Mac is skipped due to MDM.
Moreover, it covers the installation and updating the i0S, iPPadOS, or macOS systerns.

¢ Restoring, Reviving, or Recovering Mac Computers: This section of the exam covers restoring iPhone or
=AM 5 iPad from the Finder backup or from Apple Configurator.

¢ Describing Accessibility Features on Apple Devices: This section of the exam covers describing
=M o6 VoiceOver, Zoom, and Switch Control accessibility features.

¢ Protecting Data: This section of the exam covers bypassing the code on a managed device that has
=x 7 Activation Lock turned on. It also covers storing and accessing credentials such as passkeys and managed
devices.

o Identifying Mac User Accounts: This section of the exam covers identifying and locating default folders for
FH 8 a local account on a Mac.

¢ iCloud and Continuity: This section of the exam covers describing iCloud and Continuity. It also covers
=R 9 defining the MDM manages Continuity settings and how to troubleshoot Continuity by using Wireless
Diagnostics. It covers creating an iCloud backup for a managed iPhone or iPad.

=x 10 ¢ Managing Device Networking: Connect iPhone, iPad, or Mac to a secure organization Wi-Fi network.

¢ Managing Apple Device Security: This section covers recognizing the differences between kernel and
=R 11 system extensions, recognizing how Apple protects macOS from malware, and explaining Gatekeeper
technology and runtime protection in macOS.

%| &l Apple Certified Support Professional Apple-Device-Support F 2 M &
A (Q39-Q44):

EE #39
Youare signed into a Mac using an administrator account. How do you reset a user password?

A. Reset the password in System Settings > Users & Groups.

B. Reset the password using Passwords.

C. Use your administrator password to log in to the user's account, and follow the prompts to change their password.
D. Reset the password using Keychain Access.

HE: A


https://www.koreadumps.com/Apple-Device-Support-practice-test.html

Admins reset user passwords inSystem Settings > Users & Groups, selecting the user and clicking "Reset Password" (macOS
Ventura and later).

* Option B: Logging in as the user isn't required.

* Option C: Keychain Access manages app passwords, not user accounts.

* Option D: "Passwords" isn't a standalone reset tool.

* Option A: Correct-standard admin method. References: Apple Support - "Reset a user password on Mac"
(support.apple.comyHT201240).

EAZE #40
A user reports that their USB storage device isn't appearing in the Finder. The storage device also isn't appearing in Disk Utility.
Where can you verify that the storage device is connected?

A. System Information > Hardware > Volumes

B. System Information > Hardware > USB

C. System Settings > General > Storage

D. System Settings > General > Device Management

.|

o
m

: B

Y.

Ifa USB device isn't in Finder or Disk Utility, System Information > Hardware > USBlists all connected USB devices, confirming
physical detection.

* Option A: Volumes shows mounted disks, not unmounted USB.

* Option C: Storage shows used space, not hardware.

* Option D: Device Management isn't a setting.

* Option B: Correct for hardware verification. References: Apple Support - "Use System Information”
(support.apple.conVHT203001).

EE#41
You are trying to connect a podcast mic to your mac. You go into Sounds, but the mic isn't appearing an as option. Where else can
you check to see if the mic is properly connected to your mac?

A. System Settings > Hardware

B. System Information > Devices

C. System Settings > Printers & Devices
D. System Information > Hardware

HE: D

EE #42
You're ready to transfer a sysdiagnose from your iPad to your Mac.
Where in System Settings can you locate the log file on iPad?

A. Logging > Debug Logging

B. General > Analytics & Improvements > Analytics Data

C. Analytics > Analytics Data

D. Privacy & Security > Analytics & Improvements > Analytics Data

He: D

CEF

Sysdiagnose is a tool that extracts mformation fromiOS or iPadOS devices and captures it in a log file. You can use sysdiagnose to
troubleshoot general issues or report themto AppleCare. To run sysdiagnose, you can either press and hold both volume buttons
and the side or top button on iPad for 1 to 1.5 seconds, or use AssistiveTouch to select Analytics from the Top Level Menu. After
sysdiagnose finishes, you can find the log file in Settings > Privacy & Security > Analytics & Improvements > Analytics Data. The
log file name starts with "sysdiagnose" and includes the date and time of the capture. You can then transfer the log file to your Mac
via AirDrop or USB. References: = Using Sysdiagnose to Troubleshoot i0S or iPadOS; Gathering a Sysdiagnose from an iPadOS



or i0S device; Apple Device Support Exam Prep Guide, page 10.

HEE #43
Match the startup icons on the left to the descriptions on the right by dragging the responses to the correct target areas. Responses

may be used once, more than once, or not at all
Answer Area

The Mac found your startup disk.

The startup options window for a Mac with Apple silicon

YeurfMac cauldnt startUp from macOS Recovery over the internet.

Your startup disk contains macOS, but it's not one your Mac can use

o

tartup disk is no longer available or doesn't contain a working Mac
ing system.

oo
2 m

Answer Area

" The Mac found your startup disk.
The startup options windgw fofia Mac with Apple silicon.

WourWaticotldn't start up from macOS Recovery over the internet.

Your startup disk contains macOS, but it's not one your Mac can use.

A

disk is no longer available or doesn't contain a working Mac
stem.




Answer Area
u The Mac found your startup disk.

The startup options'window for a Mac with Apple silicon

Your Mac‘couldn't start up from macOS Recovery over the internet.

Your startup disk contains macOS, but it's not one your Mac can use.

Your startup disk is no longer available or doesn't contain a working Mac
operating system.

g
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