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FEY Z th R 1
¢ Public Sector Solutions Implementation Strategies and Best Practices: This domain measures the ability to
implement Salesforce Public Sector Solutions using strategic approaches and industry best practices.
. Focus areas include PSS solutions, data sharing, security, scalability, and data quality. Demonstrating
FEY 271 o . . . g .
expertise in mapping business processes and designing robust solutions reflects the technical consultant
aptitude for driving successful implementations in complex public sector environments.

e Public Sector Solutions - Product-Specific Systens Knowledge: Proficiency of public sector technical

consultants in configuring systens for licenses, permits, inspections, grants management, employee
FEwY 22 experience, and emergency response will be tested. Understanding document processing, eSignature
technologies, and reporting options is critical. Success in this area demonstrates expertise in delivering
tailored solutions aligned with customer objectives and lifecycle requirements.

¢ Public Sector Solution Product Configuration: This section assesses the proficiency of public sector
technical consultants i identifying and implementing the right Salesforce Public Sector Solutions

FEy 23 components for business requirements. Skills in Onmmistudio, Service Cloud, and automation tools are key.

It tests the ability to create optimized configurations, action plans, and digital experiences that enhance

service delivery.

Salesforce Public Sector Solutions Accredited Professional (AP-222) Exam 2
%€ Public-Sector-Solutions & 5% i) 2 (Q50-Q55):

B #50

A customer has specific steps/tasks that need to be performed every time a new Business License Application comes in. The
following actions nust be completed:

*The applicant must upload an image of their driver's license

*The license reviewer must performa background check within five business/working days

*The license reviewer must enter the background check results into an external system manually within two business days of
completing the background check

*The license reviewer must provide a recommendation to the approver to approve/reject the application & submit it for review
*The license reviewer may add additional steps/tasks for a particular application as needed Which statement is true regarding Action
Plan Templates relative to the business requirements above?

e A. Anaction plan template can be created (or the business license application object, and a document checklist item for the
Image upload can be created

¢ B. The reviewer users cannot create their own tasks within a predefined action plan template

e C. Action plans cannot have tasks with due dates dependent upon prior tasks within the action plan

¢ D. A document checklist item for an action plan template cannot be created

IEf#E: A

AR

An action plan tenmplate can be created for the business license application object, and a document checklist item for the Image
upload can be created is a true statement regarding Action Plan Templates relative to the business requirements above. An action
plan template is a predefined set of tasks and subtasks that can be applied to records such as cases or permits. An action plan
template can be created for any custom or standard object that supports activities, such as the business license application object. A
document checklist item is a type of task that can require users to upload documents or images as part of an action plan template.
Referencehttps//help.salesforce.convs/article View?id=psc_admin setup action plan_templates.htm&type=5&
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R #51
An administrator at a government agency has ... and updating the action plan template However... Generated is still based on the old

Action Plan tenplate....

A. The new action Plan tenplate has the same name as the previous template.

B. The inspection type has not been updated with the new action plane template.
C. The new action Plan Template has not been activated.

D. The inspection type must also be cloned to create a new action plan template.

Ef#: C

TR

In Salesforce Public Sector Solutions, when changes are made to an Action Plan Template, it is crucial to ensure that the updated
template is activated for it to be used in generating new action plans. Ifthe generated action plans are still based on the old template,
it is likely because the new template has not been activated.

Here's how to resolve this:

* Activate the New Action Plan Template:

* Navigate to Setup > Object Manager > Action Plan Template.

* Find and select the new template.

* Ensure that the tenplate status is set to Active. If not, activate it.

* Verify Template Assignment:

* Ensure that the correct and active Action Plan Template is associated with the relevant processes or inspection types.

By activating the new template, the system will use it for all subsequent action plan generations, ensuring that the latest updates are
applied.

References:

* Salesforce Help: Action Plan Templates

* Salesforce Public Sector Solutions Docurmentation

P #52
A government agency wants to automate the validation of an applicant's date of birth from a driver's license or passport.

Which features are required to automate the validation of the date of birth?

e A Content

e B. Files

e C. Attachments

¢ D. Intelligent Form Reader

IEf#: D

fi .-

Explanation

Intelligent Form Reader is a feature that can be used to automate the validation of an applicant's date of birth froma driver's license
or passport. Intelligent Form Reader is a component of OmniStudio, which is part of Public Sector Solutions. It allows users to
upload documents or images and extract data from them using optical character recognition (OCR) or artificial intelligence (Al). It
can also validate the extracted data against Salesforce records or external sources.
Referencehttps://help.salesforce.comys/article View?id=psc_admin_setup _intelligent form reader.htm&type=5&

H #53

A public sector agency recently implemented Public Sector Solutions for license and permit use cases. The agency is now planning
to get certified for ISO 27001 compliance. One of the essential requirements for achieving this certification is demonstrating that
enhanced security, data protection, and auditing capabilities are in place for their implementation.

What Salesforce add-on product should a technical consultant recommend for the agency's compliance use cases?

A. Field History Tracking
B. Salesforce Shield

C. Setup Audit Trail

D. Classic Encryption

F
R

: B



R -

Salesforce Shield is a Salesforce add-on product that can be used for the agency's compliance use cases.

Salesforce Shield provides enhanced security, data protection, and auditing capabilities for the agency's implementation. It includes
three features: Platform Encryption, Event Monitoring, and Field Audit Trail

Platform Encryption allows the agency to encrypt sensitive data at rest while preserving critical platform finctionality. Event
Monittoring allows the agency to track and audit user activity and performance across the platform Field AuditTrail allows the
agency to track changes to sensitive data fields over time and set retention policies for field history data.
Referencehttps//trailhead. salesforce.com/content/learn/modules/public-sector-solutions-design/secure-data-with

HA #54

A government agency is currently using Business Rules Engine (BRE). Part of the current Prioritization matrix includes household
income and household size. To correctly calculate the Households Area Median Income (AMI) pool, the Expression Set needs to
calculate the AMI and then evaluate the percentage against a predefined Federal Income Limit table to determine the prioritization
pool. To accomplish this, the BRE designer should include how many decision matrices?

e A. 1; Only to contain the prioritization pools.

¢ B. 3; One to contain the percentages in each prioritization pool, a second to contain the household data, and the third to
contain the Federal Income limits to evaluate.

e C. 1; Only one to contain the prioritization pools with the Federal Income Limits.

¢ D. 2; One to contain the percentages in each prioritization pool and the second to contain the Federal Income limits to
evaluate.

Ef#: D
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