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cellphone or computer, and you can even study Information- Technology-Management Exam Preparation at your home, company or
on the subway, you can make full use of your fragmentation time in a highly-efficient way.

The DumpStillValid wants to win the trust of WGU Information Technology Management QGC1 (Information-Technology-
Management) exam candidates at any cost. To fulfill this objective the DumpStillValid is offering top-rated and real Information-
Technology-Management exam practice test in three different formats. These WGU Information-Technology-Management exam
question formats are PDF dumps, web-based practice test software, and web-based practice test software. All these three
DumpStillValid exam question formats contain the real, updated, and error-free WGU Information- Technology-Management Exam
Practice test.
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DumpStillValid offers up to 1 year of free WGU Information Technology Management QGC1 (Information-Technology-
Management) exam questions updates. With our actual questions, you can prepare for the Information- Technology-Management
exam without missing out on any point you need to know. These exam questions provide you with all the necessary knowledge that
you will need to clear the WGU Information Technology Management QGC1 (Information- Technology-Management) exam with a

high passing score.

WGU Information Technology Management QGC1 Sample Questions (Q158-
Q163):

NEW QUESTION # 158
Which type of cybersecurity threat collects information from a system without authorization?

A. Spyware

B. Man-in-the-middle
C. Ransonware

D. Brute force attack
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Answer: A

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Spyware is malicious software specifically designed to covertly collect information froma user's device or network without
authorization. It can monitor browsing habits, capture credentials, log keystrokes, or harvest system and application data, then send
this information to an attacker.

Why C is correct: Spyware's core purpose is unauthorized information collection, aligning exactly with the description in the
question.

Why the others are incorrect:

A . Ransomware - Encrypts or locks data/systems and demands payment for restoration; its primary goal is extortion, not
mformation collection.

B . Brute force attack - A method of systematically guessing passwords or keys; it is an attack technique, not software focused on
secretly gathering data.

D . Man-in-the-middle - An attacker intercepts and possibly alters communication between two parties; while it can be used to
capture information, it is a network attack position, not specifically malware installed on a system for ongoing data collection like

Spyware.

NEW QUESTION # 159
A company no longer wants to sell one product to as many customers as possible. Now they want to sell one customer as many
products as possible. Which type of software gathers and analyzes customer information to tailor this marketing campaign?

A. Supply chain management (SCM)

B. Operations management (OM)

C. Customer relationship management (CRM)
D. Distribution management (DM)

Answer: C

Explanation:

* Understanding the Scenario:

* The company is shifting focus from mass marketing to personalized marketing, targeting individual customers with tailored
offerings.

* Role of CRM:

* CRM systens gather and analyze customer data, including purchase history, preferences, and interactions, to personalize
marketing strategies.

* CRM tools help businesses cross-sell and upsell products effectively by understanding customer needs.

* Why Other Options Are Incorrect:

* Option A (DM):Distribution management focuses on the logistics of product delivery.

* Option C (SCM):Supply chain management optimizes production and delivery, not marketing,

* Option D (OM):Operations management focuses on internal processes rather than customer interactions.

References:

* "The Role of CRM in Modern Marketing" - Forrester

* CRM Best Practices Guide - Salesforce

NEW QUESTION # 160
‘What happens during the design phase of the systems development life cycle (SDLC)?

A. Full descriptions of the desired features and operations of the system are established.

B. End-user business requirements are identified, and project goals are refined into defined fimctions and operations.
C. Requirements from business stakeholders and subject-matter experts are identified.

D. A high-level strategy and goals for an intended project are established.

Answer: A

Explanation:

Design Phase in SDLC:

During the design phase, detailed descriptions of system features and operations are developed. This includes creating architectural
diagrams, prototypes, and technical specifications.



Key Activities in the Design Phase:

Translating business requirements into technical blueprints.

Defining user interfaces, workflows, data structures, and system behavior.
Incorrect Options Analysis:

B . High-level strategy and goals: Refers to the planning phase.

C . Requiremments identification: Part of the analysis phase.

D . Refining project goals: Occurs during analysis, not design.

and Documents of Information Technology Management:

"System Design Practices in SDLC" (TechRepublic).

ITIL Technical Design Framework (Axelos).

NEW QUESTION # 161
‘Which hacking method involves forging the from address so that replies go to an unintended audience?

A. Spyware
B. Hoaxes

C. Spoofing
D. Packet tampering

Answer: C

NEW QUESTION # 162
What is the purpose of the Information Technology Infrastructure Library (ITIL)?

A. To set standards for hardware manufacturing processes

B. To align IT services with business needs through detailed practices

C. To guide software development methodologies for managing development lifecycles
D. To develop a universal coding language for IT professionals

Answer: B

Explanation:

The Information Technology Infrastructure Library (ITIL) is a framework of best practices for IT service management. Its core
purpose is to align IT services with the strategic and operational needs of the business.

ITIL provides structured processes, practices, and guidelines for managing the IT service lifecycle, including service strategy, design,
transition, operation, and continual improvement.

Option A: Incorrect, ITIL is not a software development lifecycle framework (e.g., that would be Agile, Scrum, or SDLC).
Option C: Incorrect, ITIL is not a programming language.

Option D: Incorrect, ITIL does not address hardware manufacturing,

Thus, ITIL's purpose is to align IT services with business needs.

Reference:

WGU Information Technology Management - IT Service Management, section on ITIL Framework.

NEW QUESTION # 163
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