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Losungen (Q109-Q114):

109. Frage
‘When must client complaints be acknowledged in writing?

A. When conplaints are made repeatedly by the same client with respect to the same representative
B. When the client has made a written complaint in letter format

C. Any time the client has made a verbal or written complaint

D. When the client has made a written complaint in any format

Antwort: D

Begrindung;

MFDA Policy No. 3 requires that all written client complaints, including emails, be acknowledged in writing,

The feedback from the docurment states:

"MFDA Policy No. 3 specifies the mmnimum procedures for dealing with written client complaints (including emails). All written client
complaints must be acknowledged i writing." Reference: Chapter 17 - Mutual Fund Dealer Regulationl earning Domain: Ethics,
Compliance and Mutual Fund Regulations

110. Frage
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You wish to sell a perpetual preferred share with a par value of $25.00, which pays a quarterly dividend of
$0.25. If other preferred shares of similar quality are currently yielding 3.5%, what price should you expect to receive for your
share?

A.$30.35
B. $25.00
C.$14.29
D. $28.57

Antwort: D

Begrindung;

The market value of a perpetual preferred share is calculated by dividing the annual dividend by the yield of similar shares. Annual
dividend = $0.25 x 4 = $1.00. Price = $1.00 / 0.035 = $28.57. The feedback from the docurrent states:

"The current market value of a perpetual preferred share is calculated by dividing the annual dividend in dollars by the annual yield
currently offered on preferred shares of'a similar level of risk. In this case, the share would be valued as: ($0.25 x 4) /0.035 =
$28.57." Reference: Chapter 7 - Types of Investment Products and How They Are TradedLearning Domain:

Understanding Investment Products and Portfolios

111. Frage

What is Widget Inc.'s gross profit?
Widget Inc. Earings Statement
Sales: $200,000

Cost of Goods Sold: $80,000

Selling & General Expenses: $40,000
Depreciation: $5,000

Total Expenses: $30,000

Net Earnings: $40,000

A. $45,000
B. $50,000
C. $75,000
D. $120,000

Antwort: D

Begrindung;

Gross profit is calculated as sales minus the cost of goods sold. For Widget Inc.: $200,000 - $80,000 =

$120,000. The feedback from the document states:

"Sales are reduced by the expenses that were incurred in order to generate the goods sold (cost of goods sold).

These expenses include the cost of mventories used to produce the goods as well as the labour that went into their production. The
sales revenue, net of the cost of producing those goods, is known as gross profit. In this case, gross profit = $200,000 - $80,000 =
$120,000." Reference: Chapter 9 - Understanding Financial StatementsLearning Domain: Understanding Investment Products and
Portfolios

112. Frage
‘What portion of the withdrawal from a Registered Educational Savings Plan is tax-free?

A. Canadian Educational Savings Grant (CESG) amounts
B. Dividend income earmed

C. Capital gains earned

D. Original capital contributed

Antwort: D

Begrindung;

The original capital contributed to a Registered Educational Savings Plan (RESP) is not taxed upon withdrawal, while other amounts,
such as income or grants, are taxable to the beneficiary. The feedback from the document states:

"The origmnal capital withdrawn from an RESP is not taxed; all other amounts are taxed in the hands of the beneficiary." Reference:



Chapter 6 - Tax and Retirement Planningl earning Domain: The Know Your Client Communication Process

113. Frage
The Optima Equity Fund has a beta of 1.4. What is the most accurate way to describe the Optima Equity Fund' s relationship to the
market as a whole?

A. Ifthe market goes up by 10%, the Optima Fund should go up by 11.4%

B. Ifthe market goes down by 10%, the Optima Fund should go up by 11.4%
C. If the market goes down by 5%, the Optima Fund should go down by 5.7%
D. Ifthe market goes up by 5%, the Optima Fund should go up by 7%

Antwort: D

Begriindung;

Comprehensive and Detailed Explanation From Exact Extract:

A beta of 1.4 indicates that the Optima Equity Fund is 1.4 times more volatile than the market. If the market rises by 5%, the fund is
expected to rise by 5% x 1.4 = 7%. The feedback from the document states:

"One way to measure market risk is by calculating a portfolio's beta. Beta shows how much a portfolio fluctuates when the market
as a whole fluctuates. A higher beta means that the portfolio is exposed to more risk. The market has a beta of 1.0. In this example:
The Optima Equity Fund has a beta of 1.4, which means the Fund is expected to be 1.4 times more volatile than the market as a
whole. Ifthe S&P/TSX Composite Index is used to measure the performance of the Optima Fund, then if the Index rose by 10%
you would expect to see the Optima Fund rise by 14% (1.4 x 10%)." Reference:Chapter 8 - Constructing Investment
PortfoliosLearmning Domain:Understanding Investment Products and Portfolios
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