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¢ Segmentation and Insights: This domain centers on creating audience segments and deriving analytical
FEY 2 1 msights from Data Cloud. It includes configuring and maintaining segments, analyzing membership

scenarios, and distinguishing between calculated insights and real-time streaming insights.

¢ Identity Resolution: This domain explores creating unified customer profiles through matching and
FEy 22 reconciliation processes. It covers how rule sets determine when records link together, how conflicting data
is resolved, and understanding the outcomes and use cases of unified identities.

¢ Data Cloud Setup and Administration: This domain focuses on configuring and managing Data Cloud
environments through permissions, data streams, data bundles, and data spaces. It also covers

bEY 73 administrative tools and techniques for diagnosing and exploring data using reports, dashboards, flows,

APIs, and explorer tools.

¢ Act on Data: This domain focuses on leveraging Data Cloud data for downstream actions through

activations and data actions. It covers working with attributes, managing timing dependencies,
hEY 74 troubleshooting activation issues like errors and rejected counts, and understanding requirements for
triggering automated processes.

Salesforce Certified Data Cloud Consultant 52 & Data-Con-101 8 5% [ &2
(Q67-Q72):

H #67
An analyst from Cloud Kicks needs to get quick Insights to determine the average sales per day during the past week.
What should a consultant recommend?

¢ A Lightning web component utilizing Query API
e B. Segment activation to Azure

e (. salesforce flows

e D. Salesforce reports

IEf#: D
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To help the analyst from Cloud Kicks determine the average sales per day during the past week, Salesforce Reports is the most
efficient and straightforward solution. Here's a detailed breakdown:

Understanding Salesforce Reports :Salesforce Reports is a native tool within the Salesforce platform that allows users to create,
customize, and analyze data in various formats. It is particularly well-suited for quick insights and ad-hoc analysis without requiring
complex development or integrations.

Why Not Other Options?

Option A (Salesforce Flows) : While Salesforce Flows is a powerful automation tool, it is not designed for analytical purposes.
Creating a flow to calculate average sales per day would require additional configuration and logic, making it unnecessarily complex
for this use case.

Option B (Lightning Web Component Utilizing Query API) : Using a Lightning Web Component with the Query API involves
custom development. While this approach is flexible, it is overkill for a simple analytical task like calculating average sales.

Option D (Segment Activation to Azure) : Segment activation refers to exporting segmented customer data to external platforns like
Aazure. This process is unrelated to generating quick insights and would introduce unnecessary complexity for this requirement.
How Salesforce Reports Can Be Used :

Step 1: Create a Report : Navigate to the Salesforce Reports tab and create a new report based on the relevant object (e.g.,
Opportunities or Orders).

Step 2: Filter by Date Range : Apply a filter to include only records from the past week. For example, set the

"Close Date" field to "Last Week."

Step 3: Add Summary Fields : Use summary formulas or grouping to calculate total sales for each day. Then, compute the average
sales per day by dividing the total sales by the number of days in the range.

Step 4: Run the Report : Execute the report to view the results instantly.

Salesforce Documentation Reference :Salesforce's official documentation highlights that Reports are the go-to tool for analyzing and



summarizing data quickly. They are designed to provide actionable insights without requiring advanced technical skills, making them
ideal for tasks like calculating average sales.

By leveraging Salesforce Reports, the analyst can efficiently obtain the required insights without additional development or integration
efforts.

I #68
Which permission setting should a consultant check if the custom Salesforce CRM object is not available in New Data Stream

configuration?

A. Confirmthe View All object permission is enabled in the source Salesforce CRM org,
B. Confirm the Create object permission is enabled in the Data Cloud org.

C. Confirm that the Modify Object permission is enabled in the Data Cloud org.

D. Confirm the Ingest Object permission is enabled in the Salesforce CRM org.

EfE: A
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To create a new data stream froma custom Salesforce CRM object, the consultant needs to confirm that the View All object
pernission is enabled in the source Salesforce CRM org. This permission allows the user to view all records associated with the
object, regardless of sharing settings1. Without this permission, the custom object will not be available in the New Data Stream
configuration2. References:

Manage Access with Data Cloud Permission Sets

Object Permissions

B #69

A Data Cloud consultant tries to save a new 1-to-1relationship between the Account DMO and Contact Point Address DMO but
gets an error.

What should the consultant do to fix this error?

A. Map Account to Contact Point Email and Contact Point Phone also.

B. Map additional fields to the Contact Point Address DMO.

C. Make sure that the total account records are high enough for Identity resolution.

D. Change the cardinality to many-to-one to accommodate multiple contacts per account.

IEf#: B
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How does Data Cloud ensure high availability and fault tolerance for customer data?

A. By Implementing automatic data recovery procedures

B. By distributing data across muiltiple regions and data centers
C. By using a data center with robust backups

D. By limiting data access to essential personnel

EfE: B
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Ensuring High Availability and Fault Tolerance:

High availability refers to systems that are continuously operational and accessible, while fault tolerance is the ability to continue
finctioning in the event of a failure.

Reference: Salesforce High Availability and Fault Tolerance Whitepaper

Data Distribution Across Multiple Regions and Data Centers:

Salesforce Data Cloud ensures high availability by replicating data across multiple geographic regions and data centers. This
distribution mitigates risks associated with localized failures.

If one data center goes down, data and services can continue to be served from another location, ensuring uninterrupted service.
Reference: Salesforce Infrastructure Overview

Benefits of Regional Data Distribution:

Redundancy: Having multiple copies of data across regions provides redundancy, which is critical for disaster recovery.



Load Balancing; Traffic can be distributed across data centers to optimize performance and reduce latency.

Regulatory Compliance: Storing data in different regions helps meet local data residency requirements.

Reference: Salesforce Data Center Locations and Regional Data Hosting

Implementation in Salesforce Data Cloud:

Salesforce utilizes a robust architecture involving data replication and failover mechanisis to maintain data integrity and availability.
This architecture ensures that even in the event of a regional outage, customer data remains secure and accessible.

Reference: Salesforce Trust and Compliance Documentation

B #71

The Data Cloud admin at Northern Trail Outfitters (NTO) wants to be proactively and immediately informed via Slack and email if
any of the data streams fail for any reason. If this happens, a case should also be triggered as part of NTO's existing support and
triage process, and reflected in its global monitoring dashboard.

‘What should a consultant recommend for these requirements?

A. Salesforce flows

B. Data Cloud Query Editor

C. Salesforce reports and dashboards
D. Data actions

IEf#E: A
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To meet the requirement of being proactively and immediately informed via Slack and email if any data streams fail, and to trigger a
case as part of the support process, the best solution is to use Salesforce Flows .

Here's why and how this works:

Understanding the Requirements :

The admin wants to be notified immediately via Slack and email when a data stream fails.

A case should also be created automatically to reflect the issue in the global monitoring dashboard.

This requires an automated process that integrates with both internal systems (e.g., Slack, email) and external workflows (e.g,, case
creation).

Why Salesforce Flows?

Salesforce Flows are highly flexible and can automate complex business processes. They can monitor system events (e.g., data
stream failures) and trigger actions like sending notifications or creating records.

Flows can integrate seamlessly with Slack and email using platform events and action elements.

They can also create cases programmatically and update dashboards for real-time monitoring,

Steps to Implement This Solution :

Step 1: Navigate to Setup > Process Autormation > Flows and create a new flow.

Step 2: Configure a Platform Event Trigger or Record-Triggered Flow to listen for data stream failure events.

Step 3: Add an action element to send a notification to Slack using the Slack Integration feature.

Step 4: Add another action element to send an email alert using the Send Email action.

Step 5: Add a step to create a Case record with details about the failure. Use predefined fields to populate relevant information
(e.g., error message, timestamp).

Step 6: Update the global monitoring dashboard to reflect the newly created case. This can be done by linking the case to a report
or dashboard component.

Why Not Other Options?

A). Data actions: While data actions can perform specific tasks on data, they are not designed for cross-system automation like
sending Slack notifications or creating cases.

B). Data Cloud Query Editor: The Query Editor is used for querying and analyzing data but does not provide automation capabilities
for notifications or case creation.

D). Salesforce reports and dashboards: Reports and dashboards are for visualizing data, not for triggering actions or automating
workflows.

By using Salesforce Flows, NTO can achieve a fully autormated and integrated solution that meets all the stated requirements.
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