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ISQI ISTQB Certified Tester Foundation Level (CTFL) v4.0 Sample
Questions (Q104-Q109):
NEW QUESTION # 104 
Which of the following statements is true?

A. Experience-based test techniques rely on the experience of testers to identify the root causes of defects found by black-
box test techniques
B. Experience-based test techniques are often useful to detect hidden defects that have not been targeted by black-box test
techniques
C. Some of the most common test basis used by white-box test techniques include user stories, use cases and business
processes
D. The primary goal of experience-based test techniques is to design test cases that can be easily automated using a GUI-
based test automation tool

Answer: B

Explanation:
Experience-based test techniques are test design techniques that rely on the experience, knowledge, intuition, and creativity of the
testers to identify and execute test cases that are likely to find defects in the software system. Experience-based test techniques are
often useful to detect hidden defects that have not been targeted by black-box test techniques, which are test design techniques that
use the external behavior and specifications of the software system as the test basis, without considering its internal structure or
implementation. Experience-based test techniques can complement black-box test techniques by covering aspects that are not
explicitly specified, such as usability, security, reliability, performance, etc. The other statements are false, because:
Experience-based test techniques do not rely on the experience of testers to identify the root causes of defects found by black-box
test techniques, but rather to identify the potential sources of defects based on their own insights, heuristics, or exploratory testing.
The root causes of defects are usually identified by debugging or root cause analysis, which are activities that involve examining the
code or the development process to find and fix the errors that led to the defects.
Some of the most common test basis used by white-box test techniques include the source code, the design documents, the
architecture diagrams, and the control flow graphs of the software system. White-box test techniques are test design techniques that
use the internal structure and implementation of the software system as the test basis, and aim to achieve a certain level of test
coverage based on the code elements, such as statements, branches, paths, etc. User stories, use cases, and business processes are
examples of test basis used by black-box test techniques, as they describe the functional and non-functional requirements of the
software system from the perspective of the users or the stakeholders.
The primary goal of experience-based test techniques is not to design test cases that can be easily automated using a GUI-based test
automation tool, but rather to design test cases that can reveal defects that are not easily detected by other test techniques, such as
boundary value analysis, equivalence partitioning, state transition testing, etc. Test automation is the use of software tools to execute
test cases and compare actual results with expected results, without human intervention. Test automation can be applied to different
types of test techniques, depending on the test objectives, the test levels, the test tools, and the test resources. However, test
automation is not always feasible or beneficial, especially for test cases that require human judgment, creativity, or exploration, such
as those designed by experience-based test techniques. Reference: ISTQB Certified Tester Foundation Level (CTFL) v4.0 sources
and documents:
ISTQB® Certified Tester Foundation Level Syllabus v4.0, Chapter 2.2.1, Black-box Test Design Techniques ISTQB® Certified
Tester Foundation Level Syllabus v4.0, Chapter 2.2.2, White-box Test Design Techniques ISTQB® Certified Tester Foundation
Level Syllabus v4.0, Chapter 2.2.3, Experience-based Test Design Techniques ISTQB® Glossary of Testing Terms v4.0,
Experience-based Test Technique, Black-box Test Technique, White-box Test Technique, Test Basis, Test Coverage, Test
Automation

NEW QUESTION # 105 
After being in operation for many years, a document management system must be decommissioned as it has reached its end of life.
This system will not be replaced by any other new system. A legal obligation provides that all documents within the system must be
kept for at least 20 years in a state archive.
Which of the following statements about maintenance testing for decommissioning of this system is true?
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A. Confirmation testing is required as part of maintenance testing
B. No maintenance testing is required as this system will not be replaced
C. Data migration testing is required as part of maintenance testing
D. Regression testing is required as part of maintenance testing

Answer: C

Explanation:
When a document management system is decommissioned, maintenance testing must include data migration testing to ensure that all
documents are correctly transferred to a state archive, meeting legal requirements for long-term storage. This process verifies that
data integrity is maintained during migration.
References:
* ISTQB CTFL Syllabus 4.0, Chapter 2.3, page 29: Maintenance Testing and Data Migration

NEW QUESTION # 106 
Which ONE of the following statements is correct?

A. Test cases can be tested using static testing techniques but not the models
B. There may be legal issues in performing static testing on a commercially available executable library.
C. Static analysis can be used against a work product containing unstructured artifacts
D. Difficult to interpret work products are best tested using static analysis.

Answer: B

Explanation:
Performing static testing on a commercially available executable library can raise legal issues, primarily related to the ownership and
licensing of the software. These libraries are often proprietary, and analyzing them without permission may violate software licenses
or intellectual property laws. Static testing typically involves analyzing source code, which may not be accessible for such libraries
without appropriate permissions.
References:
* ISTQB CTFL Syllabus V4.0, Section 3.2.2 on legal and ethical considerations in static testing.

NEW QUESTION # 107 
Calculate the measurement error SD for the following estimates done using three point estimation technique- Most optimistic effort
(a) -120 person days Most likely effort (m) -180 person days Most pessimistic effort (b) - 240 person days

A. 0
B. 1
C. 2
D. 3

Answer: C

Explanation:
A test-first approach involves writing tests before writing the code. In this approach, initially, the tests fail because the corresponding
functionality is not yet implemented. Afterward, the code is written or modified to make the tests pass. This cycle is repeated
iteratively. This method ensures that the code is developed based on predefined tests and helps in identifying issues early in the
development process.

NEW QUESTION # 108 
A calculator software is used to calculate the result for 5+6.
The user noticed that the result given is 6.
This is an example of;

A. Mistake
B. Fault
C. Error
D. Failure



Answer: D

Explanation:
According to the ISTQB Glossary of Testing Terms, Version 4.0, 2018, page 18, a failure is "an event in which a component or
system does not perform a required function within specified limits". In this case, the calculator software does not perform the
required function of calculating the correct result for 5+6 within the specified limits of accuracy and precision. Therefore, this is an
example of a failure.
The other options are incorrect because:
* A mistake is "a human action that produces an incorrect result" (page 25). A mistake is not an event, but an action, and it may or
may not lead to a failure. For example, a mistake could be a typo in the code, a wrong assumption in the design, or a
misunderstanding of the requirement.
* A fault is "a defect in a component or system that can cause the component or system to fail to perform its required function" (page
16). A fault is not an event, but a defect, and it may or may not cause a failure. For example, a fault could be a logical error in the
code, a missing specification in the design, or a contradiction in the requirement.
* An error is "the difference between a computed, observed, or measured value or condition and the true, specified, or theoretically
correct value or condition" (page 15). An error is not an event, but a difference, and it may or may not result in a failure. For
example, an error could be a rounding error in the calculation, a measurement error in the observation, or a deviation error in the
condition.
References = ISTQB Glossary of Testing Terms, Version 4.0, 2018, pages 15-18, 25; ISTQB CTFL 4.0 - Sample Exam -
Answers, Version 1.1, 2023, Question 96, page 34.
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