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H #24

‘When preparing a demo of Energy and Utilities Cloud, the consultant needs to showcase a customer's 360-degree view that allows
the custormer service agents of the company to see the following information in one glance:

* Identify the caller

* Provide answers to questions about billing. consumption, and payments

* Add meter readings

* Manage user complaints.

* Perform user requests such as Start Service. Stop Service, and Set Up a Payment Plan.

‘Which two functionalities should the consultant use to achieve this?

A. Configure a custom Salesforce Service Cloud console.

B. Configure the Energy and Utilities Contact Center Console available m the process horary
C. Configure custom OmniScripts and FlexCards to cover the requirements.

D. Assign the relevant lightning pages to the energy company's service agent user profile

Ef#: B. C
A -

For showcasing a 360-degree view of the customer that empowers service agents with the capability to manage various custormer
nteractions efficiently, the consultant should utilize the Energy and Utilities Contact Center Console and configure custom
OmniScripts and FlexCards. The Energy and Utilities Contact Center Console, designed specifically for the industry, integrates
critical customer information and functionalities into one streamlined interface. Additionally, custom OmniScripts and FlexCards can
be tailored to the unique requirements of managing billing inquiries, meter readings, complaints, and service requests, providing a
flexible and dynamic solution for meeting the diverse needs of utility customers. Reference = Detailed explanations on how to
configure the Energy and Utilities Contact Center Console and create custom OmniScripts and FlexCards for tailored customer
service experiences are available in the Salesforce Energy and Utilities Cloud implementation guide and customization
documentation: https://developer.salesforce.com/docs/atlas.en-

us.omniscript_developer guide.meta/omniscript developer guide/ommniscript_about.htm, https:/help.salesforce.convarticle View?
id=flexcards_considerations.htm&type=5

HH #25

An energy company is implementing the CPQ module of Energy and Utilities Cloud. The consultant set up the Advanced Rule on the
Order with the Entity Filter type "Qualification." The filter selects the accounts with the condition CreatedDate < 365 days.

Which scenario should be executed during the testing phase?

A. Test the account creation: Accounts younger than 365 days won't be qualified for creation.

B. Test the account creation: Accounts older than 365 days will not be qualified for creation.

C. Test the order creation: Order can't be created for the account older than 365 days.

D. Test the product eligibility: The product will not be not available for accounts older that 365 days

Ef: C

HH #26
An energy company is building a Customer 360 view for its call center agents. They start with the Energy and Utilities Cloud Contact

Center Console but need to make modifications.
Which tools are primarily used to create and modify this console?

A. Platform: Flaws, Visual Force, Lightning Components, and Apex

B. Custom Code: Lightning Web Components (LWC), Apex, and Visual Force pages
C. Industries CPQ: Opportunity, Quote, and Order Management

D. OmpiStudio: OmmiSeript, FlexCards, DataRaptors, and Integration Procedures
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An energy utility company is implementing the Customer Acquisition Management application. The application should support
unauthenticated self-serve portal users.

What's the preferred method to configure the application security to meet the requirement?

¢ A. A consultant should create new permission sets to grant appropriate access to all required objects.

¢ B. The Customer Acquisition Management application cannot support unauthenticated self serve portal users

¢ C. A consultant should assign an EnergyRuntimeSales sample permission set to the Guest User profile and an
EnergyRuntimeSalesCustomerCommunityUser sample permission set to customer community users.

¢ D. A consultant should assign an EnergyfiuntimeB2CSales sample permission set to the Guest User profile and an
Energyfiuntime82CSalesCustomerCommunityUser sample permission set to customer community users.

Ef#: D

R -

For the Customer Acquisition Management application to support unauthenticated self-serve portal users, the correct configuration
of permission sets is crucial. The EnergyRuntimeB2CSales sample permission set designed for Guest User profiles enables
unauthenticated users to interact with necessary parts of the application without compromising security or functionality. Additionally,
the EnergyRuntimeB2CSalesCustomerCommumityUser permission set provides authenticated community users with appropriate
access rights, ensuring a seamless user experience across both authenticated and unauthenticated scenarios.

Reference = The setup and configuration of these permission sets are discussed in the Salesforce Energy and Utilities Cloud security
and user management documentation, ensuring applications like Customer Acquisition Management are accessible yet secure.

HM #28

The key stakeholders at an energy company want to understand the value of adapting the Salesforce Professional Services
Methodology for the execution of their transformation program

Which three definitions should the Energy and Utilities Cloud Consultant use to persuade the project sponsors to adapt the
methodology?

Choose 3 answers

e A. The definition stage is used to allow the program teans to understand what the engagement nvolves, set the terns of the
engagement, and determne how best to move forward.

¢ B. The discovery stage is used to ensure transparency, clarity, and alignment on the engagement and what it's due to deliver to
the business.

o (. The design stage ensures a holistic design aligned with business benefits and establishes key responsibilities, roles,
timeframes, and deadlines.

e D. The definition stage implies prioritizing the user stories and defining the end-to-end program's road map,

Ef#E: A.C. D
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