
AP-207試験の準備方法｜完璧なAP-207前提条件試験
｜100％合格率のEnergy and Utilities Cloud Accredited
Professionalテスト問題集

AP-207認定を迅速に取得するために、Topexam人々は多くのAP-207学習教材を購入しましたが、これらの教材
は適切ではなく、助けにもならないこともわかっています。 適切なAP-207テストガイドも見つからない場合
は、AP-207学習資料を使用することをお勧めします。 当社の製品は問題の解決に役立つため、AP-207の最新の
質問を購入して実践することを決定しても、決して失望させません。 また、AP-207試験問題のEnergy and Utilities
Cloud Accredited Professional合格率は99％〜100％です。

IT認証試験に合格したい受験生の皆さんはきっと試験の準備をするために大変悩んでいるでしょう。しかし準
備しなければならないのですから、落ち着かない心理になりました。しかし、TopexamのSalesforceのAP-207ト
レーニング資料を利用してから、その落ち着かない心はなくなった人がたくさんいます。TopexamのSalesforce
のAP-207トレーニング資料を持っていたら、自信を持つようになります。試験に合格しない心配する必要がな
いですから、気楽に試験を受けることができます。これは心のヘルプだけではなく、試験に合格することで、
明るい明日を持つこともできるようになります。

>> AP-207前提条件  <<

AP-207テスト問題集 & AP-207難易度受験料

時々重要な試験に合格するために大量の問題をする必要があります。我々の提供するソフトはこの要求をよく
満たして専門的な解答の分析はあなたの理解にヘルプを提供できます。SalesforceのAP-207試験の資料のいくつ
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かのバーションのデモは我々のウェブサイトで無料でダウンロードできます。あなたの愛用する版をやってみ
よう。我々の共同の努力はあなたに順調にSalesforceのAP-207試験に合格させることができます。

Salesforce Energy and Utilities Cloud Accredited Professional 認定 AP-207
試験問題 (Q24-Q29):
質問  # 24 
When preparing a demo of Energy and Utilities Cloud, the consultant needs to showcase a customer's 360-degree view that allows
the customer service agents of the company to see the following information in one glance:
* Identify the caller
* Provide answers to questions about billing. consumption, and payments
* Add meter readings
* Manage user complaints.
* Perform user requests such as Start Service. Stop Service, and Set Up a Payment Plan.
Which two functionalities should the consultant use to achieve this?

A. Configure a custom Salesforce Service Cloud console.
B. Configure the Energy and Utilities Contact Center Console available m the process horary
C. Configure custom OmniScripts and FlexCards to cover the requirements.
D. Assign the relevant lightning pages to the energy company's service agent user profile

正解：B、C

解説：
For showcasing a 360-degree view of the customer that empowers service agents with the capability to manage various customer
interactions efficiently, the consultant should utilize the Energy and Utilities Contact Center Console and configure custom
OmniScripts and FlexCards. The Energy and Utilities Contact Center Console, designed specifically for the industry, integrates
critical customer information and functionalities into one streamlined interface. Additionally, custom OmniScripts and FlexCards can
be tailored to the unique requirements of managing billing inquiries, meter readings, complaints, and service requests, providing a
flexible and dynamic solution for meeting the diverse needs of utility customers. Reference = Detailed explanations on how to
configure the Energy and Utilities Contact Center Console and create custom OmniScripts and FlexCards for tailored customer
service experiences are available in the Salesforce Energy and Utilities Cloud implementation guide and customization
documentation: https://developer.salesforce.com/docs/atlas.en-
us.omniscript_developer_guide.meta/omniscript_developer_guide/omniscript_about.htm, https://help.salesforce.com/articleView?
id=flexcards_considerations.htm&type=5

質問  # 25 
An energy company is implementing the CPQ module of Energy and Utilities Cloud. The consultant set up the Advanced Rule on the
Order with the Entity Filter type "Qualification." The filter selects the accounts with the condition CreatedDate < 365 days.
Which scenario should be executed during the testing phase?

A. Test the account creation: Accounts younger than 365 days won't be qualified for creation.
B. Test the account creation: Accounts older than 365 days will not be qualified for creation.
C. Test the order creation: Order can't be created for the account older than 365 days.
D. Test the product eligibility: The product will not be not available for accounts older that 365 days

正解：C

質問  # 26 
An energy company is building a Customer 360 view for its call center agents. They start with the Energy and Utilities Cloud Contact
Center Console but need to make modifications.
Which tools are primarily used to create and modify this console?

A. Platform: Flaws, Visual Force, Lightning Components, and Apex
B. Custom Code: Lightning Web Components (LWC), Apex, and Visual Force pages
C. Industries CPQ: Opportunity, Quote, and Order Management
D. OmpiStudio: OmniSeript, FlexCards, DataRaptors, and Integration Procedures
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正解：D

質問  # 27 
An energy utility company is implementing the Customer Acquisition Management application. The application should support
unauthenticated self-serve portal users.
What's the preferred method to configure the application security to meet the requirement?

A. A consultant should create new permission sets to grant appropriate access to all required objects.
B. The Customer Acquisition Management application cannot support unauthenticated self serve portal users
C. A consultant should assign an EnergyRuntimeSales sample permission set to the Guest User profile and an
EnergyRuntimeSalesCustomerCommunityUser sample permission set to customer community users.
D. A consultant should assign an EnergyftuntimeB2CSales sample permission set to the Guest User profile and an
Energyfiuntime82CSalesCustomerCommunityUser sample permission set to customer community users.

正解：D

解説：
For the Customer Acquisition Management application to support unauthenticated self-serve portal users, the correct configuration
of permission sets is crucial. The EnergyRuntimeB2CSales sample permission set designed for Guest User profiles enables
unauthenticated users to interact with necessary parts of the application without compromising security or functionality. Additionally,
the EnergyRuntimeB2CSalesCustomerCommunityUser permission set provides authenticated community users with appropriate
access rights, ensuring a seamless user experience across both authenticated and unauthenticated scenarios.
Reference = The setup and configuration of these permission sets are discussed in the Salesforce Energy and Utilities Cloud security
and user management documentation, ensuring applications like Customer Acquisition Management are accessible yet secure.

質問  # 28 
The key stakeholders at an energy company want to understand the value of adapting the Salesforce Professional Services
Methodology for the execution of their transformation program.
Which three definitions should the Energy and Utilities Cloud Consultant use to persuade the project sponsors to adapt the
methodology?
Choose 3 answers

A. The definition stage is used to allow the program teams to understand what the engagement involves, set the terms of the
engagement, and determine how best to move forward.
B. The discovery stage is used to ensure transparency, clarity, and alignment on the engagement and what it's due to deliver to
the business.
C. The design stage ensures a holistic design aligned with business benefits and establishes key responsibilities, roles,
timeframes, and deadlines.
D. The definition stage implies prioritizing the user stories and defining the end-to-end program's road map,

正解：A、C、D

質問  # 29
......

多くの求職者は、労働市場で競争上の優位性を獲得し、Salesforce企業が急いで獲得する最もホットな人々にな
りたいと考えています。しかし、貴重なAP-207証明書を増やす必要があることを理解したい場合。 AP-207証明
書は、労働市場界で高い評価を得ており、優秀な才能の証明として広く認識されており、その1つであり、AP-
207テストにスムーズに合格したい場合は、AP-207プラクティスを選択できます質問。

AP-207テスト問題集 : https://www.topexam.jp/AP-207_shiken.html

当社の専門家がお客様に世界クラスのAP-207のEnergy and Utilities Cloud Accredited Professionalガイドトレントを作
成できるため、お客様の成功が保証されます、Salesforce AP-207前提条件 どのように試験に合格するのをまだ心
配しますか、弊社の誠意を信じてもらいたいし、Salesforce AP-207試験2成功するのを祈って願います、
Salesforce AP-207前提条件 弊社のスタッフーは毎日更新をチェックします、AP-207参考資料を使用したお客様か
らいい評価をもらいました、Salesforce AP-207前提条件 現在、野心家としてのIT職員がたくさんいて、自分の構
成ファイルは市場の需要と互換性があることを確保するために、人気があるIT認証試験を通じて自分の夢を実
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現します、弊社のAP-207ソフト版問題集はかねてより多くのIT事業をしている人々は順調にSalesforce AP-207資
格認定を取得させます。

和泉の片手が、脚の間を伝い、その奥に進む、自分を撃つだけだ、当社の専門家がお客様に世界クラスのAP-
207のEnergy and Utilities Cloud Accredited Professionalガイドトレントを作成できるため、お客様の成功が保証されま
す、どのように試験に合格するのをまだ心配しますか？

AP-207試験の準備方法 | 実際的なAP-207前提条件試験 | 効果的なEnergy
and Utilities Cloud Accredited Professionalテスト問題集

弊社の誠意を信じてもらいたいし、Salesforce AP-207試験2成功するのを祈って願います、弊社のスタッフーは
毎日更新をチェックします、AP-207参考資料を使用したお客様からいい評価をもらいました。
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