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¢ Email Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures

FEw 21 candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also

covers differentiating between templates and content blocks, choosing the right journey functionality to

meet business goals, and validating content rendering effectively.

e Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the findamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate

ey 72 Salesforce resources for training and support. Candidates must also distinguish between identifiers such as

subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when

required.
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¢ Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisms,

bEY 73 configuring data extension settings, and interpreting data extensions to target the right audience. Candidates

are expected to recommend suitable ways to manage and organize data effectively for campaign success.

¢ Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to

ey 74 locate specific data, interpreting send results, and understanding the consequences of poor deliverability.

The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.

o Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.
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Cloud Kicks is sending an email and wants to avoid any auto-responses filling up the custormer service inbox so that support staff
can respond to customer inquiries.

Which feature is configured in an account to meet these requirements?

¢ A. From Address Management
¢ B. Delivery Profiles
¢ (. Reply Mail Management

Ef#: C

ETE

To avoid auto-responses from filling up the customer service inbox, Cloud Kicks should configure Reply Mail Management (RMM)
in their Salesforce Marketing Cloud account. RMM is a feature that handles replies to emails sent from Marketing Cloud, including
managing auto-responses. With RMM, automatic replies, such as out-of-office notifications, can be filtered out or redirected to a
specific email address, ensuring they do not clutter the customer service inbox.

This allows customer service staffto focus on genuine customer inquiries and provide timely and effective support. RMM can be
customized to suit different operational needs, ensuring that only relevant replies reach the customer service team

References: Salesforce Marketing Cloud documentation on Reply Mail Management provides comprehensive information on how to
set up and customize RMM to manage and filter email replies effectively, improving operational efficiency and customer service
responsiveness.

P #63
A marketing associate wants to ensure that valid and clean data is being captured in a data extension.
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‘What should help promote good data quality?

e A Data Retention Policies
e B. Default values on each field
¢ C. Proper data types on each field

Ef: C

R :

Using proper data types on each field in a data extension helps ensure that only valid data is entered and stored. Defining specific
data types (e.g,, Text, Number, Date) enforces data validation, which reduces the risk of errors and improves overall data quality.
By setting appropriate data types, data integrity is maintained, and downstream processes can operate more effectively.

* Why Proper Data Types Matter: They help prevent input errors and ensure data consistency, making data extensions more reliable
for segmentation, personalization, and reporting.

* Salesforce Documentation Reference: Check Data Extension Field Types for guidelines on selecting proper data types for data
extension fields.

HM #o64
A marketing associate at Cloud Kicks wants to follow specific Marketing Cloud Engagement topics and connect with other users.
Which site should the associate use?

o A Salesforce+
o B. Trust site
e (. Trailblazer Commumity

Ef#: C

fEEL:

The Traiblazer Community is Salesforce's dedicated community site where Marketing Cloud users can engage with each other, ask
questions, and share knowledge on various Salesforce topics. It's an ideal resource for associates who wish to follow specific
Marketing Cloud Engagement topics and connect with other users.

* Why Not Salesforcet or Trust Site: Salesforce+ is focused on video content, and the Trust site is used for checking system status
and availability. The Traiblazer Commumity is tailored specifically for user collaboration and topic discussions.

* Salesforce Documentation Reference: Explore the Trailblazer Community for engaging with other Salesforce users.

HH #65

The marketing team at Cloud Kicks wants to ensure its landing page's branding is consistent with its site, including options to update
profile information and unsubscribe from specific lists.

Which asset should the associate create for this experience?

e A. Account-Level Footers
¢ B. Dynamic Content

e (. Custom Preference Center
Ef#: C

AR

A Custom Preference Center allows Cloud Kicks to create a branded landing page that lets subscribers manage their preferences,
update profile information, and unsubscribe from specific lists. This helps maintain brand consistency and improves user experience
by providing control over email preferences.

* Why a Custom Preference Center: It offers flexibility in design and finctionality, ensuring a cohesive brand experience that aligns
with Cloud Kicks' existing website branding,

* Salesforce Documentation Reference: For more information, refer to Creating a Custom Preference Center.

HH #66
Cloud Kicks wants to ensure it has the highest quality contact information for newly acquired email signups.
‘Which method helps to minimize bad data?



¢ A Double opt-in confirmation
¢ B. Mobile SMS keyword opt-in confirmation
¢ C. Smart capture opt-in confirmation

EfE: A

fEERA -

A double opt-in confirmation process is a method used to ensure the highest quality of contact information by requiring new email
signups to confirm their subscription through a secondary confirmation step, typically via a confirmation email. This process helps to
minimize bad data by verifying that the email address provided is valid, active, and accessible by the intended recipient. It also helps
to ensure that the individual truly intends to subscribe, thereby enhancing the quality of the email list and reducing the likelihood of
spam complaints or undeliverable emails.
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