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SAP Certified - SAP Field Service Management Sample Questions (Q47-
Q52):
NEW QUESTION # 47 
What is the main goal of the SAP Business Suite in the context of digital transformation?
Choose the correct answer.

A. Develop external communication strategies
B. Simplify IT infrastructure
C. Increase marketing effectiveness
D. Focus on business partnerships
E. Enhance connectivity and optimize functions

Answer: E

NEW QUESTION # 48 
Which of the following are examples of when business rules can be used?
There are three correct answers.

A. Attaching smartforms to activities
B. Customizing screen configurations
C. Sending notifications
D. Assigning a workflow to an activity

Answer: A,C,D

NEW QUESTION # 49 
The Field Service Management Connector is able to support integration with SAP systems as well as with third-party systems.
Choose the correct answer.

A. False
B. True

Answer: B

NEW QUESTION # 50 
Customer use self-service through the portal and the chat assistant.
Choose the correct answer.

A. False
B. True

Answer: B

NEW QUESTION # 51 
Which mechanisms facilitate communication and data exchange in the clean core concept?
Choose the correct answer.

A. Extensions
B. Integrations
C. Data extensions
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D. Customer feedback channels
E. Governance tools

Answer: B

NEW QUESTION # 52
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