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B #24

A major corporation wants to migrate to Webex Contact Center but requires that the current PSTN carrier and enterprise PBX
based agents be retained in its on-premises environment.

Which action must the engineer take to meet this requirement?

e A, Configure an on-premises session border controller to act as a local gateway to route calls between on- premises
environment and Webex Calling.

¢ B. This requirement cannot be implemented using any configuration and would need them to order new PSTN services.

¢ C. Port existing contact center DIDs to Cisco Calling Plan to enable Webex Calling to deliver calls to and from Webex
Contact Center.

e D. Work with their PSTN carrier to forward all contact center DIDs to Webex Calling to reach Webex Contact Center.

IEfE: A
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A Local Gateway design is the correct migration pattern when the enterprise wants to retain an existing PSTN carrier and on-
premises PBX-based agent environment. Cisco positions Local Gateway as the component that integrates the existing on-premises
deployment with Webex Calling, allowing organizations to migrate at their own pace while continuing to use existing PSTN and call-
control investments. In this design, an on-premises SBC, commonly Cisco Unified Border Element or another supported border
element, routes calls between the enterprise environment and Webex Calling/Webex Contact Center. Porting DIDs to Cisco Calling
Plan would replace the PSTN arrangement rather than retain it. Asking the PSTN carrier to forward all contact center numbers to
Webex Calling may work for a simple design, but it does not retain PBX-based routing and agent connectivity in the same controlled
way. The requirement is implementable, and Local Gateway is the documented method. Reference: Cisco Help, Get started with
Local Gateway; Webex Contact Center Data Sheet.

HPH #25

Customer XYZ has deployed Bring your own PSTN option to route calls to his Webex Contact Center environment. Callers calling
in are reporting getting a reorder tone followed by a call drop.

‘Which action helps to identify the cause of the issue?

o A Verify that the Webex Contact Center channels are associated.

¢ B. Review the Webex Contact Center Analyzer that checks the call logs.

¢ (. Review the Webex Contact Center Queues configuration.

e D. Check the SIP trunk status on the customer’s Session Border Controller.

Ef#: D

fR e«

A reorder tone followed by call drop at call ingress is usually a telephony signaling or trunk acceptance symptom, not an Analyzer or
queue-configuration symptom. In a Bring Your Own PSTN design, the customer's PSTN carrier and session border controller are
responsible for delivering calls toward Webex Contact Center through the agreed voice path. Cisco's Webex Calling and Local
Gateway documentation emphasizes trunk status, SIP connectivity, registration or certificate state, and SBC reachability as the first
checks when calls fail before application routing. If the call cannot be successfully established across the customer's SBC or Local
Gateway, Webex Contact Center will not have a usable interaction to queue, analyze, or route. Analyzer becomes useful after the
platform has received enough call data to create records; it is not the first place to diagnose a reorder tone at ingress. Channel and
queue association should still be reviewed later, but the symptom points first to SIP trunk status on the SBC. Reference: Cisco Help,
Get started with Local Gateway; Configure trunks, route groups, and dial plans for Webex Calling,

HM #26
An engineer nwsst troubleshoot ntermittent registration failures for Webex Room Devices. Which DNS record is MOST critical for
SIP service discovery?

o A TXT
e B.MX
e C.PIR



e D.SRV
EfE: D

R -

SRV records are essential for SIP service discovery because they identify the servers responsible for handling SIP signaling and their
associated ports. Missing or incorrect SRV records commonly cause regjstration and call setup failures for collaboration endpoints
and SIP-based applications.

B #27

A Webex Contact Center Administrator trying to troubleshoot a flow design. The flow will play a message to the caller and will
proceed to execute a Webex Al agent for further call processing. While troubleshooting the flow, the administrator notices that only
Webex CCAI Config is present in the Virtual Agent field. The administrator verified that Webex Al agents are licensed for the
organization and are ready for use within the flow.
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Which action must the administrator take to resolve the issue?

A. Use Virtual Agent V2 node.

B. Type the name of Webex Al agent in Virtual Agent field, save, and publish.
C. Create a connector in Control Hub for Webex Al agent.

D. Reload Flow Designer to refresh the configuration.

IEf#: A

AR :

Webex Al Agents are exposed in newer Flow Designer behavior through the Virtual Agent V2 node. Ifthe administrator only sees
Webex CCAI Config in the Virtual Agent field, they are looking at the older virtual agent configuration path rather than the node that
supports Webex Al Agents. Cisco's Webex Al Agent documentation distinguishes Al Agent Studio assets and the flow nodes used
to connect callers to Al agents.

Reloading Flow Designer would not change the node capability if the wrong activity is selected. Typing the Al agent name manually
nto a field is not a supported way to bind an unavailable agent object. Creating a generic connector in Control Hub is also not the fix
when the organization already has Webex Al agents licensed and ready. The correct operational step is to use the Virtual Agent V2
node, which is designed for the newer Webex Al Agent integration. Reference: Cisco Help, Webex Al Agent Studio Administration



guide; Configure Virtual Agent- Voice in Webex Contact Center.

B #28

To elevate their customer experience, Redwood Solutions wants to proactively identify and resolve customer dissatisfaction before it
escalates. Which Cisco Al Assistant feature provides the required functionality?

A. automatic CSAT scoring
B. topic analytics

C. real-time transcripts

D. Al-generated summaries

EfE: A
BN -

Automatic CSAT scoring uses Al to evaluate customer interactions and predict satisfaction levels, helping the organization identify
dissatisfied customers proactively and take action before issues escalate.
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