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BEE #25

Your company enabled automatic time entries for all technicians.

You need to explain to the dispatchers when the time entry actuals will be created in the work order process.
In which work order status will this occur?

A. In Progress

B. On Break

C. Completed

D. Closed-Posted
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EE #26

You work for a telecommunication firm

You must configure and enable Agreements to ensure that work orders are automatically generated for customers who have
contracted for that service, and that invoices are being sent at the correct intervals to the customers.
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‘Which functions of the system support the requirement? To answer, move the appropriate function to the appropriate scenario. You
may use each function once, more than once, or not at all You may need to move the split bar between panes or scroll to view the
content.

NOTE: Each correct match is worth one point.
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Explanation:
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EE #27

You are a Dynamics 365 for Field Service Administrator. All Products have the Convert to Customer Assetfield set to Yes.

Some users indicate products on a customer asset are not always becominga customer asset. Users provideyou with three scenarios.
You need to review the scenarios and provide the answers.

‘What happens to the product for each user scenario? To answer, drag the appropriate solution to satisfy each listed requirements.
Each solution may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
the content.

NOTE: Each correct selection is worth one point.
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EE #28
Youare a Dynamics 365 Field Service technician at a customer site. Three additional existing custommer assets need to be added to
the work order. You need to add these customer assets to the work order. What should you do?

A. Add the customer assets at the work order product level.

B. Add additional incidents with the associated existing asset.
C. Add the customer assets to the primary work order incident.
D. Add the customer assets directly to the work order.

od
m

: C

A2 #29

Your customer wants to give its clients the ability to book appomntments and track their technicians. They will do so using Customer
Experience homepages.

You need to set this up for your customer.

Which two actions do you need to perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Create the Customer Experience homepages in the Administrative settings.

B. Ensure the resource's image has been uploaded.

C. Set Track My Technician and self-scheduling options to Yes in the customer portal settings.
D. Create a Field Service portal.
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