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EE #50
Which set of features should a Consultant check before setting up expanded partner management?

A. Advanced license, Partner Ledgers, Partner Transactions, Billing Type

B. Advanced license, PostPaid Billing Type, Partner Ledgers, Partner Conversion Factor for Currencies

C. Growth license, Prepaid Billing Type, Partner Transactions, Partner Conversion Factor O for Currencies
D. Growth license, PostPaid Billing Type, Partner Ledgers, Partner Conversion Factor for Currencies

.l

o
m

: B

3.

Before setting up expanded partner management in Salesforce Loyalty Management, a Consultant should verify the following
features are available:

* Option C: An "Advanced" license, which typically provides a broader set of functionalities and capabilities within Salesforce
applications, including Loyalty Management.
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* "PostPaid Billing Type," indicating the billing arrangement with partners, which is relevant for managing financial transactions within
the Loyalty Program.

* "Partner Ledgers," which are necessary for tracking financial transactions and point exchanges with partners.

* "Partner Conversion Factor for Currencies," enabling the management of loyalty points and currency conversion across different
geographies and partner locations.

These features collectively support the expanded management of partner relationships within the Loyalty Program, including financial
transactions, point conversions, and international operations.

HEE #51
‘What three facts should the administrator consider when creating and managing member groups?

A. Vouchers can't be issued to groups.

B. Accrual type transactions associated with a group can be canceled.
C. Groups are associate with tiers.

D. Promotions can't offered to groups.

E. Qualifying points can't be transferred to a group.

HE: ABE

MH.

When creating and managing member groups in Salesforce Loyalty Management, administrators should consider the following key
facts:

* Groups are associated with tiers (A): This statement is not necessarily true as groups can be created for various purposes, not just
tied to specific tiers. Groups can be used to segment members for targeted promotions, communications, or benefits irrespective of
therr tier status.

* Accrual type transactions associated with a group can be canceled (B): This is an important consideration as it implies that
transactions contributing to a group's accrual points can be adjusted or canceled if necessary, affecting the group's total points and
potentially members' benefits.

* Qualifying points can't be transferred to a group (C): This is a critical consideration because it highlights the limitation that individual
member's qualifying points cannot be directly transferred into a group's pool of points. This ensures the integrity of qualifying points
for tier progression and other individual benefits.

* Vouchers can't be issued to groups (D): This is another important consideration. While individual members within a group can
receive vouchers, a voucher cannot be issued at the group level. This ensures that benefits are tailored and distributed to individual
members, maintaining personalization in the loyalty program

* Promotions can't be offered to groups (E): This statement is incorrect. Promotions can indeed be targeted at specific groups,
allowing for more tailored marketing efforts and member engagement strategies within the loyalty program.

References to Salesforce documentation on Loyalty Management would provide detailed guidelines on how to effectively create,
manage, and leverage member groups within a loyalty program, ensuring that administrators are well-informed of these
considerations.

A2 #52

A Loyalty Program Manager has proposed a new promotion with the following redemption requirements on their non-qualifying
points for the two respective tiers.

* for Gold-tier members, a single non-qualifying point is equal to $2 if the total purchase value is $200 or more.

* for Gold-tier menbers, a single non-qualifying point is equal to $1 if the total purchase value is less than

$200.

* for Gold-tier members, a single non-qualifying point is equal to $1, irrespective of the total value of the purchase.

Considering the above requirements, which three redemption rule options should be selected for the proposed promotion?

e A "Gold" tier member with the transaction amount is >= $200, then "Outcome": non-qualifying point deduction = transaction
amount / 2.

¢ B. "Gold" tier member with the transaction amount is >= $200, then "Outcome": non-qualifying point deduction = transaction
amount.

e (. "Blue" tier member with any transaction amount, then "Outcome": non-qualifying point deduction = transaction amount.

e D. "Blue" tier member with any transaction amount is <= $200, then "Outcome"; non-qualifying point deduction = transaction
amount.

e E. "Gold" tier member with the transaction amount is >= $200, then "Outcome": tier-qualifying mutltiplier
=2



Mg. ABC

HEE #53

A Consultant will need to create a new voucher definition for a new voucher, wherever the new voucher has the requirements.
A total of two vouchers will be issued to the member.

The first voucher has a face value of $100, and the second voucher has a face value of $200.

Both vouchers must be used within three months after the first voucher's disbursement date.

The first voucher will be issued to the members over a period of a month.

‘Which voucher definition settings will fulfill the new voucher's requirements?

e A. Type: Fixed valued, Expiration Type: Period, Expiration Period: 3, expiration Period Unit Month, Face Value: $300,
Partial Redeemable: Unchecked

¢ B. Type: Fixed valued, Expiration Type: Period, Expiration Period: 90, expiration Period Unit Month, Face Value: $300,
Partial Redeemable: Checked

e C. Type: Fixed valued, Expiration Type: Period, Expiration Period: 3, expiration Period Unit Month, Face Value: $300,
Partial Redeemable: Checked

¢ D. Type: Fixed valued, Expiration Type: Period, Expiration Period: 3, expiration Period Unit Month, Face Value: $300,
Partial Redeemable: UnChecked

qe: C

Cr

To fulfill the new voucher's requirements, the voucher definition settings should be: Type: Fixed Value, Expiration Type: Period,
Expiration Period: 3, Expiration Period Unit: Month, Face Value: $300, Partial Redeemable: Checked. This configuration ensures
that two vouchers with the specified face values can be issued within the defined period and used within three months after the first

voucher's disbursement date. The
'Partial Redeermable’ option allows the vouchers to be used partially, providing flexibility in how they are redeemed by the members.

A2 #54

A company has recently rolled out a Loyalty Program with three tiers. The lowest tier is Silver, and the highest tier is Platinum. The
company decided to offer Platinum members exclusive access to VIP events.

How should an Administrator configure the Loyalty Program for Platinum members?

A. Set up Members "Exclusive Access to VIP Events" as a Member Promotion
B. Set up Members "Exclusive Access to VIP Events" as a Loyalty Tier Benefit
C. Set up Members "Exclusive Access to VIP Events" as a Voucher

D. Set up Members "Exclusive Access to VIP Events" as a Transaction Journal

qY: B

ME:

To offer Platinum members exclusive access to VIP events, an Administrator should Set up Members

"Exclusive Access to VIP Events" as a Loyalty Tier Benefit (D). Configuring this exclusive access as a tier benefit specifically for
Platinum members allows for clear differentiation of tiers and provides a compelling incentive for members to reach and maintain the
Platinum tier. This setup ensures that the highest-tier members receive appropriate recognition and rewards, enhancing their loyalty
and engagement with the program

Options A (Voucher), B (Member Promotion), and C (Transaction Journal) do not accurately represent the method for providing
exclusive event access as a distinct benefit of attaining the Platinum tier within a loyalty program
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