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FH1

Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problens. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.

FH 2

Environment Management and Deployment: This section of the exam measures skills of Salesforce
Administrator and covers moving metadata between environments using tools such as sandboxes, change
sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.

=3

Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.

=M 4

Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.

FH 5

Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug
logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.

Z| &l Salesforce Administrator Plat-Admn-301 FEME&X| (Q140-Q145):

EHE #140

Cloud Kicks has created a new flow that deletes records.
‘What should the administrator consider when testing the flow?

HE: A

CF

A. Even if the flow is inactive, debugging the flow will delete the test record.

B. Flow with delete elements need to ne inactivate to ensure that the test record is not actually deleted.
C. Record deleted by Flow when debugging are hard deleted.

D. Flows with delete elements cannot be debugged by the Flow debugged tool.

Debugging a flow allows administrators to test how a flow behaves before activating it or making changes to it. Debugging a flow
runs it in real time using test data provided by the administrator or default values from the flow. However, debugging a flow also
performs any actions defined in the flow, such as creating, updating, or deleting records. Therefore, ifa flow has a delete element
that deletes a record based on certain criteria, debugging the flow will delete the test record even if the flow is inactive. References:

https:/help.

salesforce.coms/article View?id=sf.flow debug htm&type=5

EE #141

Sales managers at Ursa Major Solar have asked for some additional automation around opportunity reminders. If the opportunity is
in the Proposal stage a week before the close date, they want an email sent to the opportunity owner and manager. Ifthe Budget




Approved custom field is checked, the managers want to be notified immediately.
How should these requirements be met without using code?

A. Create a schedule-triggered flow. Configure the trigger to flow weekly.

B. Create a schedule-triggered flow for the Opportunity object. Configure the trigger to flow daily.

C. Create a record-triggered flow with scheduled paths. Configure the trigger to flow before the record is saved.
D. Create a record-triggered flow with scheduled paths. Configure the trigger to flow after the record is saved.

HE: D

MY

A record-triggered flow lets you automate actions when a record is created or updated. You can use scheduled paths to schedule
actions relative to a date field on the record, such as close date. You should configure the trigger to flow after the record is saved so
that you can access the updated field values. References:

https:/help.salesforce.conys/article View?id=sf.flow_concepts_trigger types record.htm&type=>5

HAE #142
A sales manager at AW Computing has created a contact record but is missing some of the information to complete the record. The
organization-wide default for Accounts is set to Public Read Only, and Contacts are controlled by parent.

A. Who will be able to edit this new contact record?

B. All users in the organization

C. Sales manager and system administrator

D. Users above the sales manager in the role hierarchy

E. The owner and users below the owner in the role hierarchy

e, C

HE:

The sales manager and system administrator will be able to edit this new contact record because they are either the owner or have
Modify All Data permission respectively. Users above or below the sales manager in the role hierarchy will not be able to edit this
contact record because contacts are controlled by parent and accounts are set to Public Read Only. All users in the organization will
be able to view but not edit this contact record because accounts are set to Public Read Only. References:
https/help.salesforce.convys

/articleView?id=sf.admin_sharing htm&type=>5

A2 #143

Cloud Kicks has been tracking how many participants wear the company's shoes in each marathon. The administrator creates two
custom objects: Races and Runners. There is a master-detail relationship between themas well as a Roll-up Summary field on the
Races object to show the count of runners in each race.

Requirements have changed, and the administrator wants to delete the Master-detail Relationship field without deleting the Runners
records.

‘What action should an administrator take before the Relationship field can be deleted?

A. Change the field type to a Lookup Relationship.

B. Delete the Roll-up Summary field on the parent.

C. Select the Allow Reparenting' checkbox on the Master-detail field.
D. Uncheck 'Delete this record also' to turn off cascading deletes.

.|

o
m

: A

Y.

Changing the field type to a Lookup Relationship will allow deleting the Relationship field without deleting the Runners records. A
lookup relationship creates a loose association between two objects, where the child records do not depend on the parent records
for their existence. A lookup relationship can be deleted without affecting the child records, unlike a master-detail relationship that
enforces cascading deletes. References:

https7/help.salesforce.conys/article View?id=sfrelationships_considerations.htm&type=>5



AE #144

DreamHouse Realty (DR) wants to ensure that its data is protected. There have been several recent attempts to phish enployees.
‘What should DR do to help ensure that the user that is logged in is the right user when the running user is trying to view reports and
dashboards?

A. Require MFA when users need to view and export dashboards and reports.

B. Require a Usemame, Password, and Security Token when logging in.

C. Set up an authentication provider for reports and dashboards.

D. Require a high assurance session when exporting or printing reports and dashboards.

HE: D

Y.

To help ensure that users who are viewing reports and dashboards are who they say they are, DR should require a high assurance
session when exporting or printing reports and dashboards. A high assurance session requires users to verify their identity using
multi-factor authentication before accessing sensitive data or functionality in Salesforce. References:
https:/help.salesforce.conys/article View?id=sf.

security high assurance session level htim&type=>5
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